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Abstract

This study aims to investigate the issues related to the pediatric patient care system at a
district hospital in Yala Province and to develop the pediatric patient care system to improve access
to services, thereby reducing the mortality rate among pediatric patients. This research is a

development study involving participants that include one district pediatrician, six nurses, and public
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health network partners from the district in Yala Province. Data was collected from patient records
over a period of six months and analyzed using content analysis and statistical methods. The
research findings revealed that the causes of the problems include: 1) the hospital's lack of capacity
to care for pediatric patients with semi-critical and critical conditions; 2) patients lacking opportunities
for disease or condition screening; 3) parents' lack of awareness regarding their children's illnesses;
4) a lack of confidence in the doctors' treatment plans; and 5) insufficient coordination between
service networks. If these problems are left unaddressed, the mortality rate among pediatric patients
will increase. The knowledge gained from this study is the RAMAN ABC Model for patient services,
which includes enhanced screening and assessment of various conditions (Access, A), increased
parental confidence in public health services (Believe, B), and improved capacity of the hospital to
provide care (Capacity, C). The results indicated that the mortality rate among children in Raman

District has decreased.

Keywords: Pediatric patients, District Hospital, Patient Care System
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;:IﬂwLﬁﬂléf%’ﬂ@ﬂﬂﬁlﬁlﬁ%ﬂmimammzé’ﬂﬂiaamw&mqié’mm%u(Access, A) WAL eTuves
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NANEH (Output) NOUNRIUN NAINAIUN

2560 | 2561 | 2562 | 2563 U 2564 | U 2565
dnansdsseUhewnludlsmenunanud (s | 29% | 3.2% | 3.0% | 4.6% 25% | 1.5%
AuaelunasdUieuen)
Sammsansesianns nauides - - 42.4% | 57.06% | 83.13% | 94.06%
é’mﬁmmaqﬁﬂwLﬁﬂﬁﬁmmﬁmﬂﬂﬁﬁumﬁﬂa 23% | 5% 8% 10.25% | 15.45% | 50.2%
TR NANTAANAa 4% 3.5% 2.9% .8% 1.4% 1.2%
Sasrnsueulsimeruiadielsalonsnausn (| 265% | 2825 | 22.9% | 20.42% |6.53% | 5.99%
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dmsinsusulsIneuIanisnIzeuialuLan | - 20% | 18% | 759% | 7.13% | 6.79%
(Asthmatic attack)
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