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Abstract

It is important for a course of study to prepare qualified graduates whose
charateristics meet curriculum and graduate users’ requirement. Assessing the needs and
quality of graduates is essential in curriculum development. This descriptive research
aimed to examine the needs, user satisfaction and recommendation on the quality of
graduates from the Community Public Health Program, Sirindhorn College of Public Health
Suphanburi. According to the six aspects of learning outcomes, the participants were
recruited from two groups of users which included 144 supervisors and colleagues, and
135 people/patients using health services provided by the graduates. The needs and user
satisfaction questionnaire used showed the content validity at an appropriate level which
IOC is between 0.67 and 1.00. The statistical analysis was consisted of percentage, mean,
standard deviation, maximum, minimum, and paired t-test. The results revealed as follows:

1. The needs and user satisfaction on the quality of graduates on the six aspects
of learning outcomes showed perceptions at the agreed to the strongly agreed level. The
overall of all aspects was at a high level.

2. The mean scores of the needs and quality of graduates according to all aspects
of learning outcomes from the supervisors and colleagues were significantly different at
the 0.05 level.

3. The mean scores of the needs and quality of graduates according to all aspects
of learning outcomes from the group of people/patients were significantly different at the
0.05 level.

4. The perceived quality of graduates did not meet expectations on each aspect
and the overall aspects of learning outcomes from the supervisors, colleagues and
people/patients.

5. The suggestions from the supervisors and colleagues for improving the
curriculum included the competencies of graduates in medical operations and disease
control, whereas the people/ patients were concerned about diagnostic skill procedures
for home care, health education and humanized care of graduates.

The college should adopt these results to improve its teaching strategies. Thus,
the instructors could prepare students fulfilled with ethics, discipline, work responsibilities,
collaborative working, other competencies corresponding to the program and user

requirements.

Keywords: Needs, User Satisfaction, Quality of Graduates, Community Public Health

Program
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Abstract

This study was quasi-experimental research that aimed to study the effectiveness
of oral hygiene instruction by role-play on dental plaque control among primary school
students (grade 4-6) in Makhamlom subdistrict, Bangplama district, Suphanburi province.
Cluster Random Sampling was selected from 2 schools with the same qualifications as an
experimental group of 41 people and a control group of 45 people. The experiment group
had oral hygiene instruction by role-play activities. The control group had regular oral
hygiene instruction. The researcher collected data before and after the interventions
by using questionnaires and evaluation forms of dental plaque level. Data were analyzed
using percentage, mean, standard deviation, paired t-test, and independent t- test.
The results of the study were as follows: After received interventions, the experimental
group had a score of knowledge about dental health care higher than before received
interventions, and after received interventions, the experimental group had a score of
dental plaque less than before received intervention. When compared between
the experimental group and the control group, it was found that after the experiment,
the experimental group and the control group had no different knowledge of dental health

care and the amount of dental plaque.

Keyword: Oral hygiene instruction, Role-play, Dental plaque
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waztinnisgadedluluiign dswaseimuinis guain nsavily nseenides nsisoy
wariidduieduunaenisinie awuwémzms@iﬁmzﬁuq MlAAnsuns19fdiinla
(Kaewsutha, Intarakamhang & Duangchan, 2013)

a01unN150igun N YR UINANTBLTBUIINTIBIIUNITATIEN 1 TUAFUA NN IYR
adsil 8 n.a. 2560 WU Wineny 12 Tismsrmnuynvedlsailuy Sesay 52.0 Tneflaadeituy
nou g 1.4 Fsiony miﬂaLﬂmﬂummmmimawmw 7 W.F.2555 wumwmmaﬂmﬁum
Yovay 52.3 Anadsiluy nou ga 1.3 ddeau uindunuihannewiensnavgetuainiosas
50.3 1Uu 66.3 (Bureau of Dental Health, 2018) wazaInsieauanIzdesnveufnissey
FanYagwssaiyd w.e.2558 - 2559 wudn tiinety 12 U dflugifiniuainfesay 42.9
Hudesar 44.4 WuiRendu Suneuisuandh wuin wineny 12 3 Siluwifiutuainiesas 33.6
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\ufewar 37.7 (Suphanburi Public Health Office, 2017) Yadvegrwilsitinalnenseriuguaim
P9aU1n Ae As1UgAUNIlutesuindufnainngAnssunisguagunintesuinitlimanzay
P9 Lﬁulﬁfﬂ7ﬂwqaﬂiiumiLLUsqﬁuMé’qmmiﬂmﬁwaqﬁm%uaﬂaqmﬂ%’aaau 53.9
Jufewaz 44, 7 uaﬂmﬂuawwqmmiumimimwLammamimmfjfumaﬁumwsuaamﬂaﬂ L
woAnssuNsANLISAaNLAZIMIIY NMIALgNeN LAYANIALIUNNTUNTOU (Bureau of Dental
Health, 2018) wgfnssuwariiuonanagshliandymiluglufinud SreliAeauiuuan
Asinge wazad1edamnisuaierems dinadetimingy nsaTeyAulawazyANAIN
voufin fdrdnyAedmansznuienisFou vilidnvgaizou uastlymitugilugnisgaydeitu
Tufoiin waveavauausioagapeituisunnlutogeengsaan

