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Abstract

The objective of this cross-sectional descriptive study was to assess the knowledge and
expectations among people towards emergency medical services system in Samut Songkhram
province, as well as to examine the relationship between knowledge and the expectations.
The samples consisted of 402 individuals aged 20 years and older from Samut Songkhram
province, selected through stratified random sampling. The research instrument used was
a questionnaire. Data analysis involved the use of percentage, mean and standard deviation.
The relationship was analyzed using Pearson's correlation coefficient.

The study results indicated that the respondents had a good overall level of knowledge
about emergency medical services (M = 15.56, SD= 2.40) and high overall expectations towards
emergency medical services (M = 45.46, SD= 4.97). Furthermore, there was a statistically
significant positive correlation between knowledge about emergency medical services and
expectations towards emergency medical services (p-value < 0.05). The results of this study can
be used to promote knowledge about accessing appropriate emergency medical services and
to develop emergency medical service systems that meet the needs of the people and adhere
to standards.
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