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Abstract

PODD surveillance system is a community-based disease and one health surveillance tool
which consists of application and dashboard. Volunteers report unusual events via application to au-
thorized sectors for responsiveness. Local Governments (LGs) has driven the system and coordinated
with authorized sectors. The study aimed to evaluate the operation of PODD surveillance system in
qualitative attributes including acceptability, simplicity, flexibility, stability and usefulness. This study
was a descriptive study. Data was collected using a questionnaire and an interview form. Thirty of LGs
was randomly selected from total 75 LGs that has been established PODD system. Quantitative data
was collected from chief executive and volunteer group (n=366). Qualitative data was collected from
those two groups who has been used dashboard or reported via PODD application (n=71). The result
showed both groups have paid attention on PODD system because they recognized a benefit that com-
munity will be archived from running the surveillance system. The PODD system was accepted to be
a useful tool in community among volunteer group. For chief executive group, PODD is an innovative
system. Stability of system is depended on chief executive’s opinion. However, volunteers still intend
to report via PODD application. From the findings, limitations of PODD surveillance system were
found and needs to be develop and improve for higher efficiency. These can bring positive impact to

community and can be a prototype for other areas in the future.
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