Mnadfnardoyafinanuidrsiuazifiuldiinginssunisuuseiluveaindnisou
Felaifviniinisdedndudesusuusmainssusenanligndeamunzan nsiiyaraazy iR
ngfnssuldudemsuieuiufoestlsegnioannzan WoufoRudrazldnadniorls
AN ANUULUIAAYES Bandura M3damsvseNaumgAnssuddosinliyanaiinniuidesu
Tumues wazaaniddunisnssiinazdanafiunuies (Badura, 1997) lnedadufiagyinliiin
ANNANNNTINULY (Self-Efficacy) Usenaunie uwnasnideluauaninga NILUIUNIINTEAU
AMuana wadszlevdildainannuainisn wagnnsilniinaauaiunsa (Powwattana,
Kalampakorn, Lagampan & Rawiworrakul, 2017) %a%%ﬂ’1iﬂ’wuﬂﬁlﬁ@ﬂﬁ%’uimmmmaa
puesaEnsanseduls 4 suwuuy ﬁamﬂﬂizaumiaﬂummﬁ%% nstERwuY Nsuatnge way
n13nsEAueIsual (Viratsestasin, 2017) 91AKUIAAT1adUTINg 1201592 maimﬂﬂammu
famamnsoudlvulunisfiasdsuuUamginssududosadielsy aumimimmmﬂauu
nnsliefinusuuuuiiy 4 Aemsusseneliausviliguliaunsofengingsuld dey
MsUSuasuguuuuIBmsmagunulus q iensedulidilafawginssudaddny §isoiiudn
AMTUAAIUNUINANURA (Role-play) %Lﬁugﬂqumiaauﬁﬁﬂﬁﬁmmaﬁwiiwﬁu
waglduszaunisninds lnsfasuanunsnadrsaniunisaluazunumauniduan WndiAssty
aranduate TneliSeuduiiansunumansitu 4 smufnqussasdidaou dmualy ol
fivulduanseannisduaiug miuda ARninuarsarufoR fuhudsmsliungudnulag
N1SLARNIUNUINANURTIdonAR eI ULWIANYBY Bandura wazinuizauiuandeiseu
wnedinlutiedifuisteiifarufnadsassduasiuaunis feanmsniseonsu uasdiasew
9nA3 fUnAses wazkiieutiniGou FsnsldisdananvinliiniSeuiianu wainssy wavvinuely
nsguaguantesdiniindu ifedeaulaitnisliftungedinulae nsuansunumansd
uldlunsiauinginssuguaindesiin ieilinswAnniaudsuwlamainssudiu
a3 vinwrlunsimnuazeinvesuindignsies

o fa v
WUTEaINIY

WeAnw1UsEANTHaveIn TlvunguAnyilagn1THAAIUNUINANUR FONITATUAY
AsUgAUVsgUumiulutnSeutuUssauAnw
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AUNAFIUNTIAY

1. mendmeassiniFouianufifeafunsquaiunguainainnitnounnaes

2. Mendmaaestiniseulingugduvsduuiiiutiesniineunaass

3. prgvdanaassiniisunguvaassiaiuiifeadunisquaiuagunin
WINAIINGUAIUAL

4. MenaveatiniseunaunAaeslinTIuaUYSSuNRIutaenIINgUAIUAY

NIOULUIAANITINY
AUsau
NGNNARDY naNAIUAY
lUsunsaviunguAnelagnsuansunuIauyi TUsunsuviunguAneIkuuUTsene
1. memunaNuiifeItugundesin 1. msawANiiNeiuguamdasiin

