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Abstract

Burnout is a psychological syndrome emerging as a prolonged response to chronic
interpersonal stressors on the job. It is a common problem among health personnel, especially
during the Coronavirus Disease 2019 (COVID-19) pandemic. Facing this critical situation, health
personnel are directly involved in the overload of health care services regarding increasing number
of infected cases and COVID-19 patients, while having limited resources. In addition, there is a high
risk that health personnel and their families might be infected. Working in such conditions for a long
time leads to be burnout of health personnel. Studies found causes of burnout related to individual,
job and organizational factors. Stress, anxiety and burnout among health personnel during the
COVID-19 outbreak were found in different countries including Thailand. All related parties should
therefore focus on and work together to prevent this burnout problem in health personnel.

This article aims to present the definition of burnout, concept and models, assessment,
related factors and impacts on burnout among health personnel during the COVID-19 pandemic and

also guidelines for preventing burnout of health personnel.

Key words: Burnout, Health personnel, COVID-19 pandemic
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mnudusiuddananneliiinanuieion deussingruvesiusenauendndiuauain fuunindeandug
\Foaaz gfimmuioaudu vhewnindeideadunatsnuuiediemdeivis luvasiidwndenveins
auegnimunnratedade laun Jadenisdenn nsilesuasiasugia 1y esAnsgnansuUszanu
visotulouefinssainiAuly sihlfAnanmasvhnuifinnudesnisguainsaiuayunineinsios 39
L"T;Juﬁmsuaﬂﬂzymmwmﬁaaé’wmm’lusuamﬁmﬂiqﬁumw (Maslach and Leiter, 2016)
Mnantumsninissruiavestsnfadelaialelsun 2019 vie lsalada-19 dnuideadausnlulan
TugstansT 2019 Aspimatu ndnduiinisszusluiilan oudasmalne massuiaveslsnlaio-

@ |

19 Aneessiailesoudstagiu dwaldyaansguanlagiomzivhnusumidesyhauegimiing
AuFosnIsreasd Suuinsfifinisindauastaendnduiunn Tusaegiinineinslunsliuinsuas
qUﬂsaﬂumiﬂmﬁumiﬁmLﬁ'?‘i”aasmf&’ﬁm ﬂixﬂauﬁ’umazL§BQﬁqﬂaWﬂsqmﬂﬁwLLazmam%’amaamLﬁ'ﬁ”aiﬁ
wn mavhanluannzduiegemuuseiios vlAnnnemiesd nauldgs msfnyidenuin
amzwilesdanauivansannistadduyana Jadediuau uardaduseduesing (uqua a9,

2558; Maslach and Leiter, 2016) sauvianudgmiannuiaion AuInntge LaznnMemiosdiainiiuyes
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uAa1nsgunInluy v din1sssuinveslsaladn-19 luusginas 199 (Thatrimontrichi, Weber, and

Apisarnthanarak, 2021) saufisUseindlneg (Apisarnthanarak et al., 2020) N1EAINANEINANTENURD
AUNMYBIYAAINIAZAONUUINT Jlsulugiunduennsdvesdndunisfinyndnumrainsniugunin
aszvtintudymangmievdluanuresyAaInTavn MmN el Iugn15gedsyaaINTaINTEULAUAIN 39

s A

aeamslimnidenineitesdvanuddguarsauiudesiudymil lngunaudiiinguszasiiiaiiaue
AUMIEVBININTLBEAIIINU LAakazlinalifg s 15Uy Jadenineitedwasnansenuy
Y9IN1INBYAINY. @01UN1TAINITIEUIATRLIALATA-19 AUNTITBYAIINITUYBIUABINTFUN N

wtuImmstesiunnewiesaanauluyaainsgunin
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amemilosdainau (bumnout) lunguensitinainyaralszauiuanueienainaudy
sgpvnaenu nenduensiasieadestumsiuinenueazddulu 3 dw ldud (1) e1nsgeudn
(Exhaustion dimension) ymanefils Auidnuuauss souuse wilesdn (2) mssafsansedamnufamisay
(cynicism dimension) vsnedis anuidnsuau vinaaRlundfededuusnig wgavia lifiaumis uag

Y 9

281N00UAIDBNIINITU Uaz (3) N15L5UTEANTAM (nefficacy dimension) e muiAndmuLeals

[

AMNEINTH VI iyiadla wagliaunsawdyiutdamle (Maslach and Leiter, 2016) ﬁqﬁﬂsmﬁuﬁmm
fliamzmiosdnainau wnnfsanguluUYesdnine1dus egratu mnuaion Ao iuusingnnseid
avauuuuasslluresly (Maslach & Schaufeli, 1993 quoted in Lizano & MorBarak, 2012)
Tudsawelnesinsléi anemilesdransu (bunout) fivananans len anzmiosdiainau
amgvualnlunisieu angmiesningluiy Fanaindnisdangedn bumout Andeadu dwu
unarwidenldirinnmemiesdinnau idesnlurasaniunsallsalein-19 szuim luusemelneiia
sTEEMeIUULAT AN TEYAMANUM A s usedfulsalain-19 egnantn meldauidsssens
firlsa Losnsunudindeunsitasonamindiutuetisioides vinunamineinsiifiednsdnda i

“amzmilod1ainay” Jeazvioutymvesyrainsguaimluaaiunisaliananlanssszinun

uuAnuazlunavesnzmilesdiaineu

maxmﬁaaé’wmmmgﬂﬁ@ummmmmwmﬁm "Luﬁﬁy%ﬂdnﬁmwwimLmaﬁﬁmiﬂénﬁwam
b

1) Tuaaruduiusszndng 3 asdusznauvasnzmiiosdiainey dudunnsiifiniuogs
siowles 3uain (1) Fuusn yaraneuauesentsgnAaviInugaaiinsreufiinniuly vilhaa
arwgeudn dilymannduusnifndeiiosavan asddiuiiaes (2) Suitaes fe yarauiaviruaRisay
sorjudug saisonuiinuh sliAeauinanauevesyanariefinnufanisay raaunizal
fanamifainsaidosandrgtuiian (3) fuflaw fe yaraddnisnnudumen $Enlivszavanudiiavie

15UsenSn (Maslach and Leiter, 2016)
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2) TuLaAMULASINRING U (Job stress) TeTuniseSurenisiinnizmilesd1a1n9u 3LARN

a

nsfianuassnainaugadunaiui mlideenuliauns Wnednalnnisin 3 sves fie (1) szasusn

'
a |

yanaTyAuaInenduATEntugIY (Stressors) W1 A15891uN1n Mulliduaadiunineinsiiegves

'
a

AU (2) syoziians yaraineanaden dudunsnovausmnsersuaiainanuseuduazanuing
fria uae (3) sweziiany Ao nalnnismeuaussauaIen (Defensive coping) IneviFruARLa N ANTINVD
yanaazld suuvasluanify wu deudanisauserd ukazaudiauyi nadnssunisvinaudian
UsgAnSnnas (Cherniss, 1980; Harrington, 2013; finen wiyAsuni, 2563)

3) TumananudednisanauLaznneIns (Job Demands-Resources model) a5uneinuiil
anufesmanietadeniedlunugs lihasudomenie Sala viemadsau udiininensuietladeido
Tumsvhaus agviliauihnuRnamzmiesdrannauld (Bakker and Demerouti, 2007)

Fafulunneiilaaladn-19 szuim yaansaundoadyaaviiainaugauasd cnssandiun
Wuluifuszoznaniisnuiy iliAnanuedsaainnugs meldnsaduayunsnensiisidn deuals

UsgdvBnnnisviauanas 3anauwad Miliinanenilesdna1nany dwaennaediulinaiing13uuad

msUssfiunemiiesdainau (Assessment of burnout)
nnsfideruesnnvmdesdranauianudaeuuiniy ldauisaldiuwuimidunis
Uszidiunmemilesdrannaiu finuanfiedesiiotanarssiamunisdomaes mitnnemiesdrainau i
wansnsiu wazdulvgiarlinisuszifiununmvsusiesiielnefiansanananunssesdomany (Face
validity) Tneuuuinansmilosdaineu Suusnldanmsiseiiewauaiosdiofamedninet figeni
wuuinnemilendnnau veuuaLay (Maslach Burnout Inventory: MBI) fisuannsinanisdne
Bannunm weenuuuiannziviesdiainalu 3 esduszneu fie (1) fueiniseeud (2) sunisan
auraduyana uag (3) sumshivszauenuduie defuduuuuinnasguignldlusnidosig
Tuvaziiertuilndsennsniesdrnnauiiiinnsldiedediotnfiuanssenuuuindingraun wu
THeSasilovinduiiinnnzmiosdrannuamssueinisseudn (Exhaustion) WissasAdsznauiiien u1e
msnuldiasosiofinnnemiiesdainau Tu 2 1 fie dusin1sseudn (Exhaustion) waznsluiilaau

! v A

$2ailus (Disengagement from work) wagia3esiiounswiaineinsseudniiusnifusuneiusuisle
wtulduuuinnmemiesdanaudiiarumainuats feiduegifuiowils (Maslach and Leiter,
2016)

TuvaneBitiuan TélinsUiuiasuuuiansmiosdaneu Wesmnuuuimduiiimundusn
adausnlutrenmssy 1980 wieldiatuauluadwuinmsiinedinisquaddu wu yaainsduauamm n
Hpuanesed soundarwadlafior fnnnziesdrannuluyesinsendndug wuiy dmusuutafui
sdldfuendnglviuinig Fsenalimunefuendndnuardu viliiinsufuuuuiaduduiuudisianiey
witesdna Nl (Maslach Burout Inventory-General Survey: MBI-GS) Tnefinnsusudesanulmiu

nad U Tneneg 1ty loun esdusznaudl 2 sumsannuaiauduyana (Depersonalization)
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gnusudu n1ssafeaniedanudanisau (Cynicism) evunedsnisdyuuondauivauim dau

aadUsznaudl 3 Ausanliuszaumudiia (Reduced personal accomplishment) Usuaanuviungls
natunarldsilvaidiinisliussansam (nefficacy) msuuussienanamaliuuunnnemilosdian
suildlutiagiuferumngauiiagldatuawihndlue@nenag Wandu  egrlsfnuiuiaumessy
Fnsusudlusuuialmdlidunansdmsvendnsingg e1avildvinanuameinigastuendniliuinig
Uszu19u (Maslach and Leiter, 2016) ﬁaﬁmﬁmiuﬂamﬁuﬁﬁmﬁummm%mﬁlﬁmmﬂmiﬁﬂﬁé’mﬁué

58139YAAa (Interpersonal strain) isANIINLUUIANIENloea191n9WRLY (Borgogni, et al, 2012)

Jadeiiendesiunizmilesdrannay

Mnmaumundfeiefuiadefifetesiunnsniesdainau aunsoaguld 3 dade ddl
(Uaua g5, 2558; Maslach and Leiter, 2016)

1. Jadedruynna wiadudadedulsswing wazladeduuainaim Jadedudszung laun
i 91g SEAUNSANY antunmansa nsAnwiAafunnzimilesdnanau Tudsemaldviunudnme
nianmgmilesdanauinnninary uaznuinmgmilesdazgeanidoniguszana 30-50 Y (Cheng,
et al, 2013) Mmsfnwlunguninauivhausuinisguainda nudminanuidssdunis@nwigeasd
amgnilesdnnnau mnndmiinewill Seradunnsnssaihiivesiinauidssdumsinugedud
dundmifigaariinssanuifinnududounindsensvilmannnsmiesdiannau ldunnin sauds
wiinauiiumsverhavdeduniheasiamsmiesiananuiigininileiisuiuaulan Fsenadanuléin

v
= aa v A

mMsngrirevidensgadegiinduieduisesfinssmunsiiiounsinlesgigauazaziinansenuiu ane
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Abstract

This one-group quasi- experimental research was to measure before and after the
experiment of the village health volunteer specialized program in promoting and
preventing NCDs on self- care and blood pressure control behaviors in patients with
hypertension at Kudpladuk sub- district, Muang district, Amnat Charoen province.
Participants, as the experimental group, were 27 patients and attended the program for 4
weeks. The program included 3 steps: 1) Development of the volunteers' potential by
organizing and providing the training program for the participants; 2)  Mission
implementation of the participants; and 3) Conclusion and evaluation. Data were collected
by the researcher-generated interview questionnaire with a confidence value of 0.73 and
analyzed by descriptive statistics and paired sample t-test.

The study found that self-care behaviors of the participants after intervention in
terms of exercising (p<0.001), managing stress (p=0.029), taking medicine (p<0.001) and
taking entire self-care (p<0.001) had significantly higher than before intervention, while
eating behavior of the participants was not significant.

It could be suggested that the results of this study should be applied and beneficial
for program development to improve potential of village health volunteers for helping

adjusting self-care behaviors and blood pressure control of hypertension patients.

Keywords: self-care behaviors, skilled volunteers, blood pressure control
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Abstract

The purposes of this study were to explore: 1) the level of oral health literacy; 2) oral
health care behavior; and 3) relationship between oral health literacy and oral health care
behavior among early adolescents in Yala province. Totally, 140 respondents were selected by
cluster sampling and then simple random sampling from student name lists. Data were
collected by questionnaires with the validity (I0C) from 0.67-1.00, the reliability = 0.803 and
0.720 and also Kuder-Richardson = 0.754. Data were analyzed by descriptive statistics and
Spearman rank correlation coefficient.

The results showed that overall knowledge of oral health literacy was at a fair level
(M=62.91, SD=9.66). Most of respondents (57.86%) had their oral health care behavior at the
correct level, but with no consistency. This study also found that dental health literacy had a
significant moderate correlation in positive direction with oral health care behavior (rs = 0.516,
P-value <0.001).

It could be suggested that oral health literacy among early adolescents should be
promoted by increasing participation among parents, schools, and public health authorities.
Participation from these parties could later promote consistent good dental health care

behavior among early adolescents.

