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Abstract

The method using in this study is PAOR: planning, action, observation, reflection.
The purpose of 4 processes is to develop screening COVID-19 center and field hospital in one stop
service. There are two target groups: 1) healthcare workers who work in COVID-19 center and field
hospital at Engo terminal building (Enter) for 22 peoples. 2) clients visited at COVID-19 center and hospital
field at Engo terminal building (Enter) for 394 peoples during 9" August — 8" October 2021.
Qualitative and quantitative methods were used for collecting data. Collecting data tools in this study
were data recording, questionnaire, in dept analytic interview, analyzing data by 4 processes of PAOR
and descriptive statistics. The result of this study was that accessing of clients using services was fast
and decreased client’s density in hospital. Cooperation among government, private sectors and other
organizations occurred in terms of working with the same goal, resources sharing, co-planning and
brain storming, data sharing, communication skill improvement, evaluation sharing. The policy
suggestion during pandemic should support collaboration among government and private
organizations.
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