2. dnfanssungu Inglidununguusiasngy
PONUMAAAEASIALINUNITRUAFUNNYDS

Unlagldunumassi
- ANUFNLITUNMIAUATIURAVN N
- USunauasuRauvsdundaiu
TRTIRUFTIRHY
I ada o
ITLUYUIBIY

nsfnwAuAitasall iWun133deuuu Quasi Experimental Research ailafnwiang
TMANDULAYUGINITNAFDY (Two group, pretest posttest design)

UsENInNgUAI9EIa
Usze1ns NBun15Anw1Asel tawn dnseudszaudnuiUN 4-6 ruaNsvIuay
BNV NUaEN Fwinanssnys
1 v} 1 2 1 U a = a d' o ¥ o 4
nausiegs baun dniseudszaufnulN 4-6 drvauvuiudy anneu1slandn

a o & 1 % 1 < 1 . a
Janingnssays inisidenngustegrawuuidungy (Cluster Random Sampling) 3 nlsasey

niiguantfiniioudu 2 Tsaseu lnenisduaaindunguneass 91u9u 41 AU waznguAIuAY

913U 45 Au MvuanaEsandilaun 1) Whsauseanuadasla Ineldsuivennanegisiy
19 war 2) Wudiiawnsansudinnuiesld inadilunisAneen laun 1) dniseunaieenvse

YIAFIUTENINMTINNMTIAY Uag 2) {iinsidevenau
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inseslelilun1sise

i3eadilinmans Ae TUsunsuviungudnuilanisuansunuimanud Usznousie
Aanssu 2 ada 1dud adeil 1 ussersuvuiidmsAetunstestulsaiiug Ussneunisuans
unuaLLf (Role-play) Asafl 2 Aanssunisuansunumausf (Role-play) ilBafuaananisel
wagdsnisdaaiulsailuy

wdosdioflilunsifununudeyaite Ao wuvasunuuasuuulssduifisofaui
Uszneudhe 3 dau il

drwil 1 Foyavhly Wunvuidenaey S1uau 2 4o 16ud e uazeny

dufl 2 mwdisafunsguaiungunim S1udu 10 do 1Wuuvuidennou 4 fiden
lngfnAzUuLINABUYNIYINAY 1 AZWUY ABURAWINAY 0 AW AMUANMIINITLUaNA 3 S6U
(Bloom, 1971) Fai

AzLUUSasay 80 Ul (ArwuuLedy 0.80-1.00) PUBDI SEAUNIN
ATLUUSB8AY 60-79 (ALUURAY 0.60-0.70) PUBD9 SEAUUIUNAS
ATLUULBENI588aY 60 (ATWULLRAY 0.00-0.50) PN SEAULIDE

@il 3 MsvszfiuUTinansugduniduudaiiu Inensussyndld Plaque index (P)
Tnonsmsaailu 6 @ fe 1ud 16, 11,26, 36, 31, 46 MnliTsNT MUl FAUTNAATIURAUYSE
Fiafsetu Fedinzuuuogszning 0-3 azuuu Tnefinasiliazuuy (Ainamo & Bay, 1975) fsil

0 Ao LifAsuddanuudiily

2

N
o)
©

fiasvddenunegulaiiiu 1/3 veswflutduainveuwmiden

©

fasvddenunegulaiiiy 2/3 vasiflutiuainveuwiien
fiasvddgenuneguiifiuannndt 2/3 vesiafiuliuainveuiviien

W N
D) Db
©

N15AIFOUANNINLATEATID

aruasadailenn (Content validity) Tngusziiunndidorvgsuiiunaisisuge
AuduasIauIn wazAuUsEEuNe 91199 3 v laedian 10C agsening 0.67 - 1.00

auTisaveuaiasile (Reliability) Insnisnaasdldiniasilolulsaoulndifes Snsz
AULTiBILUUNAaaUAI NSRBI UTURgUATNAIeTTu0agIaes SUsadu (KR 20)
JAyiniu 0.71

USunnsgrun1suseliuasnugaunse Im;ﬁmmﬁ’u@%wwﬁm Kappa 5£%714
0.806 — 0.829 WazUSUNINIIIUTENINEATIANA Kappa s¥1i19 0.844 - 0.889

nsiusIusINdeya

JLULNBUNARDS

FUanifl 1 Usziiuanuinounimeaeslaslduuvasuniuaiiudifierfunisgua
upguan wazUsziinuSunansudunsdlngnisdendiuudqlduuudssiiiunsuadunsd
lunguvaasiaznguAIuAL
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EERRER N

nNauNAaa

FUn1vil 2 Tsunsufungeiinuiaded 1 gidelvaudiAeatunistostulsniluy
TngusznounisuansfidiniFoududiuson lnodmuadnuans Wy guanaduwuaiiie
guanadunusedity Wudu dedideussensanud dnuansazdfURnugifunisuans
Wielviunalnueansifniiug uaznstestudtugiidususssu Tan 1 9alus