Keywords: oral health literacy, oral health care behavior, early adolescence

unin

anunsalilymgvandsngliifiuimansussmadssaudiudymaunimegaseties mn
Usznnsaulngvosussimailsziuanuaaianisguanmdouazdsnaieanizauainlunms e
Uszprruriaauaiunsalunisguanuies S1utudiielsaiFeaasifiudurinlidld3elunns
%’ﬂwmmmmﬁmqqsﬁu (WHO, 2009) LLazé’nwudmfqummwsﬁawmL‘fluﬂzymé’ﬂﬁ’zyﬁwulmu
Uszannsynnaueny Taenguiasuseusiu iundunileifienudssgdlusudgmauamsesuin Jgym
aunmvsinniinulos 1w Tsailuy 1saU3viud (sriua arg, 2561)

nadalsaiiugludssrinsvedlan wuinussmnnslaniilsailuguszuna 3.5 Wuduay Jom
dndvgleun JaymituwsinRdslailazunisine (WHO, 2020 Srsiislusfingal Mlanimans, 2562) Tu
Uszelne doganisdrsnquamdesinnguis 12 U dadneglutisioiumeusiu feidunduddama
sgv1ninen esnniudiengiifiituwituasu 28 Fluresin Shensialsaiiugluiedasldhue
wunlumadalsefiugludedlug nud fevazvesiinGeuiifvssaunisaldulsailugluiiuu dausdd
WA, 2550 2555 Wag 2560 AU 56.87 52.3 waz 52.00 AmEIRU Segeninnaeisadinnsznaag
a5n3aua it mundesaziinngueny 0-12 U lumsiiflugAuninfesas 46 amnuynmsiinlsadtug Tu
meld¥esay 44.0 luvaziinguony 15 U 7ildfunisnsaiiu Sanugnvesnisiislsailuy Yevay 62.7
TnefiAedeiluy nou ga (DMFT) 2.0 /AU (drinfiunaisisagy nsueunsle, 2561) fiadl 21n
anunsalgunndesdindminezailud 2563 wui Sevazveatndeueny 12 U fuszaunisalilu
Tsadtunluiiuwn Wiy 33.94 anunisalsedudnenan1sd1Tguantesiinngueiy 12 U d1ine
ilea Famiaszan U wea. 2559 - 2563 nuirFesarvesgiifuszaunisaiidulsaiiugluiiuus windy
59.24, 44.78, 39.39, 29.61 Uag 20.41 AINEIAU (S181UNIATFIUEVIFUAINYDIUN d11neu

3AI5ANINIIAIT)TUFUYUYY 7 3 20T 3 (Fuenen) - (Gunmaw) 2564
Journal of Council of Community Public Health 2021; 3(3), 27- 39 Vol. 3 No. 3 September -December 2021



TISFIIININISTIISUGFUFNTU

asnsauguiminezan, 2563) Ausddruug@iiuszaunisaldulsaflugluiuuisuanas uddagm
aunndesinuesindouiusesdnureudulusunadior Sminsranfdinadudymassiiud
Pagmmsguaindesuindaruduiusiunanstlads denuansn viemnudmateluns
guaguandesUin dadedunginssutungunin warademdiny oradutiefesuiuimense
warn198ey (Bashirian et al., 2018 81sfisluangn gueillon uazaing audasm, 2562) dmsudady
Fruanustudanuieadostunisnauseuidiuguaingasan (Oral Health Literacy - OHL)
(W3nIng ys1v wazanz, 2562) ANusaUiFuguamdesUn Wudinweiiyaraiimiuaiunsaioz
¥sunshntienesiuasdlatoyaguamduiiugiulutesin uaruinisiiduilunisdadulagunini
wngaudniisdinnuddyesiaeninaiuaanisquaguningesuinvasmuadliity (Alice M
Horowitz and Dushanka V Kleinman, 2008) aa1useusauguainiluadoungyuadifygnis
USuwdsuwginssuaunmitinainnszuiunisSeuduasnszuiunisiomsaunm saluiannsufon
flassam uagAuiosnnilgmilsaiiuglutosudaiuliymitonadelifnnansenulussosdunazssos
gseameuazdsle viliAsyamanudemenaasvgiavessema uazvilridesiienuinnsma
msuwnnduazeninulsafidsiaunanndu (nesgudine, 2550) Sideadesiunginssuldivanyauves
fayaaa wu nshiutseity nsuilaaomsdifiannudssgs emnsanmnutuaziinia sauds
thdnam uazfsviansguagunmYesnuessueseesaiane 1w luudseilundiems fuusnu
gnevuLUREILazFIinSnay (ganT A3, 2560) dmsunduidninGeulisemouduiignaam il
aansadnnisnginssuguaimeng 4 laemuies SuradslifiuleueizquaiihszSuazdaaiusiue
guamdaauwmioulunguiniSeudszau@nyi (Dental Public Health Division, 2008 8139fislu 03
an1 sondu uazamy, 2562) Snvadunguitanunsauiudsunginssumuedld il fesuriaaana
sy islunmsguaguaindesndd fwshyldlsidlseeuswsodulseaiineliAndunsefeding
o1 widulsafidanansenudoguainia n1seanides yadnaiw uazerafuuvdsesnisinide
uwnsnszaegoionsdu 4 If (wduwa duana, 2543 Sriidlualyys wignsn Sadduyi Bunsiuma way
YT A993UN3., 2558) AnHaNIsAITIINgANTINaUanteslInlungueiy 12 U uaznqueny 15
nudl ngAnssunsuUseitundtemnsnansiurenineny 12 U anasainievay 53.9 Wuseway 44.7

v
g

dlaisuifleufunanisdsanafiniuan dulssdunginssunisuilnefidesionaifalsaiiug b
WU’j’ngiﬂamf’léJ@amLLazﬁuﬂJuﬁJﬂ':;Uﬂ’iaU'V]ﬂ}J'uLﬁm%umﬂﬂ’]iﬁ’l‘ﬁ?ﬁ]ﬂ%ﬂﬁﬂi’mm’l Imsﬁuﬁﬂé’mauwﬂffu
diutuanfesas 9.6 \Hudosar 13.4 wasuruungunseunniu anasainiesas 38.8 HuSesay 32.6
dwsulunguony 15 U wuidinginssumsudsailundsemmsnanaiuilsaiouyniu asasanievas
33.8 Wuderay 254 dewSeuifisuiunanisdrsinadaiiiaun udiingfinssunishumidnanfovas
82.3 Tnvfunnfufosas 14.1 futhvnudosas 83.7 Tnsfunniufesar 17 du wodnssudssdu «
iy nsguynd Winnduiineguynisesar 8.6 warildniiguanivlagtufesas 3.4 lasguyrindety
ag 3.7 1y Winfueiesdunoanesedluriananiadosas 26.2 uashuiiuuszdifesay 0.9 (d1inviun
assaa nsueuntle, 2561) dwduiladeiazdisanngdnssuguamitlivansauvesiogu léun
A funginssuguam vinweTin suilufsanuseudiuaunmdsazdmalanssienisuaisn
AmuiazainsguiuureImgAnsIgu MmNz aneg el sieTuglng) (Manganello, 2008 §19fis
Tumnlng oty uazane, 2563)
MnUsziuilina i suaziuliinanuseudiuiunguaiw fedudladoddais
mnduiusiunisuanmgAnssunisquaguamdosiinld anmsduaifisdamudn msinw
Aenffuarmseudiuauamsesinlunduioiuluiiuiidminezar Saiitios Fearnuanisdrranudn
SfoguiuduuTunulsaftugfiatu @hiunaisisugy nsweundy, 2561) uaxdinidefivhnisfinu

'
‘s

3AI5ANINIIAIT)TUFUYUYY 7 3 20T 3 (Fuenen) - (Gunmaw) 2564
Journal of Council of Community Public Health 2021; 3(3), 27- 39 Vol. 3 No. 3 September -December 2021



TIITIIANUTIIT 0V CUFgRIT

faANMUATUSTENINANUTOUIMUIUAZUNIN AUNGANTTUN1IQWAaUA MYl INYBTETunauduly
fundamingzan wioluiufaudwmiamensunialdreudiatos FsanudnduegreBanozdodny
faANudTUSTEnINANUTOUIMUTIURAUNIN AUNgANTINNIQUAaUANYeIUINYaTBFunBusulY

Jandagzan weiinanisfnwnludeya lunisiawnuduasunnuseudiuiuguanuwazdaasy
noAnssuNMIuaauAntesUnlunguiviulvfiavnmdesiinidsely

IgUsTaeAIRY

1. Wiefnwnsziumuseuimusiungunm wainssunisguagunndasinvesiuneusiu
Tudsminezan

2. WieRnuanuduiusseminsanuseuiiuriunguam funginssunisguaguaimsesuin
YOI TUABUAU JINTALEAT

AUNAFIUNTITIAY
ANUTBUIUTIURaUA NI ANNFURUS AUNgRnTIUNSaLaguANteIUINTe T Tuneusuly
Janinggan

NIBUUUIAANTIY

msdnwadedl ATeldmumuninAnesdusznouausauiiiugunin vesnesauing (2561)
FsUsznouse 6 ssAUszneu Ao mwg mnudile msthdsdeyauazuinisguain finwznnsdeans
vinwEnsiansnues Msswinudonisiviniude uagiinwznsdndula Fsanindinnmduiusiu
wAnssuNsguaguANdeInvesiofunsusuluimineran dsamil 1

WOANTIUNITAUAAVNINYDIUIN
voripgunuiuluImineza
ngRnssunITdeniuUsEnIu
I - 9
asitatosiuituy
- wpAnssuMIQuagua1luges
UnauLes

A 1 NSDUMNIAANITINY

selgudzaTe

miﬁﬂmﬂ%u’aﬁvf]umiﬁﬂw%%awsmm WUUNIAAAYINY (Descriptive and Cross sectional
research)

Ussnsuaznguaiagig

Uszrns Wud ndufegumeuduiuduinoudusiseudnvinouneuduiisdsinuily
anufnu wamauiadminezar InedulseSeufegludsindinmnuaaiuiinisfnuiisoufny

FINDLIBY TINITABLAT U 4 LIS FINNSEU 2,343 AU

3AITANINITANSITAUGUIUTY 7 3 20T 3 (Fuenen) - (Gunmaw) 2564
Journal of Council of Community Public Health 2021; 3(3), 27- 39 Vol. 3 No. 3 September -December 2021



TISFIIININISTIISUGFUFNTU

i JCCI'H e

o

Tnesinmsmnnasinsdaiti (nclusion criteria) fsil

1) dniSeudiiiongsening 12 - 15 ¥ Adednwregluseiutudsoudnund 1 - 3 lunia
M3l 2 Unsfinwn 2563

2) tnSsuiigidnweglunduneiiles Jaminggan

3) dniFeuaseils 611 Weunwlngld waglifmnuunnsemianisivi

inausinsdineen Ao nguegndliinGeuvielieglutiiiiudeya

nauiog1s Tiun dnidsuiimdsdnusedutuisoudnundd 1 - 3 Addsdnulu Tsafeou
ANEI1¥L U3 JanTaezan Tsalounnzsugstng 2 lssdouedunssifeshaunanseasuniuns
gran warlsuSeuanivzan fideiaen 1 lsuieu laen1sduaain MsiIvuavuIANgufieg19vinnIg
Aniielusunsy G*Power 3.1.9.2 dmdunisnaasunnuduiussisadfdudssansandumiug
uuan1svadevannRgnLuanis (Two - Tailed Test) AnunvuIAdnSNawindu 0.03 nunedadl
seurAEvENasEiuUIuna1s (Medium) Bafiudn Gold Standard wesnisimussuIangufiedng

Gﬁguﬁ'ﬂl,ﬁav?ﬂmimaaumzqa Exact souulusgduanatiuagiona Effect Size 1wy 030 flszdy
Tod1Agn19adavinfu 0.05 Ard1uranaaeu (Power of Test) iU 0.95 (Iignus atnvie way
Ay, 2562 ) ldvuianguiiegnsdiuiu 138 5o tiedesfunisneunuuasunsiliauysal uvie
nausegne 140 Ay ntulEENsdueEahe Timusuuildfunananguseaal ity

w3eafiafildlunnside

wosilefllilunis3de \uuuuasuniu Ssusznaudae 3 daw dall

dwfl 1 wuuaeunudeyadiuyaraUsznauie wa o1y sdudunmsineiluilagty

il 2 uuuasuMueLsEUIUuAguAM Uszneudie 6 sy léun

it 1 anwg enuilafeadusiunguan §ideldusegndliuuidnmainuuuasuan
amufiieaiulsauazeuiotesuinvesdlyys uianst (2558) iusidenmeugn Aa lins1u mey
fignifivadiodion $1uru 12 4o sauvinun12 Azsuuu Snnsudsszduanud enudilafeatuiue
gun i 3 52AU FARUUAIIINNITUUAN AT ILUNANLTEUAUAUNINTBIBIAUTENBUAINTOUS AT
qunNUBINesaUAng (nesaufiny nIenyvanssngy, 2561) Snasidall S1vasazuuutosnd 7.20
AT W38 <60% vosnzuuiy aglusziuligneies Tianzuuupgszndng 7.21 - 9.59 AzUU %38 >
60% - < 80% asAzuuL aglusEAugNFaItng wasTIsALILLEETEMIg 9.60 AxuuLTulY u3e
80% venzuuLLiY agluszAugnsiad

AUT 2 119 RTBYARATUTNITAYAIN AUT 3 Yinwen1SaeaNT Aun 4 Finven133anis

\Y

\Y

P03 Fuft 5 nisdiviude uazduil 6 Fhwenisiadula fdefanimun 24 9o afauvasunu
lgUsegnAlduluuapuaINNINTIIU VBIUAINT MAVINA WazAmy (UNNT NAIVENE, 2563) Sy
NUNIUITIUNTTN BIAUTENOUAINTBUAUGUNMTBINBIAVFNYT (NBIaUFine NTeNTIaIsTUaT,
2561) Fadoinudunuuyszanman 3 sedu Tnedssfuaziuuan 1-3 Tazuuudony 3 azuuu I
st ST UTIERY FediauUasninasisuunmNTeUSFugUAINYDIRIAUsENBUAINTEUS
FugunWIBINeIEUAnY (NeIqURnW NI¥NTIENSTUEY, 2561) Fail

