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Abstract

This predictive correlational research aimed to determine predicting
factors of service-mined behavior among public health personnel in health
promoting hospitals, Songkhla province. Sample were 263, recruited by multi-
stage sampling method. Instrument was a set of questionnaire including
demographic data form, predicting factors of service- mined behavior
questionnaire, and service-mined behavior questionnaire. Instruments were
validated by a panel of 3 experts, yielding content validity index ranging from
.67-1.00 and Cronbach alpha coefficient ranging from .805-.959. Data were
analyzed using descriptive statistics and stepwise multiple regression. Research
results revealed as follows;

1. Acceptance of individual differences, Thailand 4.0 cultural behavior,
and cultural competency were at the highest level. Executive capacity,
information technology management and creative thinking capacity were at a
high level. Whereas service-mined behavior among public health personnel in
sub-district health promoting hospitals, Songkhla province, was at the highest
level.

2. Factors of executive capacity, acceptance of individual differences,
information technology management capacity, cultural competency, and
Thailand 4. 0 cultural behavior could significantly predict service- mined
behavior among public health personnel in health promoting hospitals,
Songkhla province with 70.90 % (adj.R? = .709, p < .001).

Thus, Songkhla provincial public health office should provide activities
adjusting service behavior to the best for public health personnel working in
health promoting hospitals through workshops, learning from service places
where have the outstanding works as well as contest for mind serviced system

development.

Key Word: Service-Minded Behaviors, Public Health Personnel, Health

Promoting Hospitals
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