FUn1%il 3 Wsunsuviunguinuiadedl 2 §3dsutsindeungudu 2 ndu andy
spunusmduaniunisaiveslsailuguazisnisdesdu aandulddniouis 2 ndu
AANIsuanIUNUIMALNRTINdUFILeY LAz INTuLAEAGNINTTULAAIUNUIN ALY
Annuanunisaifuiaznguldduide e 3 4ol

NANAIUAL

dUniil 2 uagdaid 3 TnFouarldsulusunsiunguAnwifefugunmeesin
nstlesiulaniluy uagdsnistestulsaituy dunvias 1 ade Asiay 1 dalu

JYYLVRINAALY

Uil 4 Yszifiuanuindanismaasslasldivvasuauaiuiifsadunisgua
Tupgua I wazUseiinuSununsugdunsdlngnisdendilundqlduuudssiiunsuadunsd
lunqunaasauazngunIuay

nsAATIEidaya

ihdayaanunainuuuaeuniy udinsginieadnnazUszanana noldlusunsy
Annevimeadadniasy Tasdiseideyamluseaia esas Anade wavAndsauunnsgy
waziIeuifisunnuuaniwesazuuLIRABYeI NSRBI UNSgUATUAgUATH wazUTun
ATIURAUNIIULAITIUABUNITNARD AT NAINITNARDIMIY Paired t-test kALIENINNGUNAADY
LagNEUAIVALAIY Independent t-test Llpsa1nHaNAaDY Normality Tng Kolmogorov-
Smirnov Test {f1 P-value Wity 0.148 wansirfeyailuléng

3Y5IIUIIY
n1sAnwAseil dAnwladandnasussulunntuneulaeniun1siusesasesTsunsidy
TunywdNIne1den15aNs 1 SaUaATUST TIIRgNITNYT 1au7l PHCSPUA-110 W.A 2562

o/

NAN13398
Yoyavhluvesnguinetns wuin nguvnnass inAve fesas 57.89 nevids fopas 42.11
nauAIUAL ANy Souaz 60.53 namd) Seuaz 39.47 Tergdnilvajegil 10-11 1

HaNSANYIUTEANSHATEINSIATIUAgUAN ¥IlAENITHAAIUNUIMALLR ABN1TAIUAY
AsrugduvsuusitulutinGeudulsrondne lnemsussidunnudifeatunisguaiungunin
WazUTHNUATIURAUNISULFITY il

dersuifivuanads azuunaNufiRsfun1sguaTuRguAm uazUSINMATIURALYSE
feU-n§IMAasITBINgUNARBT NUI MEndIniTnaasingunaassiininudifisadunisqua
fumguamannnitneunaaes egailtyddnmisadffsedu 0.05 lasrounnasinguvnaaes
fanadoaziuuniufiierdunisguaiunguain AU 7.29 AZLUY UATVEINAADS
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fAedsazuuuAMuiAsIfUNTgUATUAEYAIN YA 8.53 AZLUY UATNIENAINITNAADS
nauvnaesindyanuduviduuiniiudosnitneunnass egnailduddymeaianszdu 0.05
Ingnounnasingumaassiirniadoasugduniduudaiiy iy 2.31 wazvdmeassdaiede
ATTURAUYEUUSITL WifU 1.25 Faansei 1

a

M157°97 1 1Suiiieuaeie aviuuauiiieIfun1sguaiungunIn wasUsunansuaunsd
NEU-NNWAADIVDINAUNARD

fuus NOUNAADY NAWAAD t p-value
(N=41) (N=41)
M SD M SD
Awdifefunsguariungunn 7.29 1.37 8.53 086  6.77%  <0.001
ATIURAUNIEULAIIY 2.31 0.34 1.25 058  11.35*  <0.001

@

*syauledIAty 0.05

o

dewisuifisudadazuuuauiifeatunisguasiunguainseninangumaassiu
nENAIUAL MU MendminasngdumaassuazngumuauiiAleds AzuuANSABIfUNIgUa
yunguawldunnneiy lnendimaasangunaassdaadsaziuuauiifeatunisgua
yupgunm Winfu 8.53 Azuuu wazngumuauiidiedeazuuunnuiieafunsquaiungunim
Winffu 8.00 AZULY Fa3197l 2