Fudl 2 madnfedeyauaruimaguam Josauiiianun 5 4o 15 Axiuu wanus
Hu 3 sedfu fall ddsnzuuutiosndn 9.00 Axuuy 3o < 60% vesnzuuLiy oglusedulld Ta9
AZUUUIZIINN 9.01 ~11.99 AZUUL W30 = 60% - < 80% VesAzuuwAY agluszdunaldlduazdas
AZLUUIZNIN 12.00 - 15.00 AZWUL 130 > 80% TonsuuuAl agluszauf

fuil 3 inwen1sdeans desauiionun 6 9o 18 Azuuu wwalu 3 ey fadl &
FranzuuuTesNdT 10.80 AZIWUN 130 < 60% VadnzkuiY ogluseiulifine YisAzuul 10.81 -

3AI5ANINIIAIT)TUFUYUYY 7 3 20T 3 (Fuenen) - (Gunmaw) 2564
Journal of Council of Community Public Health 2021; 3(3), 27- 39 Vol. 3 No. 3 September -December 2021



TISFIIININISTIISUGFUFNTU

14.39 AZLUY %50 > 60% - < 80% osazuuui agluszauneldld wazdisnzuuu 14.40 - 18.00
AZLU 1130 > 80% VadnzuuwAN ogluseiud
Frufl 4 nvzn1sdanismuies demanuiidanua 6 4o 18 aziuu wadu 3 sedy
Faflinsezuuutionnin 10.80 Azuuu vide < 60% vesnzuuudy agluszdulifine Yraazuuy
10.81 — 14.39 AZUUU %50 = 60% - < 80% VaAzwuLAN agluszAunaldld wazyispzuuu 14.40 -
18.00 AZLUL 30 > 80% VeIALHUUAN aEluszAUR
Fufl 5 nmsdwinitude Fednuiivionun 3 4o 9 Azuu iy 3 ey Feil Azuun
o8n31 5.40 ATWUU W38 < 60% vespzuudy agluszauldfine Yaeesuuu 5.41 - 7.19 Azuuu 3o
> 60% - < 80% vodnzuuUAY ogluszauneldly uaztiinzuuU 7.20 - 9.00 AZLUL 1150 = 80% B9
AvuuAY ogluszAufuin
Fufl 6 invznisdndula definiuiiionun 4 9o 12 avuuu wuadu 3 sedu Kl
AZUUUTRENTT 7.20 ATLUY Y30 < 60% vosazuuwiy ogluszauliifine 9iamzuuy 7.20 - 9.59
AU %38 2 60% - < 80% venzwuwiu oglusyiuneldld dsazuun 9.60 - 12.00 Avwuu %38 >
80% voIAZLULAL BgluTEAUR
dmfunisudanaaguazuuulagsanvedesdusenaunuseuiuiunguainis 6 d1u
AzULUTI 84 AziuLil Sinnsutanmst aunesgIunsunsEfuANLTeUiFIugUNIWTB Nt
finw (2561) WileimusigeuwuuasuamTamsoUIuugunmeglusziuln Geanunsauiady
3 sedudall Aruuutienndt 5040 Azuu 3o <60% vosazuuuldiy agluseAULIR uwanadt Wuld
SEAUAINTBUIIUTIURAUN N BN BABNITALAZ VA INYDIUINAULDY FIATUUUTENIN 50.40 -
67.19 AZWULWIE > 60% - < 80% vednzwuwiu agluszauneliulanadn Wudfiszduanuseuiiu
Tunguamiiieame wagenalimsguaguaintesiinauedagniesing wagyieAzuY 67.20 - 84.00
AZWUL Y30 > 80% Vasmzwuuiy agluszdud wlanadn WWuddszduaiuseuiiuriungunini
Wgane wazliniguagunngesunaueslignsios
dufl 4 wuuasUANNYANTIUNIIUAAYAIMTBUIN UsEneuie waAnssun1siden
Sudszmuemaiiiedeaiuituy naAnssunmsguagunmludesnaues lssandliiedosiionisiug
AwaansalunsmuaungAnssuguawlugesinues audnual uasdugnsana (2559) Sruaude
fonuianun 14 4o fdnuanlunasszdiua 3 sedu fo UATRITuUsES UfdRu1ends ldine
UHUR nsuvannuvingvesseiuaziuungAnssunsauaguanluesdin waziunssedun1sius
lngUszanalinuandLunseAunNgANITILZUAINNRANTINAVAINNGNLE1ITY 018 7-14 U wagngy
Ussrudifiony 15 Viuluresnasguiin (nesquiny nswaifuayuuInsauaIm nsensas s
, 2561) 3 5¥AU fe fMAzuLURALITIINS 1.00 - 1.66 wned SngAnssumsufoanulunisquagunin
Fosnnuieslignies Azuuwads 1.67 - 2.33 muneds nginssunsufoanulunsouagunmes
Unnaueslagnaesusliiasiiane uazazuuuads 2.34 - 3.00 mnefs IwgAnssunisufaauluns
guagunwauesiestulselurosnldognsgniosasinae
N15A3I9FRUANNHIAE T
fidthuuuasunmiiiunsnsvaeuanuasionlasfifeamgysiuan 3 vy
Auianudrungiisafuiunguain 2 vu wazifeadungAnssugvan 1 vty ferdviiany
donndessenIdomauiulnenunglun1sin (Item Objective Congruence: I0C)ag/5e%i19 0.67 -
1.00 wazihlunaaeddfuiinGeudusseufnundi 1- 3 Alaflingusegnsdium 30 au luammeua
Fmingran Tadulszaviuearinvesnsouuia Wiy 803 uay 720 uazduuszansamesiviindu
lewiniu 754

3AI5ANINIIAIT)TUFUYUYY 7 3 20T 3 (Fuenen) - (Gunmaw) 2564
Journal of Council of Community Public Health 2021; 3(3), 27- 39 Vol. 3 No. 3 September -December 2021



TISFIIININISTIISUGFUFNTU

n1sUTIVTINTaYA

1. fAfelduszanuiulsadeuldsudndondunduinedis AolsaSeuaniora oduas ua
voauTmiondounaninrudusenannasuazinGou lunsidisnide wimnduisddannetu
nafuinBeunduiedailesiuneneaziBendemanuuazisnsaeuuuasunuiiieriudeya

2. lunsfiteedsiidunsifudoyauvuesulatdadeain Google Form a1niu e
wuugeunuddldsngeundelsaieu ﬁgUisﬁﬂ%uluLLﬁiaz%y’uﬂ iledasialugangusegieinuuonaindy
a1l uaznaasdonnumatn eilnendsdsuuvanunmesulatuddidosidunisnmaaeusiuam
fnounuvasuniy Ssldfudeyanisnaundusiuiu 169 ¥a 9niuldnsaasuaruauysaives
WUUADUNNY wazduetaiemae 140 ya Jathdoyauninsien

nsAAsIzidaya

1. AAeiayanuTauIMuUiuagunIn uazdayangAnssunisguagunngesUinvesieu
nousiluiminozan Taeldanud fovas Aedy drudsauunassm

2. Agianuduiussenineanuseuinuiuaguan AungAnssunisguaguaingeslin
vesiesumoudu Sminerar Faiduinismaasuaiuliwesdoyadie Normal Probability Plot
wui deyanszgliund Iiiasgidouadedulsyandanduiusuuuaeui (Spearman Rank
Correlation Coefficient e Spearman's Rho) InsuUasiuusnuainasaiiondu Alumiasiadusu
11951 warnadeuted1fynadAnisedu 0.05 naein1sulanunedulseans (Hinkle, 1998) &
Rl

ANSEAUAMUFUNUS SEAUANMUFUNUS
0.81 - 1.00 gaun
0.61-0.80 AoUL19E
0.41-0.60 Junang
0.21 - 0.40 Aowdnash
0.01 -0.20 N
3Y5IIUIY

lasans3delaniuni1ssusesasesssun1fIdelunyedanuninedesvdgawan Janin
4981 1A S0017B/2564

NANI5AY

1. doyainluvesnguietng

Tunsideadsifisuunguiogimeuuuuasuauasudau S1uam 140 au Fegartilunuia
dnilvigidunemdga Andudesas 69.29 oglutneey 12 - 13 U feway 45.00 (e1gwds 13.78 , D =
0.95) danlng)futhBeusyiuduseudnu s 1 Sovay 46.43

3AI5ANINIIAIT)TUFUYUYY 7 3 20T 3 (Fuenen) - (Gunmaw) 2564
Journal of Council of Community Public Health 2021; 3(3), 27- 39 Vol. 3 No. 3 September -December 2021



TISFIIININISTIISUGFUFNTU

CC'’H mm w3

2. anuseuimuiunguamvesisuneusuludmingyan
M99 1 ANede avdudeauunnggIu waeseAuANLTeUIAUuRgun wiarsulu e sunousuy
ludwinezan (n = 140)

ANTBUFAWTIURGUNN M SD 26U
awd eathle Werduviusguam 779 209 gneesUn
nsifsdoyauazruInIsEUAImN 1161 232 weldldl
vinwzmsdeans 1336 254 weldlyl
VinweNIInNIIAULeS 1380 258  weldld
nsiwihviudenisivinviuderfionisquaguningesuin 705 143 weldld
vinwgnsdnduladondfiafigndeaiionisguaguamyesuin 930 187  weldly
Armseuffusiuagunmlnesau 1 6 §1u 6291  9.66 weld

1373 1 nuheusevdiuiuaguamlunmsiui 6 d1u fazuuuadssiuldiviidy 6291
wazAndonuunInsg TN Wiy 9.66 eglusedu weld wlanaldin Wudiiszfumiusouiiy
vunguamiliieme uazeraiimsguaguaimdesinaueslignies Juilefiansanluusazsu wuin
mudifidndogeaadio fuil 3 Finwennsdanisaules (M= 13.80, SD = 2.58) sosasusnudl 3 inwe
n1sdeans (M= 13.36, SD = 2.54) uazsnudiildnadoman Ao Mudl 1 A11ud mnudle Ready
Wupgunn (M= 7.89, SD= 2.09)

3. woinssuNsQuagumdesinveriviuneunuludwminegan
M99 2 ALRRY @ dBAUUINTEIU kALTEAUNGANTIUNSRRaguNNtesUINTas T Tunausuly
Janinezan Suuniuseds (h = 140)

WANSIUNIQUAGYMNTRIUN M SD Na

1. Mt mmunierSnaussinefumutiuan 1.86 0.544 gndfeauslaiaiiae
2. mshusadn 2.27 0.573 gndpausilaiaiiane
3. Me¥ulssnuLLTUA WU SurSimen auungud. nseu 2.10 0.624 gnsfesusilsiasiniave
sewisilooms*
4. m¥utssnumus fasviedwmunouueulaglind seitur 2.10 0.671 gndfesusilsiasiniane
5. mssudssnuennsdunarmuiieims 3 234 0.632 gndfesasinave
6. MINTIYANURAUNAYRLRNUAZIuMEALLDY 2.15 0.634 gndfesusilsiasinane
7. ﬂmﬂ33ﬁ]aaummazmmj'aamﬂmé’whmmasmmnﬂ% 2.34 0.654 gndfesasiiane
8. msuussiluneudmimniuuou 2.54 0.616 gndfesasiave
9. msuUseitunaasulsEmuems 2.22 0.624 gnéioausilsiasiiaue
10. nswseilunewdiuen 2.57 0.601 gnéfesasiiane
11, MsuUssaundauyseity 2.38 0.662 gndfesasiiiane
12. dwsaiuazlidhuth viedhuhlsiiu 2 ads 1.79 0.782 Lsigneias
13. madonldendiluiiidiunaesigeslse 2.40 0.621 gnéfesasiiae
14. MsuUsafiuug 2 nivsesnnni 2.41 0.634 gnéiosasiiiame

NI 2.23 0.284 andeauslaissinane

Vg *JeAnuiliay

3AI5ANINIIAIT)TUFUYUYY 7 3 20T 3 (Fuenen) - (Gunmaw) 2564
Journal of Council of Community Public Health 2021; 3(3), 27- 39 Vol. 3 No. 3 September -December 2021



TISFIIININISTIISUGFUFNTU

s JCCIH -

MNAITN 2 WU NeANIIUNITPUAAUN MBI INAMTINegIUTEAY gndewaliadnate M
= 2.23, SD = 0.284) IngdeniiAnadeuinfigafie n1suusalunewdiueuM = 257, SD = 0.601)

' '
a

599891A0 N1THUTIURRUEIMAIINRAUNRY (M = 2.54, SD = 0.606) d@iuteniAafed1ianne
paaUsa vzl visethutnluiie 2 AS9 (M = 1.79, SD = 0.782)

4. ANUFNRUSTENINANUTOUIAUAURGUAIN AUNGANTTUNTALAGUANYRIUINVRITTU
nowsu Janinezan

M9 3 NANTAATINANUFURUT TN NANUTBUINUAUAAUAIN FUNGANTIUNMIAWaAUNNYBIUIN
YOrIuFUROUA Fainesal (n = 140)

faudsidAne waAnssumsguaguawdasn
I's p-value
AMUTBUIAUUAZUN N 0.516 <0.001**

**P_value < 0.01

INATI 3 HANITIATIENANUFURUSTENINANUTOUTAWIURAUA N FUNgRANTIUNTAUA
qunmdesUnvesiuiumeuiuluiminezan lngldadulssavsanduiusuuvadefuan wui Ay
saumuiunaunmilanuduiusniuiniussduliunaniunginssunsguagundesUinvesis gy
neuduludvineran egelituddymieadnisesu 0.01 (r, = 0.516, P-value <0.001*%)

aAUT8Na

1. AnuseusAuriungun mvesiviuneusuluwmineran

nsfnwauseuiFuturgunn Tufesuneuiulufmineran luadsifinisdnmauuuiin
94AUIENBUANLTOUTNUAUAMYBINBIqUANYT (2561) Fadsznaudie 6 sadUsznou Tnedsygnd
doaraliduduitungunin Wi eud anudile Weaduiunguniw nsdhdsdeyauasuing
gunm finwgnnsdeans vinwennsdanisnuies msiwiniiudensiiniiuderiienisguaguaimdeatin
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Abstract

This cross-sectional descriptive study aimed for studying factors relate to decision-making
of people in accessing Thai Traditional medicine services at Tambon Health Promoting Hospital.
The samples consisted of 138 clients, selected by stratified random sampling, who came to
receive Thai traditional medical services from 11 Tambon Health Promoting Hospitals in Muang
district, Yala province. The research instrument was a questionnaire validated by 3 experts with
IOC = 0.67-1.00 and Cronbach's Alpha Coefficient = 0.81. Data were analyzed by descriptive
statistics and Pearson’s Correlation Coefficient. The results found that:

Factors related to perceived quality and accessibility of Thai Traditional medicine
services had the relationship with positive direction, and also had the same direction and
statistically significant association with decision-making on access to Thai traditional medicine
services (p<0.05) with correlation coefficients about 0.173 and 0.522 respectively. Regarding
factors related to perceived benefits and disease prevention, there were no relationship with
decision-making on access to Thai traditional medicine services.

