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Health information seeking behaviors of elderly through online media

According to perceived health status

Kitsanaporn Tipkanjanaraykha* Siritorn Yingrengreung** Jantima Kheokao***

Kayarat Ubolwan**** Netiya Jaemtim***** Woranart Promsuan******

Abstract

This study investigated health information seeking behaviors through online media of elderly regarding their perceived
health status. The 1,269 samples were randomized from proportion of elderly population across regions. Data were collected
from July to December 2016 using questionnaires. Results showed that the overall perceived health status of elderly was at a good
level (X=7.56, SD=1.4); whereas health information seeking behaviors through online media was at a low level (mean=0.50,
SD=0.76). The top three health topics searched were healthy lifestyle (6.40%), illness treatment (6.30%), and medication use
(6.20%). Regarding the actual health status there were significantly different in groups seeking information O( (2)= 41.57,
p <01), elderly with poor health (mean rank= 593.38), moderate health (mean rank= 575.48), and good health (mean rank=
694.71). Post-hoc comparison revealed that elderly who perceived having good health used online media more frequent than
those who perceived having moderate health, Mann-Whitney U was 150538.5 (Z= -6.40), p < 0.01). The effect size of perceived
health status on health information seeking behaviors was small (r = -.18). This study suggests integrating tasks among responsible

organizations on promoting the accessibility on health information through online media and the effective usage of elderly.
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