M1597 2 WI UM UANRREAZUINANUSAEINUTIUAGUAIN TENINNGUNASDILALNFUATUAL
NBUNARBILAYVINAGLY

ooy nauneaes (N=41) ngauAuau (N=45) t p-value*
M SD M SD
nouNnAas 7.29 1.37 7.21 1.27 0.26 0.398
VRINAFDA 8.53 0.86 8.00 1.61 1.78 0.400

WawSsuisuanaisasiuadunsduudifiusenitengunaasiunguaiuay wuin
NENEINAaBINguUNAaskaznguAluAniliaaias1udunIduudiiluliunnsnaiy
lnendamaasingunnasddia1iedeAsugaunsguudifiy wiiiu 1.25 wagnguaiuauiaiade

a N ¢ Y [ v a
ATIURAUNTEUUMITY WU 1.44 Fen151971 3

a

a a = ! a a a6 o ! ! |
HITNN 3 LUiE’J‘ULV]?J‘Uﬂ']LaaﬂﬂimqmﬂﬁqUﬁ!aumiﬂUum'ﬂﬁu igﬁ/i'ﬁr]fmﬁjll“l/l@a@ﬂLLa%ﬂq&lﬂ'ﬂ‘U@m
fiaumﬂaa\‘iLLagwgﬁﬂﬂaaﬂ

Jyey nguveaes (N=41)  nauauay (N=45) t p-value
M SD M SD
nounAas 231 034 229 0.47 0.28 0.388
VHINAGDN 1.25 0.58 144 050 1.48 0.072

aAusENa
1NN3ANYIUTEANSHATRINSIITTUAAVANYIIAENTLARSUNUINEALLRA ABN15ATUAY
AsugauvsguumlulutdnSeutuUssaufne aunsneiusels 6

a
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anudifeafunsquaiungunnvestiniFeunduvaaesnevdmaaesnnnitneunaasd
othslifodndymsadianiszsiu 0.05 Wulumuauudgiuden 1 wandisiuinnsliiungudnu
Tngnisuansunumansdannsaimuianuildnsouls 1lesnismsliiungudnu
Tnguansunumaunduissfsilnnisiausaniu ndrdn nduansoanlunisuidym
nsdindula FeilidniniZsuiaanudilaludeniundelu aenadasiu faun duns
Anwimudn MendinsidisiulusunsuiungeAneilunsuiuiuasunginssuiiunguaim
FniFeuiinnudifeafuiusguamifindu Qunthom, 2016) wazaeaadesiu digTail Agladas,
$ai ARgadud uazuaniies sueenld Anvinudn dnideuiinadugrinienaSeugune
AIENITIANITITHUIAEUNUIMANNF an1un1Tald1809 nduseugandneaulseuy (Pinyochit,
Kitiyanusan & Chomdokmai, 2020) 4HNAN1TITENUIINSTIITUAFUANYILAENITUARAIUNUIN
auuAtun1saouguAnwiLuulAy dnadoninuiifsafunisguariunguaiwlaiunnsiiefy
Lidulunwauuigiuded 2 esannguiegiaieansnguiininuanunsalunisdoulas
FagldarnnanisiSoudiriiunvestiniEey Juildnisasusuuuulainuansaimuiniiug
1§ dundunszfndanundenluninioud wasfndanuiiugiueguds fdunisaeu
ungufnuilagnisuansunuimasufsunisaouguinviuuuiiuinseduniofiunaaiug
fudidnvoadnlédainlinsaouiunguinuiisaodifarunsaifinseduazuuuniiud
vasiniSeuls winsaeuiiungadnewimefanssunisuansunumanud (Role-play) iunisaeu
fafuayulifiSouiidusnaglfasiou fiRufusenidiousibiinSouianuaula
Tun1sBouaenndesiumsfnuinurlutfiiduanutufis (Edutainment) Wesainnisiieud
Tuussonaimdamauaynaunuiinadsonisiseud uazauduloveafinflazuanmaingsy
(Pasawano, 2013) nsaeuviungunwsiefanssumsuansunumaunRdsliiieadunsiau
Aud uadsaelianuansnginssuiivunzanldanuszaunisalimiouiainfan ssu
NSUARIUNUNNANLR