It could be suggested that Health Promoting Hospitals should improve quality of Thai
traditional medicine services by promoting and concerning the importance of Thai traditional
medicine personnel, improving service process, information, public relations and also
environmental management conducive to increase access to health care system.The Relevant
government agencies should also support and organize health care service system and health

insurance for Thai people to be more accessible to alternative medicine.

Keyword: Decision of the people, Thai traditional medicine services, Tambon Health Promoting

Hospital
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Abstract

This quasi-experimental study was to investigate the effects of food consumption behavior
change program applied with transtheoretical model among patients with uncontrolled type 2
diabetes mellitus (T2DM). Participants were 70 patients recruited by simple random sampling
from Chonburi Province and divided equally into the experimental group and the control group.
The program consisted of four activities: 1) Stage of change; 2) Process of change 3) Decisional
balance; and 4) Self-efficacy. Data, employed by questionnaires, and fasting blood sugar were
collected at baseline and the end of the study period in week four. Questionnaires included
three parts, general characteristic information of the participants, knowledge of diabetes mellitus
with its Kuder—Richardson 20 = .64, and food consumption behavior with its Cronbach’s alpha
coefficient = .72. Data were statistically analyzed using paired t-test for within group and using
independent t-test for between groups.

The results presented that knowledge about diabetes mellitus of the experimental group
was significantly higher than baseline and the control group after 4 weeks period (p<.05). Food
consumption behavior of the experimental group was also higher than the control group.
Moreover, FBS levels in T2DM patients significantly reduced after intervention when compared
to the control group (M=132.46, SD=35.46 and M=172.60, SD=62.12 respectively) (p<.05).

This study indicates that food consumption behavior change program applied with
transtheoretical model can improve knowledge and behavior of food consumption, and also
reduce blood glucose level. These results yield benefits to health promotion and control among

patients with uncontrolled type 2 diabetes mellitus.

Keyword: Uncontrolled type 2 diabetes mellitus, Food consumption behavior change program,

Transtheoretical model
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Ififissdosay 30.01 Mnsuugihedomn uennifoyanmsfansedsaummues fminvays Tu
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M1519 2 ()

ngunAaee (n=35)  NquAIUAN (n=35)

NHANTIUNSUIINADINNS P-value
M SD M SD
NOUN1TNAADY 4591 5.56 45.97 6.42 .
NAINITNAADY 54.17 3.05 46.83 5.92 <001
syduthaaluden
ABUNITNAADY 173.51 40.38 170.94 51.41 0.002*
PAINITNARDY 132.46 35.46 172.60 62.16 .

“wpnansegeditediAyneadanszau p<.05

TN 2 HAMTAATIZR U1 Mendamvaass naummassiiAedsAIiEadlsav LAy
NSUSLAABIMNS LLazwqaﬂiiumsu‘ﬁmmmiasﬁuﬂdm'aumimmaaqaa’Nﬁﬁfﬂé’ﬂﬁiymmﬁa (p<.05)
Tuvasdl enufuaznanssunisuiilaremsvesnaumuauioutazrdmsvnaedliunnsiisiu

dlowdsuiflsunaseninangunaasinaznguaiuny wuit ndunaassitlaiulusunsus
fiAadenug LLa‘”‘Wi]@]ﬂiiiimiUiIﬂﬁmWﬁVIWUULiJaL‘UiEJ‘UL‘VIEJ‘Uﬂ‘UﬂaEJﬂ’J‘UﬂEJ’eJEJ’NiJUEIﬁ’]ﬂEUV]’N?m91
(p<.001) uen9INT HamFAeTeszduthmaluden wuth fuaswmunjamasesdszduthnialy
\Fonanas vasaninsmilusunsu iuszeznm 4 @ami wazdleiSeuiisuiunguitioiuimud
lallgFulsunang wuh duadessduihmaludeavesiiesmiungumnassdimtosninguniuny
29T AR N19EDR (p<.05)

aAUTEna
MnuansAnyINsTilUsunsIMsUSuAsuwgAnssunsuilanaemsiivssgndnguine ud
flowsfiroalugthelsaummusiad 2 Aldaunsamuaussduimaludenld ussozinan 4 dnm
wutn msvszgndlinguinsudileisiinoaamsadivsesunnuuesithsumld WewSeudioy
fureunmaaes wasideisuliisuiunguaiuaueglteddymieadn (p<0.05, Fauandlumed
1) Faaenndosiumsitevesleing dmunla wagqinnsal lamy (2560) fildFnuideiTomavedlusunsy
nsdansmumendiemuauszduthmaludeavestaslsaumueind 2 fifseduthmaludengs
Wy ndamsnaaesgtisiuvuiianuiiAsaiulsaiuimiuganitneunisnaass wazgniinga
Wisuifisuosnsideddameadafl p<0.001 Inensiduadsil IfdnRanssufduliitheldunnng
Aearulsauimiunaznisuilanomsiiudequinet nisldyaraduuuy waznsuaniddsul
Uszaunsal sudan1InseAunsuilagn1si lUU R anuwuivianisfuinseuiuns (Process of
change) dsnaligthoummuiidnsalusunsun Ssefunnudiiugeduld vonand meidendsd &
wut madhsalusunsus munsoUudsunginssunmsuilaremsvesitasiummulviatuld Tne
Sovay 94.3 vesdnugtisiumuiidnsulusunsus fnginsssunisuilanemsegluseiufun
LLazﬁwqaﬂsiuﬁﬁﬁuLﬁam%wLﬁauﬁuﬂﬁjmﬁlﬂﬁ%’ﬂmumm a1 HTydAYNI9EDR (0<0.05, AL
Tumsnadt 2) FseradunanannisjadiulsiiismuiBsuiuumsmsuilanemsdniuiiog
Tsawvnuaded 2 InsnseduliAnnisdadula uaznisdonuilanemsimungan aamdnnis
aunan13indula (Decisional Balance) saulufisnszuiunisdaasunisiuininuvesnuies (Self-
Efficacy) Fafudrmvosfanssumunguiinsudileisiinea lneynaansauldinisfinnunazdseifiusa
nnmsihsmRanssuitelRiiefusisnsiasuulamesnuesuasiidslalunssdlidamgAnssy
fneliAnnaddenues dawalifihefidirsiulusunsu iansUsuasunginssunisuslnnemsle
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LLazLﬁav‘hmi"immaszé’uﬁﬁmaslwﬁamﬁuaQ;:IﬂaEJLm‘mm wuin srduihnaludenvesndunaaosi
I¢sulusunsun Wuszesnm 4 fasidiaaeaaileiiouiioutuieuntmmeans uagiidmimaluden
tiowniingumuauilildsulusunsus egsfldudrdynisand (p<0.05) aenndosiunanisAnuIves
Us1dl ansduny (2553) filddnwinavesmslénszuiunsFeuiuvuiidimnion senginssunisuilan
ownsuazsviuthmaludonvasithemueind 2 Aldamsomueuseduinaludonls wuh
ngfnssun1suilnaems uazsedutmaludenvesiisiimuitundainidruianssunis
Bruduuuildiuiin uardatuayumsnwanuduiusvesiadefidmade szduinnaludenvas
fhsuvmunied 2 Fadunasnainnisiimsfufifeatulsaumm wasngAnssunsuilane s
Wazuuvasludnene (aiand Audunsne, 2559)

nann1sAnyITeRdal wandiduiravewavesiusunsunsuuasunginssunsuilon
osUszendnguinsudilesiinea dmsuguaelsaumnusied 2 Alianaunsaniuausesv
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ANUFEIRONTITUNINTOURAL YLD AIUTULIIVBILIALUIIULA

nsinan s lUly
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lansnsomuaussduimaludonls Tasnausumasiiunuiiiiufanssunseduiduns uasiaun
Winwzn13inaula (Decisional Balance) uazfanssudaaiunissuianuainsanuies (Self-Efficacy)
ifthsaunsaufudsunginssunmsuilanemsuazansyduihmaludensoly

Foruauuzniduassioly
1. Winszaznailumsamaionanising 3 - 6 o e liiunadaauluFeansuiuaey
ngfinssunarnamuausyiuthmaludenvesihemuiilianmsomuaussiuiinaludonls
2. msﬁﬂmﬁwmgﬂLLUUEU@&IUiLm'ﬁmmiﬂ%’uLﬂﬁauwQaﬂiﬁumwﬂmmmiﬁﬂwqﬂﬁ
nufinsudilelsiinoa laenndesiugaiinea waziiunsiindsfiieifeannsemihifuidfnu
uazAnunUstavsnavedusunsu WelviAnUszlonigeaadeld

51811581989

na Sunsane wazame. (2555). TUsunsumsBeuiseaumnurasnisianisnuesvess Mg
ulsawmueiindl 2 SmieUsearudidus. 1sarsarsisaguninendeysm, 7(2), 77.

VN5 Asseiaty. (2558). plavsuagumginssulu NCD paunIw. wumys: ssfiamiyumy avinsal
nsinenswislsemelng 3110

Tofin dmunla wazqwinsal Tans. (2560). naveslusunsumsdansauesiionuausedu thaaly
ool 2elsauvmuriafizifissduiianaludongs. 295979797 werwrauasnsAnw,

10(4), 32.

Usznie FL59tNa. (2556). UUIAA NGUINITATINITSUGUNIN UaznI511lY. wunys: lasensadadinis
AUUNTZUTUTIVIUN.
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Usndl amedunu. (2553). msusuasunginssunisuslanemsvesaeiumaile 7 2 finaugu
svduihmaludonlildlaenszuaumsiSous wwudsiusam gudgunmouvulsanean?
579. (e ImenunIamansumTngin). UnINeTEYBULAL.

avpulsAuIIUUisUszIndalng Tunsesgududaubanssymsnusmsgn deuususvnuis,
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EEE RN
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sunathuns fmingessnil Mdunguidssuaznguihefadviinaniooglunasifunmsg S1uou
27 e 1eaflolumsite louA Waunsumsldemsadusiuiunisesniidanie mslianugnuvan
2 8. pnsuareenindne wwuiufindwinuasduiinanis Tiesgideyalasld adfdamssuun
wazan Wilcoxon Sign Ranks Test NaA1TITUNWUI

v
= o Cy I v oa

PasLg1MsAAUTINAUNITRNANAINTUL NN AT UK Nkas AP stLIaN18RININN o ULy

'
aaa [

TUsunINeIAaUTINAUNTORNAAIN BRIt d AN NaBATSEAU (p<.001)
asdmdnmssulszmuemseduniuiunisesnmaimeludavindugiiod wiunquide il
Athmtinuaradeiuianelieghunaeiniasgiu Taeamnsedadumyemsnyuiould

ANEIATY: 8IMNIAAY, N150BNANGINIEY, aAUINTN, Aytiane

Hlvin1sinsie (Corresponding e-mail: adcharakham@bcnu.ac.th wwasinsfnm 08-8562-6070)

IFIIANINIIAITITUGYYUYY 7 3 aUUiT 3 Auene - SunAu 2564
Journal of Council of Community Public Health 2021; 3(3), 66-74 Vol. 3 No. 3 September. - December 2021



TR WETIMITTITISUGUTHTY

CC'H TR

Abstract

This quasi-experimental study with one-group pretest-posttest design aimed to
investigate the effects of clean diet program in conjunction with exercise for weight loss and BMI
in hospital personnel in Ban Dung district, UdonThani province. Participants were 27 people who
were at risk and sick with BMI exceeded the standard. The clean diet program in conjunction
with exercise and also knowledge principle of 2A, food and exercise, was applied as a research
tool. Data were collected via the records of weight loss and BMI and analyzed by descriptive
statistics and Wilcoxon Sign Ranks Test.

The findings revealed that after implementing the program, the participants had their
weight loss and BMI significantly lower than before intervention (p <.001).

The principles of clean diet and exercise should be applied for creating a manual for risk
groups who have their weight and BMI lower or higher than the standard by arranging revolving
food menus for them.

