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Abstract

This Quasi - Experimental study aimed to evaluate the effects of an integrated follow-
up program (home visits and telephone follow-up) on hemoglobin Alc (HbAlc), blood
pressure (BP), and the incidence of complications among patients with uncontrolled type 2
diabetes and hypertension. The sample consisted of 152 participants, equally divided into
experimental and control groups (76 each). The experimental group received home visits by
a multidisciplinary team every two months and monthly telephone follow-ups for 5 months,
while the control group received standard care. Data were collected using clinical record forms
and in-depth interview guides, then analyzed using t-tests, Chi-square tests, and content
analysis. The results showed that after 5 months, the experimental group had significantly
lower mean HbA1lc and BP levels compared to baseline and the control group (P-value <
0.05). The overall incidence of complications (cardiovascular, cerebrovascular, and renal) in
the experimental group was significantly lower than in the control group (9.20% vs. 27.60%,
P-value < 0.05). Qualitative findings revealed that perceived care/attention and empowerment
through collaborative goal-setting were key factors in successful disease control. It is suggested
that Community hospitals should implement this integrated follow-up model (home visits and
telephone follow-up) as a routine service to effectively prevent severe complications in high-

risk patient groups.

Keywords: Integrated Follow - Up, Home Visits, Telephone Follow - Up, Diabetes and Hypertension,

Complications
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MINN 1 anwaeilUveinguiing RTILUNAUNGUNAaDLaENALAIUAN (N = 152)

nauNAaes (n=76)  NguAUAN (n=76)

e 3 (Sowaz) 3 (Sowaz) Adfmaday  Pvalue

91¢ @) M + SD. 60.80 + 9.40 61.20 + 8.90 t=-0.26 0.794
e X2=062 0432

U8 30 (39.50) 34 (44.70)

AN 46 (60.50) 42 (55.30)
szgzransilulsa W) M + SD. 7.90 + 4.10 7.70 + 3.80 t=029 0.775
TsAsaudAgy X2=091 0634

Toduluidiongs 48 (63.20) 45 (59.20)

Tsalndeds 15 (19.70) 17 (22.40)
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9
1%
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. . . naunNAaeg (n=76) nauAuAY (n=76)
Auus YIWIANNUVDYA P-value P-value
M £ SD. M £ SD.
HbAlc (%)  neunaaes 8.90 + 1.40 8.80 + 1.50
NAWAGD 7.60 + 1.20 <0.001* 8.60 + 1.40 0.118
SBP (mmHg) naunAaas 152.30 + 14.70 150.90 + 13.90
NAMAADI 138.50 + 12.10 <0.001* 149.80 + 13.50 0.274
DBP (mmHg) nounaaeg 93.20 + 9.40 92.80 + 9.10
NAMAFDI 86.10 + 8.30 0.002* 92.00 + 8.90 0.146
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