ATIURAUNTIUUAITUYRIUNTEUNGUNARDINIENTINAAIURENINNBUNAA B
ogsiiodAmeaiafiseiu 0.05 \Julunwanuigiuded 2 wandiifiuinnsliiunauinw
TnsmsuansunumansfanansaimuiguangosuintniEeuld esinanuiifeafunisqua
mmwﬁaaﬂmﬁmmsﬁu yilddniFouiianug arudiladesnisudssily nnsuilanemns
finunzan inl¥nnsas ammmwaaumwumﬁuammlm donndesiuuuIAnngu]
ANANINTAVDINULEY (Self-efficacy theory) 111N 5TiyARATY LLaqumﬂﬁiﬂ@uu UARALY
wFossudanuaninsnfias iR waedanuanutsadwslunisnsgyiniu (Bandura, 1997)
Fafanssunsliiunaudnuilaensuansunumanuidufonssuiidsunuunisasudivinla
AnnsiFeuisiuiy uaglasuussaumsaiass Jsunsansedulfanssuianuainsanues
nUszaunisalluaudnse msldimuuu nswedngs waznisnszdueisuel (Viratsestasin,
2017) uagmsnszfunniaouitou 2nnsEUINNIINgN uenImiudiaausigslannnetavie
AMiurnngasunazag JuhlsiniGeuliuasunginssuviunguawiimanzay aeandeaiy
gums wilay, 91581 UnuUsedng uwagtuily ufiu Adnvinavedlusunsuviunguinuilag
Uszgndldnguiainuaiuisanuied wudn vaaudisulusunsudniseudysuiansiugdunsd
vudIfutiosas (Chomchome, Pranprawit & Kaewpan, 2017) wazdonndesnu 9ty Uanes,
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Juf wevuAslnyad, §33e1 53T fdnw navedlusunsudaaiuguaimdesiin wuin
naud1ulUsensudnSsulivsuiauuas1UgaUnIdanas (Buathong, Promsiripaiboon &
Vatchalavivat, 2015) winan1533unuinmsliiungufnyilaenisiansunuimanuinunsaey
guAnwLuuRdnananisanaveInsugdunsduuiaity Tdunnsneiu idulumuaunfgnu
fo7 4 avufigiu esnlsadsuiasauisegluiuilndifosiu uasdifonssunsudssilunds
osnansunnumiioutu Ussnaududnidoulinudnvusdiuyana ugiuaud uwas
nauUssitudin Ssruvuinsiuiunansisaauinilousuiiaoiuis naonaudnuaeedany
fadnendsiu Weldsumanssduianinnisussens ieRanssuuansunumansRsehliniFou
AnAufiudanntu Uitaaulunisquaguaimtesuinidu Ssenaguldin nslirungafine
TngmsuansunumausRansanssduliinieuinnnusifsriunisguaguaingesn way
wAnssuNIRuAGYAMTesIn suthlugnadwsiflsUszasAeanusuna asugauvIdaniue
wanvadlsafluniasiviondniaula

nsinan1sIglUlY

1. lsaSpurSevihgauansisuauaiiisadisnisiianuslaenisuaniunuiauys
Tudsuldlunisimuwavawdosuinidnioseula

2. funaseamsedguainaiunsalssgndldnisuanaunuimanudlyusuldlunisasng
Aanssufuasounin WeduaiugunmdosuinidindoEeuls

3. lsudsundoniieudu 4 awnsaldivnssuwansunuimauudluvsuldlunig
aivassAnInssudLasNguamdesUnte

4. 159158UAITNTTUULIAIVBINITANAIUNATEELENT LU YN 3 LAY 130 6 LAdU
Lﬁa@wamﬁmﬁlﬂuuﬂaﬂﬁl,l,ﬁﬁa

fouanuzlunsideaiosialy
AsinsAnwUsEanNSHavesnsiiviunguAnwilaenisuansunumanuiluwiazyiedy

W naudnneuisifou nguiiniisoudnen iefnwiinUssaniuavesnisliiunafnw

Tnensuansununauaiiuseansualugietody 9 wiely
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Abstract

This research was action research which aimed to investigate an application of
participatory knowledge management program of community organizations for Coronavirus
2019 (covid-19) prevention and control as well as to encourage the participation in data
registration into the Surin covidalert program of health promoting hospitals in Muang
district, Surin Province. The healthcare staff of the health promoting hospitals was selected
as a sample using a stratified random sampling technic. A total of 48 samples were chosen
evenly from 24 hospitals and participated in the knowledge management program. The
program included an A-I-C participatory workshop, a potential development activity, a
knowledge sharing activity and a follow-up and supervision. The data were collected using
a questionnaire, observation form and interview form during March and June 2020. Mean,

standard deviation and paired t-test were used in this analysis.