Keywords: Clean diet, Exercise, Weight loss, Body Mass Index
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n1539uasel3deldndn 2 0. laun e1msuazniseeniidenie lngemslunseuidedly

winfalunisuilanemisaau Fudunisuslaamundnemisadu (Clean Food) fivanads a1msiiag
ERTT A IR B POV q Wlldanniign Wuewnsitan avenauazkiunszuumMsUsusisiosiian
wardinmaudszisadniios ldldansiuyn vieasuudousn 1 liduriomiuda fsormsatutu
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W30y 5951, 2559) daumseenmdinie HWwdnniseendinmeuuuseiiesazainaue tnefnuald
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TUsunsumsiensadusiniuniseaningasnie (3 tiew)
1. ANUEVIEN 2 8. 811113 WALeBNAIEINTY it
2. 91M13AAU (2 #9013 300 cal/fammi)

3. 11588NAIAINNY (15-30 Ul D819ty 5 /UMW)

\ 4

AGUtaNanie

AN 1 NFBULIAANTTINY

521UguIFIY

nsfnmiased Wunideiemeassuuunduifsaiananouarvdanismaass (Quasi-
Experimental One Group Pre-test Post-test Design)
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2. Wunguidmihifisuuinsemnsanaulasumansluiuvns
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AtlianIstiunuginInsgIu 39w 27 au Awdalaeldlusunsy G* Power 14 Test Family Laan
t-tests, Statistical test taan Means: Differences Between Two Independent Means (Matched Paired)
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Abstract

This quasi- experimental research with one group pretest- posttest design aimed to
investigate the effects of exercising program for reducing severity of urinary incontinence in
female older persons at the Bandung municipality elderly school, Bandung district, Udon Thani
province. Participants were 27 female older persons. A research tool was the exercising program
for reducing severity of urinary incontinence, covering five positions with practicing 10 times in
each position and three times a day, in the morning, at noon and in the evening. The participants
recorded their exercises for eight weeks and were examined their leakage of urine by using “The
1hour pad test”. Data were analyzed by descriptive statistics and Wilcoxon Signs Rank test. The
results revealed that:

There were 18 participants remaining in the experiment. The participants had the average
age about 65.27 years old, the average of BMI=25.27, married status 66.67%, normal delivery
history 66.67% and chronic disease 66.67%. After implementing the intervention, the participants
had their diapers weight (M= 135.72, SD= 4.94) significantly lower than before intervention (M=
160.33, SD= 9.91) (z=-3.725, p<.001)

It could be suggested that this program should be employed for preventing urinary
incontinence in older female aged 50 years and over, and also include these exercising positions

in the normal exercises.

Keywords: Exercise, Urinary incontinence, Older persons
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Abstract

This descriptive research aimed (1) to investigate the number of migrant workers who
registered and renewed the health insurance, situations of disease, and medical treatment cost
(2) to compare medical treatment cost between the migrant workers holding a health insurance
and those having no health insurance and (3) to compare medical treatment cost with total
medical security fund for migrant workers. This study collected secondary data from HOSxP
database of Ta Phraya hospital in the fiscal year 2016-2019. The data were analyzed by using
descriptive statistics presenting as percentage, average and standard deviation. This study found
that:

1. The number of registration and renewal of health insurance of the migrant workers in
the fiscal year 2016 — 2019 were 521, 1,136, 2,474 and 1,692 cases respectively.

2. In the fiscal year 2016-2017 and 2019, most of outpatient migrant workers were in
antenatal care services. In the fiscal year 2018, tuberculosis was the most common disease
among migrant workers in outpatient department. In inpatient department during the fiscal year
2016 - 2019, the most common healthcare service providing for migrant workers was normal
birth delivery.

3. Medical treatment cost of migrant workers holding a health insurance during the fiscal
year 2016 to 2019 was 1,008,186 Baht (10.69%); whereas, that of migrant workers having no
health insurance (self-payment) was 7,438,552 Baht (78.90%). For those having no health
insurance and money to pay, medical treatment cost of 980,943.29 Baht (10.40%) was subsidized
by the hospital.

4. To compare medical treatment cost with total medical security fund for migrant
workers, only 22.20% of total health security fund for migrant workers were spent for migrant
workers who held a health insurance, while 77.80% of total medical security fund for migrant
workers were still remained.

This study suggested that public relations regarding benefits of health insurance and
accessibility to healthcare services should be advocated in order to increase registration and
renewal of health insurances. The results of this study would benefit for budget planning
regarding workforce, medical equipment, and health campaigns including health care services,
health promotion and disease prevention.
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Abstract

This exploratory research aimed to investicate: 1) levels of perceptions of
communication related to Covid-19 and new normal learning management; 2) prevention
behavior of Covid- 19 level of students and; 3) relationship between perceptions of
communication related to Covid-19 and also new normal learning management and prevention
behavior of Covid-19 of students at Kanchanabhishek Institute of Medical and Public Health
Technology. Participants were 195 different allied health major students who enrolled in the
second semester for academic year 2020. Data were collected via self- constructed
questionnaires with their Cronbach's Alpha Coefficient showing as the perceptions of
communication related to Covid-19 section = 0.90, the perceptions of new normal learning
management section = 0.943 and the prevention behavior of Covid-19 section = 0.925. Data
were analyzed by descriptive statistics in terms of frequency, percentage, mean and standard
deviation, and also Pearson’s product moment correlation coefficient.

The results indicated that the levels of perceptions of communication related to Covid-
19, new normal learning management, and prevention behavior of Covid-19 of students were at
high levels (M=3.89, 3.62 and 4.06 respectively). In addition, perceptions of communication
related to Covid-19 and new normal learning management had their significant relation with
prevention behavior of Covid-19 of students (p=0.05, .001).

The college should communicate and provide correct and proper knowledge of
prevention practices for them. Additionally, the college should encourage students to keep up-
to-date the situation of Covid-19 every day due to its displaying as the emerging infectious
disease and easily infected with insufficient preventive measures despite not having its
symptoms, and should communicate and provide knowledge of Covid- 19 prevention behavior

via medias for their students continuously.

Keyword: Perception, Prevention Behavior, Covid-19, New Normal Learning Management, Allied
Health College Students
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Abstract

This mixed methods study aimed to: (1) explore the elements of professional standard
of community public health which included four elements: 1) standard of knowledge; 2)
standard of practices; 3) standard of skills; and 4) standard of professional ethics; and (2) study
the structural relations with professional standard in each element. Quantitative data were
collected from 2,760 community public health professionals and analyzed by Exploratory Factor
Analysis. Qualitative data were collected via public hearing from community public health
professionals and relevant persons in Songkhla and Khonkaen provinces in order to investigate

the structural relations with professional standards.

The results revealed that the participants, who took part in the survey phase, were 2,272
persons. The majority of them lived in the northeast (29.53%), worked at health promoting
hospitals (67.47%) and had their ages between 31 and 40 years old (36.27%). From the analysis
of the exploratory factors and the structural relations with professional standards, there were
crucial four standards: 1. Standard of knowledge: this standard included six groups; 1) health
promotion having three elements and 27 indicators; 2) community health having four elements
and 18 indicators; 3) disease prevention and control, epidemiology, statistics and public health
research having three elements and 20 indicators; 4) primary treatment, rehabilitation and
referral system having five elements and 31 indicators; 5) occupational health and sanitation
having two elements and 22 indicators; and 6) health administration and public health laws
having three elements and 32 indicators; 2. Standard of practices: this standard covered six
elements and 75 indicators; 3. Standard of skills: this standard involved five elements and 49
indicators; and 4. Standard of professional ethics: this standard included six elements and 55

indicators.

Keywords: Study and Development, Professional Standard, Community Public Health
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foyAna AsBUATLATYNTY 3) MInsalsuduuasnstdalsadesiu magualiimnudiemdediae
nsasaasugiiduiulse waznsnunuAseuAsInuvAnInusiLas toulfinaznssunsTvun uas
4) n3nT19Uszifiuennsivdisuaznshemdedineiienisdaienundninasiuaziioule
ANENTTUNITAINUA INAITINAAUAIUNTE I VUYATIVIINNTATITUAVYNVU W.A. 2556 (519
Avaunw: 2561) Fadungruneitedulifuasesszvvdlilduuinmsiifeadesiumsasisugy
Y9 TAUAUTENaUINIANNITANTITUFVYNYUAUAAUITUNVDINTETIVU Y3 V1IN 1581571500
yuy . 2556 Armualilu 1me 6 (1) (2) Asvyianmsmsisaguynvuiinguszasd 1) duedy
N15ANY1 N15398 WagMIUsENBUIPANMTANTITUFUVINYU 2) AUAN MU gua LasAmuALInTgIY
nsluinsvesifussneuinInnisansisaguyuvy uaz Tusms 1 (1) (2) FeilansenusioUszvvy
1AgA5991N{UTENBUINTNNTAT1TUAUYNBY wazlunuin 5 A15AIUANNITUTENBUIYITINNIS
A151TUAVYNYY 1U1ATT 30 HUTENBUINITNNITANSITAUINBUARIUSENaUIN TN TATIAULM
Fodrnuazdouls uazdesusngaliidulunmuassenussauiaininnsasisaguyuvumudiimun
Pludededuaninisaissaguynvunarlsvsznialilussisaiyiune 13es Yedefuaninis
AN5ITNAVYHTU (S1YAIULUNYI: 2561) FI0LATTENUTTULINIANANTANSITUGY WA 2561
iioliuszavuldfunisquanasldduuinisiiieadesfunsarsisuguysuiiquamle

1AsFIUEUIENOUANIINNTAs sugu YT Id Tuardesiinau anuamnsa nve msUFTRT
gndesmunspuiiisfuinInnsassagurusudcssneudeinasg e 4 wasgiulag
Tusnmsgruduaudasiiosdusenougos 8n 5 ndu fall 1) upsgrudueudindnnisas s
yurudeUsznaumsesdmuiiiisdeaiuinInnsanssuauyuvy Ao 1.1) ngunsduaiugunt
waznaueudeyuyy 1.2) ngulasiulsa muaulsa seUININeT a0AKAZNNITIIYNRNNUAIEITUEY 1.3)
nausmnUssdiutoalsadesdy @LLaszj'wmﬁaﬁuvjamwLLazmseiwia 1.4) nguendreundunazeuniiy
dawndon war 1.5) NANUIMIANSITAGY NNYINEANSITAIEY 2) MMsUNSUFTR 3) 1nsgiuiiy
vinwe wag 4) 1msgiuduassetussa Sadunseud i lifussnevin Inanunsadiufanssy
e iigatostuindwlsidununiontu wazsldlunsavau Miuvuazgua guszneuivTwli
UftRnuldednsfinasgudouiu uasiosnninasgindndinananuioad sauasifouios
fu nMshesgiiielinsuieenuduiug wavanudfyvetesduszneuudazedusznovluusas
smsgudsdianuddyuersnduds Madiiletlugarudlalunasguindnmsasisaguguyly
uiagaInIgIuDg19dndeBety ioagldinadldluiduuumidunsfmufusenauiednnig
assnguneiliannsaufoinu masuiifulununesgumissdnnsassagurury Sy
an1nsansnsaaurLruslaniunslasiniITensAnwkae NSNS AT TNNTAE I TNEY
Uy
IngUsTaeAn1sIY

1. ilofinwedAUsznouesms AN INNTAs I TUAUYLTY

2. efnwauduiusiddasairsvesesdusznavluusiaginnssivdnnsasisage
YUY
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sieudnidey

n93fedidunnsids wuunasnay (Mixed Methods) TaBuanmsiivdeyaiBsuSunaniio
Anvanasgirdnnmsmssagurusudantududusuiuulagldesndeuitidedmmnin da
Fupounsiuiunive 2 e

szuzil 1 AnwnaedUsznauYRIIATEIUAIVITNNTANSISUFUYNTL

UseynIuaznguAlagig

Uszwns Ao aundnaninisansisaguyneuiiuiuionulugueu S1uiu 34,359 au (feyadnn
sunzieuainTnaninnsansnsaguyne Wosuanau w.a. 2561) AvuaLnmein1sdaid (Inclusion
Criteria) 1) \uaun@nanivdnnisansisagugusy 2) veudsfusumsisaguluges uas 4)
Jugeuinsaun153de dmduinasinisdneen (Exclusion Criteria) ngudiagsitliaruisanou
LUUABUALTIAALIATY

naudaegns fe aunTnannisanssuguysuiiufTRNulugsy $1uau 1,840 Au nsfiue
YUNNAIDY1L T UIANVDILES AT ALY (Hair et.al,, 2010) TUN15IAIILHBIAUTENBUADINUUATUIA
nauFeglimng1 100 wagdnsiduszaing miefegisuazuumniinesusefuusasaziiu
20 : 1 feduauAteifsanesguindn 4 wesgiu fe 1) 1esgrudiuang S 17 Fuus
2) 3 1UMUNSUUR F113U 9 U 3) 11RsFINAIUTInYe WU 11 fwds wae 4) 11nsgIu
FUATTEUTIIAVIIN F11 55 FuUs 59 92 W EAe3 vunafiegsiirmun Jawihfu 1,840 Au

msidendegna duuneeniu 4 giinia elildmnuAniulussiuuszime Auundagou
nauegsmugiinirazivinig fu S1wruniinieas 460 Au naununsgymslaeiiunsiudoyadn
Yovay 50 veanguineg i LN INdRd nBnnTiniaas 230 4 93 920 A usazniaATIL
yraduu 2,760 ¥a uavduiogsegisding TiFundufu 2,272 4a Andudosas 82.25 FaAuanduo
yesnguiogsiiiivun Anilu 1.236 i

insaaiioflélun1sise

isesilefiltlunisiiusiusindeya fe wuuasuaiu §1uru 4 4o ladud ¥afl 1 wuud1399
ﬁ”mﬁfﬂmmﬁwﬁmaqmmmumm%’im%wmsmmma%mu . quﬁﬁmﬁmﬁfﬂmmﬁﬁm
VORI IUAWINYzUAz AU AN TN sANe T UL il 3 u,uumiwmwuﬂmmmﬂm
vosnasgrunsufialuivinvesinaisisagy uay yafl 4 wuudrsrivdnaanud dyvos
530U TN s uguNeL 3psdielunsided 4 g Sdnwusduluumandi
Usg1104A1 5 326U (Rating Scale)

