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Abstract

Burnout is a psychological syndrome emerging as a prolonged response to chronic
interpersonal stressors on the job. It is a common problem among health personnel, especially
during the Coronavirus Disease 2019 (COVID-19) pandemic. Facing this critical situation, health
personnel are directly involved in the overload of health care services regarding increasing number
of infected cases and COVID-19 patients, while having limited resources. In addition, there is a high
risk that health personnel and their families might be infected. Working in such conditions for a long
time leads to be burnout of health personnel. Studies found causes of burnout related to individual,
job and organizational factors. Stress, anxiety and burnout among health personnel during the
COVID-19 outbreak were found in different countries including Thailand. All related parties should
therefore focus on and work together to prevent this burnout problem in health personnel.

This article aims to present the definition of burnout, concept and models, assessment,
related factors and impacts on burnout among health personnel during the COVID-19 pandemic and

also guidelines for preventing burnout of health personnel.
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