The findings showed that after improving the quality management model for
registration in the Surincovid alert program, the sample group obtained significantly higher
knowledge scores (p <0.05). Also, the accuracy of registration was significantly increased
(p <0.05). The development of data quality management through the participatory plan,
the potential improvement, the knowledge sharing and the follow-up and supervision
contributed to the effectiveness of the workflow. Therefore, this model should be further

applied in other areas.

Keywords: Knowledge management, Coronavirus, participatory
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Abstract

This study was a cross-sectional research aimed to describe factors affecting the
elderly health promotion performance among village health volunteers in Don Chedi,
Suphanburi  Province. The performance included various personal factors,
role perception, motivating factors, and supporting factors. Relationships between
these factors with the elderly health promotion performance were also analyzed.
This study randomly enrolled 270 village health volunteers in Don Chedi, Suphanburi
province by clusters and areas. Statistical analysis was done by using commercially
available software (Excel, Microsoft, USA). Chi-square and Pearson Product Moment
Correlation Coefficient statistical analysis was used to describe relationships.

This study showed that the performance level of elderly health promotion
the village health volunteers in Don Chedi, Suphanburi were at a high level of 68.90%.
Factors affecting elderly health promotion performance was education ( p<0. 05) .
Role perception had a moderate positive correlation to the performance (r=0.644, P<0.001)
while  motivational factors and support factors also positively correlated
but at a low level (r=0.499, p<0.001 and r=0.414, p<0.001, respectively).

Keywords: elderly health promotion, motivating factors, supporting factors, village health
volunteers
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Abstract

The purpose of this descriptive research was to study factors affecting
organization commitment of personnel in Ban Kha Hospital. The sample were 72 personnel
of Health Support Staff in Ban Kha Hospital, Ratchaburi. The statistics were frequency,
percentage, mean, standard deviation independent sample t-test and one-way analysis of
variance (ANOVA or F - test) and Pearson’s Product Moment Correlation.

The research revealed as follows: Operation personnel at Ban Kha Hospital
Most of them are female. Which accounted for 70.83 percent, most of them were younger
than or equal to 30 years, 61.11 percent of them had education level at the bachelor's
degree. Accounted for 65.28 percent, with the most jobs of Ministry of Public Health
employees Accounted for 43.05 percent and had a period of time to work 1-5 years with
the highest number Representing 54.17 percent

Different individual operational groups have different needs for self-
development by a wide range of factors. Most have opinions about factors that drive self-
development at a very high level (m = 3.72, s = 0.36) and have opinions that want self-
development at a very high level (m = 3.75, s = 0.60) by a very high degree develop one's
own positive relationship to one's own desire for development in a statistically significant
way 0.05(r=0.39, p-value< 0.001) should encourage self-development of operational
support personnel. There should be systematic self-analysis and continuous development
of both people and work, leading to happiness, moral sacrifice and the study of the course
of action. One’s own organ and one's own, which will be useful in quality (HA) work, which
makes good use of information in further human development.

So, in order to develop appropriate personnel to support operations in the
home hospital, there is a need to develop their own operational capabilities to take
advantage of the benefits of planning and developing a human resource management
approach to help bring the organization to excellence, both for people and for happy
work, in quality and in balanced performance by the relevant agencies. Keep in touch.

Keyword: self-improvement, Health Support Staff
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fosnin 1 U 3 4.17
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M1919 2 wanulTguifisuainudeInsimuinuiesvesynainsatgaiuayuuianig
Juunaudadeduynna (N = 72 au)

AUADINITHAUIAULD S t F-Ratio

LA 918 AU AU syuzLIaly

ﬂ’]‘iﬁﬂiﬂ’] 31U miﬁwmu
1. AunsAnwIfe 0.115 0.330 0.000% 0.310 0.642
2. PURNDUII/ENNUN 0.180 0.202 0.120 0.502 0.180
3. pufnegeI 0.437 0.314 0.150 0.516 0.196
4. PUMTITY 0.199 0.201 0.520 0.518 0.430
5. PUNTTITYUINIYAULDS 0.180 0.202 0.120 0.902 0.000%
6. Pumalulad 0.440 0.315 0.160 0.063 0.198
AT 0.178 0.412 0.572 0.528 0.638

*o < .05

INA919 2 HaN15UTEULIBUAINADINITWAINIAULDIVDIYARINTAB At uaYY

'
a wa ]

