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ABSTRACT

This descriptive study aimed to evaluate the quality monitoring of coin-operated drinking
water vending machines and law enforcement under the Public Health Act B.E. 2535 and amended,
Kamphaeng Phet province year 2019 by using the CIPP Model. The study samples composed of local
government organization administrators,coin-operated drinking water ending machines entrepreneurs
and coin-operated drinking water vending machines users. The study tools were questionnaires and
interview forms. The results in the environment or context survey revealed 42.1% of drinking water
vending machines located in front of the household. The water resource from tap water before entering
the machine; 89.5% were found residual free chlorine in the water does not pass the criteria and 39.5%
of vending machine water was found Coliform bacteria. Regarding to sanitation condition,the overall
was good (78.9%).The surveillance to monitor the quality of coin-operated drinking water vending
machines consisted with government and Ministry of Public health policies which moved forward by
the Provincial Public Health Committee, encouraged the local administrative organizations issued the
Coin-operated drinking water vending machines business operating guideline and encouraged the de-
velopment of standard quality control system (EHA 2003). Regarding the input revealed not enough
in manpower, budget and materials. Regarding the process, most of organization did not follow the
strategic, organization, man power, administrative and monitoring procedures; resulting in inability to
move forward followed by the local administrative laws. Most of entrepreneurs had the enforcement
of the law the engagement in 68.4% (low level) of the law recognition while 79.0% (high level) of
law acceptance. Regarding the user behavior, 80.4% cleaned the containers before using every time
and 92.8% did not improve the water quality before usage. The relevant authority should be educate

consumers clean the containers for good hygiene.

This study suggested the vending machine business is harmful to health which may affect
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public health followed the Ministry of Public Health section 31 of Act B.E. 2535 and amended, so

the local government organization to issue local ordinances should carry out the local provisions on the

regulation of the operation of coin-operated water vending machine in according to the Public Health

Act and safe consumers.
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