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Abstract

A service model for hypertensive patients undergoing outpatient anesthetic treatments was
designed, the conditions of these patients were assessed, and the model’s effectiveness at Saraburi
Hospital was evaluated. The research comprised three phases: 1) the assessment of the service context
for hypertensive patients receiving outpatient anesthetic care, utilizing a sample of twenty healthcare
professionals through in-depth interviews and group discussions, with data analyzed via content
analysis. 2) A service model was developed based on initial findings and literature review,
subsequently evaluated for applicability and viability by three specialists and service practitioners
before further application. 3) The effectiveness of the service model was evaluated by addressing the
critical issue of medication adherence on the visit day, with 66 patients divided into three groups to
compare knowledge levels pre— and post-test: nursing education only, nursing education with video,
and nursing education with a practice guide, analyzed using one-way ANOVA, paired t-tests, and
descriptive statistics. Results from step 1 indicated that patients with high blood pressure frequently
did not take their medication, resulting in surgical delays or cancellations. Step 2 revealed that the
theoretical model required refinements for quality improvement over a three-month trial period,
emphasizing the importance of interdepartmental collaboration. Step 3 demonstrated the model’s
effectiveness through comparisons of mean knowledge scores among the three instructional
approaches, with statistically significant increases noted in all groups. Knowledge comparisons
indicated no statistically significant differences between groups (p>0.05), with the greatest mean
difference associated with the nursing approach (1.75), followed by the video method (1.35) and
the manual method (1.19). Recommendations include a comprehensive implementation of the service
model from patient entry to follow-up, stressing the importance of pre-anesthesia education to
prevent surgical interruptions.
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