UftRnsfisitaddmyanaiisnaiu wui1 yaatnsangufoans Tsmeruiathuen Afime eng
FZAUNITANYT AILNUNIULAZ T282LI81MUAITV9U WANAIAU AANABINITRAILIAULEY
Tnenmsinuarseaulluanaeiy
JiflszRunsfnwidnety fianudesnisimuiaueslasniesuuazseduliuen s
vy fumsinwsedeudesnswaunuesuandsegfitedfymeadnviseiu 0.05
Ffiszozinanlumsviausady finnudeansiauinuesdnsniesuuaz iy
laduaneng snuiy Aun1siSeuinlgnuealauReIN TRMUIRUIBILANA8E19E dedAny

NEDANTEAU 0.05

M1579 3 uandAedy ANdeuunInsgIu wazseaualuauAuieIfuladegels
MvihlUdnmsimnues vesyaansangativayuuiinig (N = 72 aw)

. SEAUAUARLIAY
Yaduaslanazilugnmsiauinuies
o v m s Msuana

1. AURUAULALEIAANTS 3.24 0.45 Urunans
2. guausuadlunisieu 4.04 0.65 110
3. AMUANUATIVE LR LS 3.37 0.78 Urunans
4. puannwInaeulunisingy 3.77 0.51 170
5. PUANUANTIVRLY 4.18 0.43 110

AN 3.72 0.36 110

AT 3 HANTTILATIERTRYR WU YAaInTarguuanis Tsanenuiatiuan
a a =3 d' [ [ d' ) 1 1) I (Y]
finnudaiunetudadegdanazirlugnisiauinues lnesaueglussduuin (m = 3.72,
s = 0.36) WaRisa5I8AU-NUTNUNdANARIUNT A Az UILREEEEnAD ATUAIINEST
999U (M = 4.18 , s = 0.43) 5998911 AUANULTUAIIUNITYIIU (M = 4.04 ,S.D. = 0.65) Lay
ANUANINLINABUIUNITIINGIUY (M = 3.77 ,S.D. = 0.51) LAgAIUAINUNIINLN LUATLAUIINU
(m =3.37,s = 0.78) WALAIULIULABULALATARNIS (M = 3.24 , s = 0.45) TAUAALTAY
agluszAuyIunas
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M1914 4 wansA1eds ANTEIUULINTEIU LaZIZAUAUAINAALTUIAEIAUAIINADINTS
WawAWwes vesyAaInsagdfuanis lsmeruiatdiua (N = 72 Aw)

} 3 SEAUANUARLTAY
AUABINITNAUIAULD o p suUana
1. AUNTANYIAD 3.86 0.65 11N
2. PURNDUIN/ENNN 3.65 0.72 11N
3. ufnwgu 3.44 0.77 )
4. AUNTITY 3.49 0.78 10
5. PUATTTYUINIYAULDS 4.08 0.72 aly
6. pumalulad 3.97 0.82 11N
NNTW 3.75 0.60 un

9INA15N9 4 WUIT SZAUAIUAINAALIUAEINUAIUABINISTHAILIAULEIUBIYARINS
aeuuRnas lsameunathuan Tnesiegluseduin

AN 5 Nan1shATIzRaudNTussEninsanuAnuiefuladegalaniazinlugnisiiaun
AULBILAYANADINTTHALALLBIYRIYAAINTANEUfURNS Tsameuatium (N = 72 Aw)

tadegalafiaziilugmetannauies ANUABINTRAILIAUIIUNTU URANUYTEIYAAINS
r p-value STAUAINAUINUS
1. uN1sAnwIe 0.62* <0.001 GR
2. AdrneUTI/dusn 0.44* <0.001 dunan
3. MuUANIRITY 0.44* <0.001 dunan
4. MUY 0.29* 0.004 i
5. AMUNNSITEUIMEAULEN 0.31* 0.003 i
6. pnumnalulag 0.22* 0.014 i
AT 0.39* .000 Uunang

* p-value < 0.05
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mauanlusyiudiunas. (r = 0.39, p = .000 ) eRnrsandusediu nuil frunsdnwise
fianuduiusnisuinlusedugs (r = 0.62, p = .000 ) A1UNITHNBUIUANLUY AMUANYIAIUY
fauduiusnisuanluseauuiunans (r= 0.44, p = .000 ) (r = 0.44, p = .000 ) uag
AIUNITITY AUNITIEUSMEAULLY AumAlulad fanuduwusnisuanluseaudn (- = 0.29,

p =.000) (r=0.31,p=.000) (r=0.22, p =.000 ) Ingdadegslafiavinlugnsimunuedunn
arudiauduiusiuaudenIsiauInueIr1un1sUURuvesyAaInsateaduayuujuinnig

(r=1, p-value<0.05)
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