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Abstract

The aim of this mixed methods study was to compare the clinical outcomes and experiences of
patients with chronic diseases between an accredited pharmacy nursing service and a pharmacy
nursing service in the Klong Sala Primary Care Cluster of Phetchabun Hospital. The sample
consisted of sixty patients with chronic diseases treated at Klong Sala Primary Care Cluster of
Phetchabun Hospital. The samples were divided into 2 groups, with each group comprising 30
patients: the group who had their medicines refilled at quality pharmacies and the group who
received treatment at Klong Sala Primary Care during the same period from October 2019 to
October 2020. The research consisted of quantitative studies, which retrospectively collected data
on clinical outcomes, and qualitative research, which interviewed patients with chronic conditions
about their experiences of using the services. Research tools included a clinical record form, a form
to assess patients’ experiences of services and interview questionnaires. Data were collected between
February and March 2021. Data were analyzed using software with statistical percentages, median
values, Fisher exact probability test, Mann-Whitney U test and Wilcoxon signed ranks test. The
statistical significance level was set at 0.05. The results showed that the clinical outcomes of
patients with chronic diseases who had their medications refilled at an accredited pharmacy and
from those at Klong Sala primary care were not significantly different in all outcomes, however the
experience of using the medication refill service at the pharmacy was significantly higher than that
of medication treatment at Klong Sala (p<0.001). In conclusion, the use of a quality pharmacy
service is a service system that encourages patients with good control of chronic diseases to receive
convenient services without having to use the medication service at Khlong Sala Family Doctor
Clinic. Consequently, patients receive fast service, no long waiting times and continue to receive

quality medicines.
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1. Mszauihmaludan (DTX) (Nn./08.)
ABUSUUSMNS 122.50 6.38 -1.60  0.11 123.00 9.61 -0.96  0.34
waesuusmMs 1 U 122.00 5.00 132.00 7.07

2. mihmaszanludan (HbALC)
ABUSUUSMS 7.05 7.50 -2.24  0.03* 6.60 7.88 -1.96  0.05*

BaIsuUUIMs 1 1 7.60 3.50 6.90 8.50

a 4 an
a = ANTILHAWADA Wilcoxon Signed-Ranks Test, *p<0.05
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AauSuusms 122.50 14.04  123.00 14.84 -0.26 0.80
waesuusmMs 1 U 122.00 14.21  132.00 14.72 -0.16 0.87
2. anhenaszanlu@sn (HbA1C)

ABUSUUSMS 7.05 16.96 6.60 12.66 -1.38 0.17
waesuusmMs 1 U 7.60 17.83 6.90 12.00 -1.86 0.06
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AMITUUIANT DUUNIINNGNTUUIANT

NANANENNNUNAMMNN (n=29) nausuaNAdINMNEATBUATI (n=29)

NAAWSN AN Median  Mean rank VA p-value Median Mean rank

Za

p-value

1. manueulafinzasinlatui (SBP) (adwwasusan)

ABUSUUINS 130.00  13.88  -0.43 0.67 132.00 14.50 -0.99 0.32
waesuusmMs 1 U 131.00 15.33 134.00 14.50

2. manuaulafinvaznlanaiedl (DBP) (adwwasUsan)

ABUSUUINS 78.00 14.74  -1.08 0.28 176.00 14.63 -1.12 0.26
waesuuIMs 1 U 80.00 14.14 76.00 11.95

a = AATRAIBEDH Wilcoxon Signed-Ranks Test

war WiawFeuiieuadisezIuees SBP waz DBP seninnguiuuinsidueiniiue)

AMAW AUNGNSUUINMISUENTinaTinunaAsaUATIAaaIMal WU lNUaNENALBEN NauLas

v a = = tﬁ'
VaNTUUINS 1 U 91802080 sNg 5

MmNt 5 Wisuisumisegivaasamanuaulaiavagihalsnanuaulaio gaszuinngy Suun

MUNFNTUUINS
nguduenihumaumw  nausueniiedfinuue  Mann-Whitney
NOANENINADIIN (n=29) A5UATI (n=29) U test p-value
Median Mean rank Median Mean rank
1. manuaulafinzainladua (SBP) (Jadwwasusan)
AausuUsSMS 130.00 28.47 132.00 30.53 -0.47 0.64
wassuusms 1 1 131.00 26.67 134.00 32.33 -1.28 0.20
2. manuaulafinvaziilanaeal (DBP) (JadwnsUsen)
ABUSUUINS 78.00 33.64 25.36 735.50 -1.86 0.06
waesuusms 1 U 80.00 32.64 26.36 764.5 -1.42 0.16
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