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Abstract

An Evaluation for Quality on NCD Clinic in Health Region 3 in the Fiscal year 2014 that
was explanatory model cross-sectional divided into 3 stages including preparation phase, research
phase and summary the research process .The population in this study included the place was NCD
Clinic everywhere in the area 5 provinces of Health Service Region 3 were obtained Nakhonsawan,
Kamphaeng Phet, Phichit, Uthai Tani and Chainat were selected according to the target of clinical NCD
quality include The hospital level, such as Level A,S,M1 and M2 (11 Places), District hospital
(9 places), Clinical officer (providers) and patient (recipients). Collected data from the target by using
the test and an interview guide. Quantitative data were analyzed using descriptive statistics such as the
frequency distribution and qualitative data use the essential points of the text and content analysis.

The results showed that the hospital has operations through the standard according to Department
of Disease Control defined everywhere get passed the quality standards in divided into an excellent
level ( 55 9% ), very good level (30%) and 15 % of good level A and S Level of The NCD clinical
get passed the quality standards in an excellent level >75 % .The District hospital F1 and F2 level and
get passed the quality standards < 60 % and the hospital level M2 also have clinical operation NCD
get passed the quality standards only 40 %. Stages of the operation standard clinical quality NCD
hospital that get passed the quality standards on the most standards was adjusting system and service
process (31.7%).

The two suggestion of this study were the NCD board of Contracted Unit of Primary care

(CUP) should join to set target, service guidelines to increase quality of service on NCD Clinic and
design health service system for service recipients and promote and support to collect the knowledge
management within organizations, for example, the participation on the chronic case conference among

the personnel.

M Niy Key word
AN NCD Qoumw NCD Quality Clinic
WAFUAWD 3 Regional Health 3
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29AUSENAUMNLNATINNA ST U Huwaziazaryaelsaneng
M3LliuNUAdin NCD aaunw _ _ - _ _
STAU 5 STOU4 52OU3 TAU 2 AU 1
asdlsznaud 1 Aemanazulaue
1.1 fimsmvuadiama/ulawe/dhvng 6(30.0)  12(60.0) 2(10.0)
1.2 Mnnudfuanisuaziindaanay 4(20.0)  10(50.0)  6(30.0)
Maousntuathadatiia
1.3 daansiama/ulaue/dhwingluss
WAEIUTINNNTEAU 2(10.0)  15(75.0)  3(15.0)
1.4 AMNANNANINIILALAANINAISG 4(20.0)  13(65.0)  3(15.0)
sutivanliussaiihuszand
MNIIN 16(20.0) 50(62.5) 14(17.5) 0 0
asAUsznavdl 2 szuuasaume
2.1 ﬁizuumLﬂﬂu‘ij’agamﬂﬁﬁmsﬁ 3(15.0)  11(55.0)  6(30.0) 0 0
lasumswananysalasudrudulagiu
2.2 ﬁixuuij’agauaxaﬁaum ﬂ“?i 3(15.0) 10(50.0) 7(35.0) 0 0
Ganlpauanuldsuiitamsusmsdatiias
2.3 ﬁw%’aa&auﬁmswﬁtﬁaﬁmm 2(10.0) 5(25.0)  13(65.0) 0 0
aumwmsilasiumugulsalifadadass
MNIIN 8(13.4) 26(43.3) 26(43.3) 0 0
asAlsznauil 3 msUsussuuuas
NITUIUNITUINIG
3.1 limsifadeuazasmaideudie 14(70.0)  4(20.0) 2(10.0) 0 0

98l (new caseuds refer case)
3.2 fimsusziliustezaaalse anudes 2(10.0) 7(35.0)  11(55.0)
TemadasuasJademvuazedsuuinms

3.3 Timsuimsilasiu muaulsauaz 1(5.0) 14(70.0)  5(25.0) 0 0
Quasn
3.4 figuszanunulsaludadamesa lu 8(40.0)  11(55.0) 1(5.0) 0 0

MIUIMITOMIUINMIQUalumMnsI
Boulesjaiungaummwadws
3.5 fin3ednemsguasnmilsnbifade 9(45.0)  10(50.0) 1(5.0) 0 0
fga%’wmamuu%miLtaztﬁ'auiﬂqlﬂqNﬁu
3.6 fszuvdedanaluuaznau fivhle 4(20.0) 8(40.0) 8(40.0) 0 0
H3uusmsuindeusmslade,
MWTIN 38(31.7) 54(45.0) 28(23.3) 0 0
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Wa33IUMIEIHNNUAGTEN NCD aunw Taudszana 2557(a3dUsznauna-6) uunse

2990 (N = 20)
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LU 5 SzAU4 2AU3 AU 2 AU
1
asAdsznaudl 4 STUUAIUAYUNITINNIT
AULD
4.1 %’mzvmﬁa‘lﬁﬁmsaﬁfumgu&ma‘%u 5(25.0) 5(25.0)  10(50.0) 0 0
msfadulauaumIguamiu,
4.2 ﬁuuamaﬂm?;ﬂuifa;ga sauﬁgqms 3(15.0) 7(35.0) 10(50.0) 0 0
wuzihMslEnungsuusms/aseuaii
4.3 LESNEINNE /A NNEIN50 TS 4(20.0) 8(40.0) 8(40.0)
FAMsaUEITINIIMSIAMssaal
NI 12(20.0)  20(33.3)  28(46.7) 0 0
asAdsznauii 5 ssuumivayunsaadula
5.1 fithuanewaans/ithuinegmsusnms 4(20.0)  11(55.0)  5(25.0) 0 0
wmaUiidussuumamsiiaaaumny
5.2 fiszuumsuszaunuldmuSneme 2(10.0)  16(80.0)  2(10.0) 0 0
5.3 Chronic Case Conference / KMti{a 0 14(70.0) 6(30.0) 0 0
u,aﬂLﬂ?;ﬂm‘éﬂuimsgLLaLLazﬁ’ﬂmﬂsﬂ
MWIIN 6(10.0) 41(68.3) 13(21.7) 0 0
avAlsznauil 6 Iaudnradanlasgamy
6.1 AMIOUSMSIUMsLaEsunneelR 13(65.0)  7(35.0) 0 0 0
yaguInsadams aodeslugamuld
6.2 aﬂ'umguu‘[ﬂmﬂ/Lmumiﬁuﬁmmﬁ 5(25.0) 13(65.0) 2(10.0) 0 0
Lgamamiﬂ%’uamwLL’mé'ammquﬁm
6.3 aﬂ'umgumﬁmﬁaﬂﬁuLﬁaqwmw 4(20.0) 10(50.0)  6(30.0) 0 0
afdaliiouas vdadacangu g
6.4 dudINENUTYUMIQUAGAMNTEAY
ihmaludas mstaanusulaiauazads
Feandn/Jasadaeindroauia
6.5 aﬂ'uagumﬁmﬁaﬂﬁuLﬁauamﬂﬁlﬂu 3(15.0) 7(35.0)  10(50.0) 0 0
FEUSNINNMIQUANULBIBINGN
NI 29(29.0)  48(48.0)  23(23.0) 0 0
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