N15A3I9HBUARNMNILATBATID

nsmamummenaiasielunifeiiasnisfinnsananuaenndadlunmsiinneiosdtszney
(Content validity) Inegnsanandl 5 auiiiaudervgiuaisisugudsldmazuuudviiai
ApAAAatagsEMIg 0.8 - 1.0 ndsnduthlunnasuaaniesiu (Reliability) Tng35duyss Ansuoari
¥99A58UUIA (Cronbach’s Alpha Coefficient) lsinasndesiu ogjsening 0.958 - 0.995

nsAATIEvitaya

Aasgiteyalay adfdmssaunldun Ardesar Aade uavdnudeauunasgiu uavada
Weoyuulaka N153LATIEReAYTENULTId1TI NTIATI¥1RIAUTENBULTIA1533 (Exploratory
Factor Analysis : EFA) f838n153tA51z9i9AUsEnoUMan (Principal Component Analysis) AT
WUBIAUSENBULUUGIRN (Orthogonal Rotation) fedauwssuund (Varimax Rotation) Inerivun
\nauTinnsiiansandaciien Eigen Value > 1.00 uazAimiinesddsznay (Factor Loading) tuduly
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PILLUAARYaY Hair, et. al. (2010) AiiauouuiAnirfosditutngdeus 0.30 Fuly wasidonssdusenou
fifien Factor Loading gjﬁaj@iﬁagﬂumﬁﬂizﬂaufm

seuzil 2 Anwiannuduiusidelaseadrsvasasdusznavluudazuinsgiulvadnnis
asrsnguynvuluuiaznsgy i 4 u1asgu

vdsandndunluszesd 1 ud Adolddarii e 17 anasgvivInnisansisaguyne

a

wazthunsgudsnaningnsruIumidulusseed 2 Ao n1sBudusduuu“sie 17 110sglnannis
anssasguyuey Wunsnsiadeuaugnses anumiza waranulululdvesnasginanns
ansnsaguruvy Ty 2 Hufifeneld uaznieny Tusenideamile Msn1sduiiuauide di

1.1 “919 17 ipsgrindnnsansisaiguyneuiliannszesi 1 luussvfiansaifudiitldn
Aeados 3 ngu Ao 1) aunTnaninsanNsITUAVILTY 2) YARINIAIUMSANWINdanTSeunisaeu
Reaffuansisaguyne wag 3) gRdmlddmdsiunsdidunuasisaguyey luaald damin
awwan warUuidu “519 27

2. \ivdeyalaensvilszynfiansalanufniiuainaundnanini sasnsaavguukasgidiu
Rendodast “919 17 snpsgrvinInmsasisuguyey Tudssvfinsalfugifduioades 3 nay
fio 1) ANINANINTANTITUGUYNTY 2) YAaNeunsAnufidanIsSsunsaoufeiuaIsisay
uyu hag 3) gildwladrudsiunisandunuaisisuguyney luniangiueenideunie Junin
YouwAU wariasanUsuilu 919 3”7

3. f30ldER “919 2 wag 919 37 WRsg AT INNNTAISITAGUELYY 270 2 Aufiuagy
AT

nsAATIEtaya

meinsgideyaiisaiuimsgIui Innsassugusedldisnsinsgsiiden (Content
Analysis) :1nMSINATVOEL T Y

3855513

andun1sidelaedandnasesssunisideluuywd fe 1) nanaruarsnluyaaa 2) van
anuUsloviuaglinodunsie way 3) udngfsssy uaznisAnuidiumsfinsanddesssunmsidelu
uywe LoNa15aTl phesp-v0.025 9NANENTINNTTATINTSesTIuN Ao lunysd Inerdonns
A1575UEUATUST JMIRFNIIUYT anTUNTTUTUTIVYUN NTENTNETITUEY

NAN1533Y
1. 99AUTENDUVRININTFIUIVITNATANT1TUFUYNVY

1.1 Yeyavild fusznevivinnisasisaguyney Wumands fovay 65.63 nawe
Sovay 34.38 agflunmanyTuseniBeanile Seeay 29.53 50w Ao N1ANA Sevar 25.44 UUR
Alsangrunadaaiuanmiua $1uau 1,533 au fosas 67.47 se9a%n Ao A vuasITaEIs LN
Sovag 12.28 fongogsening 31-40 U Sevaz 36.27 dalngjilongau wosndr 10 T sniige

1.2 939AUsENOUTBINIATT U TNNITAIS T UAUYNTL 19 4 LmsgIudulsznoudag
1) ATFINAUANLS 2) 11RTFINENUNMTURTR 3) Wnsgrumuvinee wae 4) 1IRsgIuauaTIEIUTI
AFnanuetminenudfyveesduszneuniazinmsg Iy Gl

1.2.1 919551u0U4AN5 1) naudaaiuguain esAusenaundailewnuy (Initial

=

Eigenvalues) 111131 1 Tagaiunsaeduiganunlsusiuasaulainiu 66.020 WeoRa15uImanis

21781787 INTAISTSEUGVTY 7 3 auil 3 Aueen - SuaiAw 2564
Journal of Council of Community Public Health 2021; 3(3), 111-124 Vol. 3 No. 3 September. — December 2021



TIST RTINSV UFIGNTU

3 JCCI'H mm

ARTIERANNLUTUTIUYRIFUUTNUIN BsAUsEneUTl 1 aSutsAuuYsUTuldTosay 25.316
psAUsENOUT 2 euteAmuuUTUT LA Tosay 23.977 uavesduszneud 3 eSuteAAILUTUTIU
I¢¥oay 16.727 anunsnesungliinesduszneuvenguaiaiugunin Useneuluse 3 esddseney 1
awsaluedusznourewnnsgiuae nauduasugunmlasosas 66.020 (11579 1) wazn1emaa
nAfisefiansanfulsniudidoivguasgitdruividodddinsdnnguesddsznou i 3
sAUsznou leud 1) mauvasloviensduaiuguangnisufi 2) msdanisiitensdaaiuaunin
uay 3) Msdeansiflomsaiiaeiuaunn

A15719 1 LARIBIAUTENOU ANLBLNU AN508aZYRIANULUSUSIU AN3PYAYYRIAINLLYSUSILAS ALY
pIRUsENRUNqUALASUAYN N

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component X Cumulative % of X % of Cumulative
Total % of Variance Total Cumulative % Total
% Variance Variance %
1 14.338 53.105 53.105 14.338 53.105 53.105 6.835 25.316 25.316
2 2.009 7.441 60.546 2.009 7.441 60.546 6.474 23977 49.293
1.478 5.474 66.020 1.478 5.474 66.020 4.516 16.727 66.020

1.2 nduownifoyuru arunsadnesdusznould 1 esdusenou $1uau 18 Faued
geRUsznauiifiailewnu (nitial Eigenvalues) 111091 1 & 1 aaAUsznoU Feanunsaeduioniny
wUsUslntU 66.561 (1379 2) waznendsandigisefinnsandudssufuiiBovnauassitd
Aertedlddnsdanguanutuneuvasnisinuuaznisidadeyuru 1y 4 esduseneu fo 1) n1s
Usgdiuaunnisguyn 2) Msseyfneninyuyy 3) asenisidiusiuvesuu way 4) nsunlalyman
AMzvesuvULUUTTd T A SsBy

M99 2 LARIBIAUTENOU ANLBLNU ANSB8aZYRIANULUSUSIU ANSPYAYYRIAINLLYSUSILAS ALV
2IAUTENOUNALOU T YUY

I Extraction Sums of Squared
Initial Eigenvalues

Loadings Rotation Sums of Squared Loadings
Component i . .
% of Cumulative % of Cumulative % of Cumulative
Total . Total . Total .
Variance % Variance % Variance %
1 11.981 66.561 66.561 11.981 66.561 66.561 11.981 66.561 66.561

1.3 ngudesiulsa amuaulsn ssUInIng) adAkaTNITITLNIAIUAITITUAY F1U150T9
03AUsENeU 3 peAUsYNBU 30 FUs sdUszneuiiiianlowny (nitial Eigenvalues) unnndn 1 3 3
99AUsENBY WarannsaesuIsANLLUTUTINarauldivintudesay 76.712 iWofiansanua sz
AuLUTUTILTesUINUT aadUsenaud 1 osuisAaruulsUnuldfesas 31.029 esdUsenaud
2 eBuiAAuuUsUTIUlGFosas 28.180 uaresdUszneudl 3 eduteAAuuUTUTIUlGTosaz
17.504 @1113005U18 lednesAusznovvesnquiesiulsa aruaulsa s3u1nIng adfkaznisie
mefuansisagy Usenauluse 3 asddsenou Aannsafiussdusznounguiiostulsa auaulsa
szUINeN adflarmTITemwnuassuguiesar 76.712 (519 3) uazmendsnifideiiansan
fulshufuiideinauaziifdmuidesddinisdanguesdusznou leun 1) szuinineuaznis
MULANTILANIAUNNNNTANSITUEY 2) adRkarNITITENIUASITUEY wag 3) MsUesiunazaiuay
lsauazdugunInegaiusyansaw
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M99 3 LARIBIAUSENOU ANLBLNU ANSYATYBIANNLUSUSIU AN588ATURIANULUSUSIUAL AR
asdusznaungudasiulsa muaulsn szUInIngl aiALazNITIN A IUEI5ITNGY

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component % of Cumulative % of X % of R
Total Total Cumulative % Total Cumulative %
Variance % Variance Variance
1 17.882 59.607 59.607 17.882 59.607 59.607 9.309 31.029 31.029
2 3911 13.037 72.644 3911 13.037 72.644 8.454 28.180 59.209
3 1.220 4.068 76.712 1.220 4.068 76.712 5.251 17.504 76.712

1.4 nduarnUssiiutiinlsadesiu quatimBeitunann wasnisdete ssusenoudi
finlatnu (nitial Eigenvalues) 11nn11 1 1 599AUsEN0U Lazd1usnesursaunUsusiuazanla
Wiy 78.636 Lilefiansanan1siiasizinnuiUsUsiuresiinlnun esdUseneuil 1 e5uree
AnsuUsUTIUlsFenay 24.599 asdusznouil 2 eSunsAmauLUsUTILldFesas 21.816 pedUsznaUT
3 pBuneAPLLUTUTIULAFosaz 13.041 aedUsEnaui 4 eBursAinuuUsUnulifesas 11.238
LaresdUsznoudl 5 edunemanuuUsUTlFfenay 7.941 aansaedute leinesduszneundunsie
Useifiu Urdalsmdosiu quadiemdoiluranin wagnisdsdetsenaulude 5 esduseneu Tng
osfdaznautis 5 asddsznavansnsnifuesdussnounguaraussdy drdelsadesdiu quatieimde
fuglanin uaznisdsio lé¥enay 78.636 uay (1319 4) Mevdsaniigidefinnsandudsiuiy
Almguaziifduisdedldindanguesduszneu 5 ssdusznaude 1) nssusuteya
Fuuinisitouszneunisussiiiu 2) Uspifiuuarthdalsadesiu 3) msdsuidiukazdrinmaiius
a157150uge 4) M3vdalsalunneaniduuardeie Lays) N1IQUAGYAINUAAR ATOUATILAYYHUTULUY
BIATIN MTINUKUATEUATILAENTATRETUTANUlsA

A1519 4 LARIRIAUSENBU ANLEINUY AN3D8AUBIANNKUSUTIU ANSALYRIAULUTUSIUALAUUDY
naunsaUsEIEu UrdalsaUawiu auatigwdeiunanin uazn1sdie

Initial Eigenvalues

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component % of Cumulative % of Cumulative % of Cumulative
Total Total Total
Variance % Variance % Variance %
1 24.550 59.878 59.878 24.550 59.878 59.878 10.086 24.599 24.599
2 2911 7.099 66.977 2911 7.099 66.977 8.945 21.816 46.415
3 2.255 5.499 72.476 2.255 5.499 72.476 5.347 13.041 59.456
4 1.322 3.225 75.701 1.322 3.225 75.701 4.608 11.238 70.695
5 1.203 2.935 78.636 1.203 2935 78.636 3.256 7.941 78.636

1.5 nguendaeunsiouayeuniioduindon asdusznavfidailewnu (nitial Eigenvalues)
1N 13 2 aedUsEney wagannsnesuIeANuLUTUTIMazaNlFvint 83.188 iilefiarsamanis
Aengsinnuudsusiuresiiudsmuii esdUszneud 1 eSuigAmnuuUsUTuldtesay 41.667 way
p3AUsENEUT 2 o5ureAAuuUTUTILFSosas 41.521 anunsnefureliitesdlsznaunguendioun
fouaveundvAuandouusznaulude 2 asduszney Tngasdusenouiis 2 ssdusznavanunsaudu
sAUsENaUYRINguDTIeUsTELArausAndeulFiForay 83.188 (A3 5) waznevdsanniigiae
finsunduushiniuideguasiiistduiodesldfinsdanguosdusenou fe 1) ngueuiie
daunndeuuas 2) nguetieuiouazaiuaonse
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A15719 5 LAnI0IAUIENaU ANbBLNU AN508asYRIANULUSUSIU AN3RYAYYRIAINLLYSUSILAS ALY
naueewduLazeunlisdwinaey

EE 3

Initial Eigenvalues
% of
Variance

Extraction Sums of Squared Loadings
% of
Variance

Rotation Sums of Squared L
% of Cu
Variance

Component Cumulative

%

Total Cumulative % Total Total

oadings
mulative
%

17.050 77.500 77.500 17.050 77.500 77.500 9.167 41.667

1.251 5.688 83.188 1.251 5.688 83.188 9.135 41.521

41.667
83.188

1.6 NAUUIMTAITITUGULAZNVNEA15150EY BaAUTEnaudidarleinu (Initial
Eigenvalues) 11031 1 8 3 aadUsenau wazanunsaesutsanuwlsusivavauldvingu 79.373 e
fisanHanTIATIiAULUSUTIMRLUTNUT B3AUsENouR 1 efuneAauLsUnuldtesas
32559 9sAUsEnouRl 2 sdureAnudsUsIuldtenar 32.961 uaresAusznoudl 1 sdureAIAIY
wlsusaulasesas 22.853 aw13aeduie lid109AUsENaU0ININTTIUAUSNAUUTITASITEY
ngvaneasnsage Useneuldae 3 esduszneu Taseaduszneauis 3 ssdusznovanunsaidu
BIAUTENBUVBININTZIUAINT NGUUTMTANTITUGY NYvaneaIssauaulasesas 79.373 (11574 6)
waznevdaandifideiasandusimiuiidenquaziiitdmuideddfinsianguesduszno
LouA 1) MIUTMINUISITUAY 2) AEEILAENITUTINSNSARIGUAIN WA 3) NYUUNEAIEITEY

