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Abstract

This cross-sectional descriptive study aimed for studying factors relate to decision-making
of people in accessing Thai Traditional medicine services at Tambon Health Promoting Hospital.
The samples consisted of 138 clients, selected by stratified random sampling, who came to
receive Thai traditional medical services from 11 Tambon Health Promoting Hospitals in Muang
district, Yala province. The research instrument was a questionnaire validated by 3 experts with
IOC = 0.67-1.00 and Cronbach's Alpha Coefficient = 0.81. Data were analyzed by descriptive
statistics and Pearson’s Correlation Coefficient. The results found that:

Factors related to perceived quality and accessibility of Thai Traditional medicine
services had the relationship with positive direction, and also had the same direction and
statistically significant association with decision-making on access to Thai traditional medicine
services (p<0.05) with correlation coefficients about 0.173 and 0.522 respectively. Regarding
factors related to perceived benefits and disease prevention, there were no relationship with
decision-making on access to Thai traditional medicine services.

It could be suggested that Health Promoting Hospitals should improve quality of Thai
traditional medicine services by promoting and concerning the importance of Thai traditional
medicine personnel, improving service process, information, public relations and also
environmental management conducive to increase access to health care system.The Relevant
government agencies should also support and organize health care service system and health

insurance for Thai people to be more accessible to alternative medicine.

Keyword: Decision of the people, Thai traditional medicine services, Tambon Health Promoting

Hospital
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