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Abstract

This research aimed to examine the factors affecting work performance in elderly healthcare
among village health volunteers. The sample consisted of 375 village health volunteers selected
through stratified random sampling. The research instrument was a questionnaire with content
validity indices ranging from 0.67 to 1.00. The Cronbach's alpha reliability coefficients of the social
support factors questionnaire and the work performance assessment in elderly healthcare among
village health volunteers were 0.971 and 0.973, respectively. Data were analyzed using descriptive
statistics and multiple regression analysis.

The results found that the overall level of social support factors was high. Emotional support,
esteem support, and informational support were at the highest levels, while tangible support was
at a high level. Furthermore, the overall level of work performance in elderly healthcare was high.
Factors that significantly affected work performance in elderly healthcare (p < 0.05) included marital
status, social belongingness support, tangible support, and informational support. These factors
explained 59.30 % of the variance in work performance.

It is recommended that relevant agencies implement policies that emphasize social
belongingness support in the community, tangible resources or services, and informational support,
as these are essential for improving the work performance of village health volunteers in elderly

healthcare services.

Keywords: Efficiency, Performance, Village health volunteers, Elderly healthcare
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