M99 6 LANIBIAUTENBU ANLBLNU ANSP8ATYBIANULUSUTIU AN508asYRIANUWISUSIUAT AL VD9
29AUSLNBU :mmgmmmiﬂdm‘%mimmim?gm NAVNIUEITITUEY

Initial Eigenvalues
% of
Variance

Component
Total

Cumulative

%

Extraction Sums of Squared Loadings
% of
Variance

Cumulative
%

Total

Rotation Sums of Squared Loadings
% of
Variance

Cumulative
%

Total

20.000
3.618
1.781

62.500
11.308
5565

62.500
73.808
79.373

20.000
3.618
1.781

62.500
11.308
5.565

62.500
73.808
79.373

10.419
7.667
7.313

32.559
32.961
22.853

32.559
56.520
79.373

2. 11ATFIUMUNSURUR eedUszneudidatleinuy (nitial Eigenvalues) u1andn 14 7
94AUTENBY WazamsaesuIsANLLUsUTILazauldlvinAy 82.602 llefiansansansiegiany
wsUTInTeLlTNUI eadUsznaufl 1 eutgAianuulsusuldfesas 25.153 aadusznoud 2
ofursAAuLUTUTUlTouay 19.757 ssdUszneudl 3 eSuteAAuuUTUTUlFTea 13,542
sAUsznoUR 4 efuneAmNuLUTUTUliFenar 9.056 pedUsznoudl 5 eBuneAALLUTUTLE o
Az 6.552 93AUsENRUT 6 BBUNBAAINAILUTUTILlF FoAY 5.947 uavesdUszneudl 7 sBureAInY
wUsUsaulagesas 2.595 a1115005U18 LAi109AUIENBUTRININIFIUNISULUR Uszneulusie 7
asfusznav Tneasdusenauti 7 asddseneuaunsndussdusznoutesnnsgiumsufoildtenas
82.602 (»1519 7) LLa3mwé’amﬂﬁ@’5%’8ﬁmimﬁaLLUss"mﬁu;:J’L%EJTU'@LLazQ’ﬁﬁdauﬁwﬁaﬂé’ﬁmﬁm
nauesAUsznay TngihunsgrudunisufiRtnisiiesduszneuil 6 saufuesdusenoud 7 1u
asfUsznaufuntsagUnamssiiuy fiduinsgunisufon Sudseondu 6 esduszneu 75
Ue pedUsEnaudinan iud 1) nszviumsassaguyusdlunsufdiroynna aseunds gy uaz
dawandeu 2) MawauiAuAmMNIUiTALazn1sUTE UAMAM 3) UssAnSainueanisufdAnig
A1515UAVYNYY 4) N1TUIUITINNITANT N155NWIAVEUAZITIEIUTTAINITN 5) ATUNMTHAUIDIANT
NINITANTITUAVYLYY Uag 6) N15ATUNaNITALEUIY

7 3 QUi 3 fuenen - sunau 2564
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A15719 7 LANIDIAUTENOU ANLBLNU AN508aZYRIANULUSUSIU AN3RYAYYRIAINLLYSUSILAS ALY
2IAUTENOUMULINITFIUNTU TR

Initial Eigenvalues

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component % of Cumulative % of Cumulative % of Cumulative
Total Total Total
Variance % Variance % Variance %
1 36.766 57.447 57.447 36.766 57.447 57.447 16.098 25.153 25.153
2 6.653 10.395 67.842 6.653 10.395 67.842 12.644 19.757 44.910
3 3.191 4.986 72.828 3.191 4.986 72.828 8.667 13.542 58.451
a4 1.902 2971 75.799 1.902 2971 75.799 5.796 9.056 67.507
5 1.860 2.906 78.705 1.860 2.906 78.705 4.193 6.552 74.059
6 1.417 2.214 80.919 1.417 2.214 80.919 3.806 5.947 80.006
7 1.077 1.683 82.602 1.077 1.683 82.602 1.661 2.595 82.602

3. wnsgIusuinue wuil esduszneudidarleinu (Initial Eigenvalues) 1nndn 1 4 6
23AUsENOU wazaunsnesuIEAuwlsUTNavadldiniy 81.722 Wefiansananisiasgiiniiy
LUTUTINTEIF UL BakUszneudl 1 euieaimuuUsusulisesas 23.294 asdusenaudl 2
a3uneAmuLUsUTIULGEoray 22.807 afUsznauil 3 e3uleAauLUTUTIUlESosaz 9.788
aafUsEnaufl 4 edunemanuwlsusuldSenay 9.149 asdusenaudl 5 eduteAmAuulsUTLlESey
av 8.998 uazesrUsznaud 6 edunemauLUTUTLliSenas 7.686 ausaeiune liiesruszneu
YsAsg UL AT innsassuauyEry Usenouludie 6 esduseneu Tasesdusznauiis 6
asfUsznavaunsnilusidusy nouvewnsgINTineIvIInnisasisaavyuvu lasesas 81.722
(519 8) wazaendsnnigitefiansanduusuiufidoinguaziifduindeddinsdangu
aadUszneU 5 psdusznau Tdun 1) mevieusaududuiiy 2) Wnwedienisdndulasazuidym 3)
M3ARAI9ATIA 4) MIuaamauy uag 5) vinwgnsldiedestielunsien

M1579 8 KANIBIAUTENBU ANLBLNY AN5B8AZYRIANULUTUTIU ANSDEALYRIANULUSUSIUELEN VDY

UINTFIUAUTINYE
Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component % of Cumulative % of Cumulative % of Cumulative
Total Total Total
Variance % Variance % Variance %

1 30.353 61.945 61.945 30.353 61.945 61.945 11.4141 23.294 23.294
2 4.004 8.172 70.117 4.004 8.172 70.117 11.175 22.807 46.101
3 1.737 3.545 73.662 1.737 3.545 73.662 4.796 9.788 55.888
[ 1.455 2970 76.631 1.455 2970 76.631 4.483 9.149 65.038
5 1.342 2.740 79.371 1.342 2.740 79.371 4.409 8.998 74.036
6 1.152 2.351 81.722 1.152 2.351 81.722 3.766 7.686 81.722

4. 1nAIHIUFUATIEUTIAATEN WU esdUsznaudalewnu (nitial Eigenvalues) 11N
1 §1 8aeAUsENOU wazaunsaesusauLUsUTIuazalvinty 68.897 Wofiansannanisiasizi
AMUBUTUSINTRITILUSHUT BerUszneudl 1 edunemanuulsusiulddesas 17.299 eadusznaud
2 o3ueAmAUulsUTIULAS0sa15.655 aedUszneud 3 eSursArmuwlsusulaSesay 12.778
a3FUszNaUT 4 aduremmuLUsUTUlRSaras 7.009 asUsznaudl 5 esunsAauulsUTuleSes
az 6.45103AUsznaUT 6 eSursAmAuLUsUsIuldZeray 4.993 asfusznaudl 7 e3uteAIAIY
wUsUsuleSenas 2.518 wavasrusznauil 8 ssuiamanuuUsUsulasesas 2.194 anunsaesue 16
1109AUTENDUVBININTFIUITTLIUTTULUIN TN TAN515UavgNsY Usenouluime 8 asdUseney
Tneasdusznauta 8 p9AUTEnaUAINNTaL T UaIAUTTNOUVBININTFIUITIHIUTTULATIVITNAS
assaguynvy 1iouas 68.897 (131 9) Anixi3derh deyamfiorsamientufiderviauas i
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duiferfedlifinisuiunguesddsznaunuitveslniees (Kaisen) doienaniminatoves
aafUsEnoU (Factor Loading) tudiilandaus 0.5 Tulduazusynaudeius 3 fvulu wuind
1MsgIUaTIBIUTIAAN TN Tosdusznauianun 6 asdusznau Tasgusimesdusenaud 7 uas 8
$fUpIdUsznaufl 6 T1uL1ATEIUATIEUTIULIIT BN sas suavTLTnadUszne Uanun 6
sAUsznav lauA 1) matanswrenules §ou wazdeny 2) ndngadn 3) ndnuavszlewd 4) ndnam
windten 5) ndniensndnariarunduinged uay 6) vdneuiuliavou

M1979 9 LARIBIAUSENDU ANLBLNY A38ALYRIANULUSUSIU ANSREAZYRIAULUS USIuEsa Y89
DIAUTENDU AIUNINTFIUDTTEIUIIIVITN

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component % of Cumulative % of Cumulative % of Cumulative
Total Total Total
Variance % Variance % Variance %
1 25.548 46.451 46.451 25.548 46.451 46.451 9.515 17.299 17.299
2. 4.453 8.096 54.547 4.453 8.096 54.547 8.610 15.655 32.954
3. 1.840 3.346 57.893 1.840 3.346 57.893 7.028 12.778 45.732
4. 1.466 2.665 60.558 1.466 2.665 60.558 3.855 7.009 52.742
5. 1.357 2.467 63.025 1.357 2.467 63.025 3.548 6.451 59.193
6. 1.113 2.024 65.048 1.113 2.024 65.048 2.746 4.993 64.186
7. 1.089 1.980 67.028 1.089 1.980 67.028 1.385 2.518 66.703
8. 1.028 1.869 68.897 1.028 1.869 68.897 1.207 2.194 68.897
a
anUsnegua

NATBINIANYINIASHILIT NSNS T UAUTTLI 4 3RsuSulsENoue 1) 11RTgu
AUAMUTIVIANATANTITUAVYNYY 2) WIATFINAUNTUHTR 3) msgruduvinue uae 4) 1R
Fruasseussaivdn fitvvseiusenansitedsl

1. 1INTFIWAUANNININANTANTITUAVYLYY USeNouaIe 6 nauaus Ao 1) nqudaasy
qun1n 2) naueundvyuwy 3) nqudesiulsa aruAulsa szuInIneg) adfkazn1s3Ien19n1u
a15130089 4) ndumnsravssdu sroalsaidessiu quatismdeiiuganin wagnisdade 5) nguendn
ounle uazngueunsTuAaIndon 6) nguuIMIANs TUEY NMNBANS A Tngnsduaduavnimdu
psfnugddylunImsujiinundnuesinaisisugy Giaeandesiunginsesnnnn (Ottawa
Charter for Health Promotion) fil#nanfanagnslunisdsaiuguain sisduszimaning o falanlé
ngUnseennuliidusuimaseulevslunsduasuavnmliiulszn vuludssmavenu (3351
A29aaA, 2550) ImEJmiLLan%aﬁm‘lamaﬁmsﬂﬁﬁaLﬁu%y’umaw??uwi 1) MsAvruaIUsTaIRYad
Wgueiioudtym 2) nMsnawauleuis 3) nsdenuleuneiimunzaudiiedludniiunis 4) n1sih
wevwgnisuua 5) nsUseliuuleviendanilUuos war 6) Msusuuleuiendaninnsusediuwe,
é’fﬂﬁ?u%LﬁudWﬂﬂiLLUaﬂuiaJuwamsﬁiqLa'%mjsumngmiﬂﬁﬁamamﬂmﬂiwé’maﬂﬁﬂsmqﬁuﬁ?wﬂuﬁﬂm
filanudndunasddyduazilugaunmitanysaiudauswesnuluguruiinuesiuinveu (Wsene 3
Tsating, 2556; nflawviy venanans wasAnd fuffe, 2553: 71) nsfoaaflensadaadugunmiudy
druniliwosnsadnaseuimanuaunm (Health Literacy: HL) veauszanau lnggusznouinndnnis
assnguENTietuiy fussduszneudinaniadudiisiluweslimnuddysotnaisisaae
wzunuwmilsiidAyvesinasisaguidenisdidunusunisduaduguain anuiszylil
warriydiindnnsasnsagursy WA, 2556 AsgudunuingususTetuTy asdUsznauil
Juasdusznauuastumeuiidfgmesnmasiiunuiumsassugurusuresinaisisaguyne ui
soniarudluininnsassuguyarlusidumanudunou susduresmsssdugunmesusy
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(nuasnad F3nliasugdu, 2560) Wievhlinsuianmmsaisessduguamidusgvesussnaunay
YUy Jeazaeniuiuosdusznoudl 2 A maszyfnennguyuiidunisfuaiuasnsauasdnenin
VYDIYARD NANAU ATOUATY LATYNTU é’qﬁ?umiﬁuazlfmfﬂé’fﬂaqumwuaaﬁfﬂmﬁﬁmqﬁuﬁqmuﬁ?ﬁq
Dudsiddnpitefiazfwdotrdnenmuesuruseninldiieliasuselonilunstesfuiymiuay
wilalaym sawransihsy Tanswdsundadudanegadidudeluls senaiinsadresnsiidausa
vosyuvy Tnsdalenauasnszduligusumdranddmsulunnduneuvosnisudiymuiensiamun
quyudugun tneldimadiacng q fmgauiuuiunaendutivine el sunuunsdiiua
yuruuuuiiiutudunsiouidiludemomsiaungueuniomsvhinnssuyuruiion dliAe
maﬂizwuﬁasqmuiumqmml,as",é’fqma&ujmua&hwial,ﬁm (3s5ednin L3NS, 2553) WINTFIUATY
mwdngudesiulsa augulsa szuieine affuaznsisemasnuasisagy Weiinmsszuinveslse
wsaindeauninluyusy Unaisisuguasiesiniunistesiuuasaiuaulsawasisauninlauns
wARIUNUIMNAUEBUAIUAVAIULA N5 mauaNTesnulsAuafeaunIn (35 ns aseaynan,
2558) peilUszAnEAMUaL U wazunumiuRnnugliouasduda tenisihsgts auau
UosiulsAuazisguan aenndesiu @y Almudng (2559) wagludiuretesdusznaumuaifuagnis
Weomsshuassuay Wuesdruiiddyuesiussnerindnnsassuguynsusosduazilulfly
msUsznevindnileimuissdnnuiazuinnssuiionisiiiunuasisuguogiaiussansam
fedu tndnnisassugusidudestosdaruifuaifuasmsidvasnndosiunisinuaes yaylne
Funsiaun uazaiun angle (2557) wudl nszuaunsveanisinddeidudesniandaivialvidn
anssagldilondluniswandsudeudiniving sueiliAenaisudifsiunssuiunsuas
Anniideundeduiinalasasetenisiauiesdnimg uagiinwrlun1sieu wazaonadesiy
nsAnwves tanass 1udlset (2560) nuingiifidruieiteslumsiauvesfusznevininnng
assagvyuvutudosduindinnisiuasisuguyuruiifienuianmdle wasaszudnda
ANNAIAYVDINUITEN UGV NUAZANNTABEOABIAAIINS  IINNTITeE nsuilulymiuas
faunguninuesyana asauads wargusuld nsgiuduanudnguaslssiduditnlsadosiu
auathewmdeiluyanin uaznisdsterluanudiigussnovindnmsassuaugueudond uasdes
Fsumsiiaun osan musnns 3 TunssseydAIvInnaassgusTy 1.6.2556 siaug
fidertostunisnmavssdu nstrdalsadosiu quadismdofliuganin waznisdwioiduddia
arwddydmsuiunlilunisquagunmeesUssaudesiuieuivslinzsuusaiuifiasnuld
Fsaonndosiv FanTud w1 uazan (2562) Finuaussaugiuvinuzvesinatsisualulsmenua
duaSuguanduaiiussmsunanisiuisienislimuinuiunisiidelse annsansaussdy
onsidutheuashismdeiUieiionsdse muidianuaenadofusasguiuns gy
AYIMFUTLANABNUAVINTASITUGY VOINTLNTNAT1TUGVAFRINTAMEN WAz Yo eTinIYInnS
asrsaguiiazdeluujiRanulunisguaguaimuesUszvvuinagdesiinis fURnuiiAsadesiu
wmsguduaudngunTaUssiiuthalsadesiy quatiomdeluanin wagnisdwio Tuusas
seUiums InasgIwunNingueTeuiouareunivdsnndeudunuiitnivnsasisuay
Fosduiueu el aunszesydiindnnisaisnguaNey w2556 ¥1As1 3 uenainiulu
nrsUnaRdtlasyyliognsdniandn n13Useno UM ANNITAIBITUGVYLTY YINEAINIT N15NTEI
nMsasIsgUReyARa ATOUAT) YL uavewsTpAwndey Tnsfinnsussyndvdningrmanslagnis
nspifunsortieusionageuntisdndeniiensmuauiesiutladeiivinliAnlsauazanaiiy
Feansidutheseynna AseuniIlazyLITY AonAdRITUNANISANIYEY lanass 1uAlsay (2560) 7
wuudnvarTfinm s sguTiiiUsEadnunafesnsyesyaanslul s uadaaiuguam
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fva FuvinwensufiRnuainIndiuasisaguininiian Ae nmsUszgndndningimans sy
TumsujiRnusuetreudiouazeunsivdsindouiionismuaulesiuladeiviliiAalse wazan
anuidsssidutiedeyana aseuatl uazywy wazdlidudindonsliinassuguilanssous
d1fty Ao m'i*’dizLﬁum’gMjﬁumwmawimwuLﬁaﬁumﬂmm LLazﬂa%’aﬁﬁma@iawqamwuaz
Aawndeuiiinansemusoguniwuasussvivy (U Yudiaw, 2561) 11msgIufiuANInguUIMs
AN59NEY NYANEAISAY wRsgIuALSuiliaud Ay funnudiieatesiunsuing ns
dansuaznnziih Sadudsigusznevindnnmsasisaguyavudesdinudifiothunlfiduunmsly
nsusEneUiTdnuagmsuimsesdns dududsifianuddqpnniduiemesnisuimanisiunis
Ads MIUTINTANUF MIVPNTUUTTINANBIMNEIIL MIAATEFuUReMIY Yosmieuins
a15150dY NIV INEgUeImitea wazludiuvensuanseentiiuisnadnuazeansdugin
welugunsimansuimsuarmsimedudndn wazmeda inweange) Tunsiieu Tudiues
ngungULNEaIsITgY Usznausienguinedidymunsevlunisszneuiv@wilisatestu
WIE YUY ATV INNTANTITUGVYNYY W.A.2556

2. 11955 UNSUSUAIBINNTANssauauyavL Usenaume 6 a3AUsenay Ae 1) Nsyuiunis
assagurnvilunsufiseynna Asouni guvL uazdsandon 2) mswwugaamnsUFTRLA
M3UseiuAuAm 3) Useangnmuesnisuiinisasisuauyueu 4) n15u3msinnisans n1sinw
ANBHUILKAATIVIVTIAIVIIN 5) AMUNTHAILIBIANTNNNITANTITUAVYUIU Uag 6) N13ATUHANTT
Fuiluay Faaenadestu 11n91 3 1598 2 (1) Yomsz eI IWnNTas1saIguYNTL W.A. 2556
naonaufeslinsUfiRauniinisiiauinunIwedissieiiles (Continuous Quality Improvement)
aonngosiulaw 181 95U Uuran, JM., & Gryna, F.M. (1993) LAz ADAAA DI UI9DVDIALE S (Deming
Cycle) laun 1) n1sa19uau (Plan) 2) n15¥1 (Do) 3) N15a329a8U (Check) wag 4) n1suily (Act) 13e
asfloudly (Corrective Action) uananilasinsmaduasisaguiursusosdinisinssundeya 9mans
a1saumna NMslddeyaasaumaniansas saguyNvulun s URny Msusmsdanis nsiawn
AMNINNITATITUFUVINIU ATEUARY LasATudIu gndes luauess daau neiindea nseduaau
wazdinalnduafilvinansisaguussnouindnildunsgiu uay$1sdlits BSusssn wogasseusTal
wisindn Gedenndostuuinfnues Zaleanick et al. (1958) lénaritlunsufohnuldavielfduy
UfTRaesadlinsmevanasaufionisienelunaznisuen (External and Internal Need) 84l#5u
NsRpUALDED douninefnsufiRnuldedsfiussansnm

3. ATTIUNYEINTNNTANSITUAVYNYY Usenaume 5 asAUsEnau Ae 1) 139191
srudududiy 2) nwziionisdndulanasuddam 3) msAnaiisassd 4) msuarsmanud uag 5)
vinwznsldiadosiiolunsvinuaenndesiuandn wsudunsuazane (2558) finuimsyauiieundly
Jamansisagvmsidunuuysannis fnsademaeS ot mnesuiulaeihunssuiunis
Fuwa uardanisannud wuudauiun uagiua vase (2556) inuin yaains Wanuddgiuns
vihauduiiy fnseeufutiude Hnsladeiuuasiu SUfduius iWhmnefetu Sdwsmnezdoas
ogralainey Weilinanssguaisasdesiiinue maFousluamssui 21 msfeasuazauiinile
SuseIE S A saTIALaYLIANSSY (innovation) (a1sal wiily, 2555 drnulevisuasynsaans
difnauddansenisansisagy, 2559) Fudumadesleslusuunuimuiing Admuallugng 3
yoansy Iy AIvIInnITaNsITEUTLTY WA, 2556 FaufUsznouin@nnnsaisisag vgevy
wfosdiauinruannsolunisldindosiions q asevequlunnifivosguaim Snitainwenisld

[ Y 1

wsesiislun1svinullfsaenndosivunumutnnanusuiingeunan degruasesdendiAylunis
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[ =

U5ENaUIMTNNTANTITUAVYNYUNAAY Ao anasingans saa tudnaIesioUssnnuanainsid

o

a a

Uszansnmlunisiifunuiiiussavsnaduodisgetseglunguuesnineinsunyud fid Ay ds

4. 11AIFIUITILIUTTURAINITNNTANSITUFUVINYY 955810553 TmTulseananiny
Usgnganldlunmsmunuuazgua Snvinazduaiufesinaiedoweuiuszneuividnnisaisisniay
YUY UTnouiie 6 83AUTzNoU 29a0anABIiUaTIIIUITUNTENTHAEITUAY (NTTNTINEE1TUGY,
2560) uavdenadosiudtinauAnenTINNFIToWANA (2562) Ainandanislifunausglond Awou
e Iyvietiumnnsanaaenty yana Wievtheny sddkldiums snnevdenihdilae
oy

nsiwadTeluly

1. anmsanssagurnsuannIathiasgusananlvussmalfifodunsousnasgiums
Usena Ui Inuedtinga1snsage

2. andumsfnuiidansifeunisaeuse iy eimsiumsgululflunisesnuuuns
BumsaeuiielVisudinfivuandausnusaenndosiuuinsgu

3. wihsnuiuguamdsiinas suguannsaihunsgudananludunseulunsiimun
wleuiensiamyaanslidenndesiuansgu

Forausuuznsiinisidensely

1. msnmsAnwANnunTenlunslEIns IR INNNSasI TG VYN

2, miﬁmiﬁm:nLﬁ@ﬁ@uumé’ﬂqmmiammz8x§uﬁLﬁ'm%’aaﬁummgm%m%wmimﬁﬁmqéu
guyunIRsgIUieianANL vy MaUfURAMINNsassagUNTL wazndngnIn1sousy
AITYIVTIUUATIYINNTANT TUFUVYUYY

3. AsHNTas A TNUAoNIATTIUIIINNTANTITUGUYUIU

LANE1591989

nuanad IntiAsugdu. (2560). A1571500EULEYNNSANTUNUYLYY: MNUUIARGNITUUR. njanne:
UIEmsssuan Tudesssu 91rin.

NIYNTIEAEITUAT. (2560). UUINUHURAMINITIYIUTIUNTENTNEFITUEY (MOPH code of
Conduct). 1.

I5ms afosynan. (2558). aussnuzveadmihiiasisagulumheuinmsugunl malenvu Ledede
15INEIUIAUITUNS. ANEANTITUAVANENS UNNINYIFesTIUAERS. Unusil,

F5edind 1@3nyius. (2553). Msdanisansrsaguluguey. snansa: asaunsia-ansauled

yaylne Sunsiann uaz wum aaigla. (2557). Yedeiiinasonisvinidevesindvinisansisasge 1
U Rnludaiaddinnuasisugudminnuesdiang. 1sasmsiwuIaua Mgy
UNINYIRBVBUUAY, 2(3): 321-335.

Usenie AL9una. (2556). winfa Mgwf NsaiaasuauaInkazn1sdiunly. wunys: lassnsaiannig
391715 @UUNTEUSUIYIUN d1NOUUAANTENTNETITUGR.

swRaIUNY (2556). neesvdyAinnTnnsans saaurnsy WA, 2556, 1y 130 newud 118 n

PN 19-35 /16 SuINAU 2556
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FIAIRMUUN (2561). VaUIAUANINITANTITUAVYUYY TIMIPITTEIUTTULUNIVITNNTANTITUGY
WA, 2561, La3 135 aounlAy 241 9 Wi 14-18 / 28 Aueneu 2561

3951 AEA. (2550). N13IANISVNEVANYILaYNITALETIATAIN. YouwL: TSINUN
UWINYITLVDULAU.

v wvaa =

AU NiUERT. (2559). UNUIMATIINENSITUGUANNTEIIYUYEIAIVIINASITUGFUYNYY W.A. 2556.
NIAINYUNBFVNINUATESITEUET, 2(1) : 63-78.

s T, (2561). matmunaussauzdmivinivmsansisaguaunnudesnsvedfldtadio,
NIASIINEIVIANMETANY, 15(2): 185-193.

39150 da. (2555). FaemsBeudiefudluanissud 21. ngamwa: dhelssfiusiuion aaim
fudiadu Srin.

T vad1wae. (2556). Mevineuduiiuvesypainsdtinnuaissaguimintays. sienutym
WLAYUIUQN

Sguseamauransumadin a1v13n1suimsvily uviinendeysm. vaus.

T8 AN, BIATIUTY BANDIR LAY DAINA UN9A. (2562). AUANNWIIVBIUTLVITUADEUTTOUY
yestimivmsmsisaghlsmeiuiadaaiuguamia: nsdfnwinaunmmi 7. nsasatiy
fumy UszpAmmauning deumansauide sl 14, 428-437.

audn WInIUWS uazAMe. (2558). MINasEUUNSARaAURin1seg 1 JuiudLN IR ugun W,
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ianass 1uAlsatl. (2560). audnvaziifsUszasdvestiudinavinasisugumansauanuaam s
vaaglutudinlulsameuaduasuaunmiualudainuunys. smInendesangny. uunys.
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UNAnga

MATununmIinguszasdiiiofnwnmsdiiununszdouitheueneuianisszuin
vgalsa COVID-19 wansenusen1siiuinislugianisseuinveddsalain 19 JULUUTDINITIAUING
sunwszidoudinousnluguuuuddlue (New normal) waz@nwianudeansuinnssuiaduayuay
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Abstract

This qualitative research aimed to explore procedures of medical record services before
COVID-19 pandemic and its impacts on the services, patterns of medical record services in the new
normal, and needs of supporting innovation for the “new normal” outpatient medical records
service at healthcare providers under Ministry of Public Health, Ratchaburi province. Eight key
informants, who worked as new normal medical records service providers at outpatient department
in eight hospitals, were selected by purposive sampling. Data were collected by in-depth interviews
and analyzed by content analysis.

The results showed that the outbreak of COVID-19 had the effects on medical records
services at outpatient department acting as a frontline of the service at the hospital. The services
provided had risk opportunity for infection and may receive inadequate personal information of
clients. During the pandemic of COVID-19, health care facilities organized the services following the
disease prevention guideline and adjusted the appropriate services accoding to the new normal
medical service model applied. The services were redesigned by cutting down inappropriate steps
of the services and estrablishing the “one stop” services. The services were provided following the
guidelines of Ministry of Public Health. The high-risk clients were screened effectively for COVID 19
infection before entering the hospital. Innovations needed for improving medical records services
at outpatient department should develop and employ technologies in order to reduce steps of the
services and face-to-face contacts, increase quick services, as wellm as have secured data and
satisfaction of the clients.

It could be suggested that the services of medical records during the pansemic of the
emerging disease should be organized for preventing infection of providers and clients, and also
employ innovations for reducing direct contacts between providers and clients.

Keywords: New Normal Medical Services, Outpatient Medical Record Services, Innovation
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