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Abstract

This one group pretest-posttest quasi-experimental research aimed to examine case
management outcomes on knowledge, behaviors, and glycated hemoglobin level among
patients with uncontrolled type 2 DM. Knowledge, behaviors, and glycated hemoglobin level
were compared between before and after receiving case management program in 27 patients
with uncontrolled type 2 DM attending DM clinic, Pakphayun hospital. Sample were purposively
selected and calculated for sample size using G* power program. Research instruments included
manual of case management program which used as guideline of case management,
demographic data recording form, assessment form of DM knowledge, questionnaire of health
behaviors which had IOC ranging from .67-1.00 and Cronbach alpha coefficient and KR-20
reliability was .71 and .70 respectively. Data were analyzed using descriptive statistics, Wilcoxon
Signed Rank test and Dependent t-test. Research results were found as follows; After using case
management program, patients with uncontrolled type 2 DM had significantly higsher mean score
of DM knowledge (M=97.62, SD=3.45) and self-care behaviors (M =4.24, SD=0.25) (p=.001) and
lower glycated hemoglobin level (M =6.98, SD=0.93) (p=.001). Therefore, research findings
indicated that case management resulted in good caring outcome for patients with DM due to
controlled disease leading to reduction in long term complications. From such a good outcome,
it can be further used as caring guideline for patients with DM and other non-communicable

diseases.

Keywords: Case Management, Knowledge, Behaviors, Glycated Hemosglobin level, Patients with

Uncontrolled Type 2 Diabetes
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nmsfnuilseufnuiiosas 48.4 ormdununsns Sevaz 44.4 Tlsauszardduusnanuiviiudelse
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A15199 2 WlsuguazbuuausiAeiulsa waiinssy wazseavdinaazanluden vesUae
lsauvnuailedl 2 Nenuauszauiaaludenlyldseninsneunasndsldlusunsy

Ay M ) t/Z IQR p-value(1-tailed)

A3

nou 86.00 7.25 4.318 14.15 <.001*

iGN 97.61 3.45 7.15
WHRNTIN

nou 3.57 0.34 9.982 <.001*

ViGN 4.24 0.25
syfuthmaszauludon

nou 8.83 1.86 4.436 2.30 <.001*

ViGN 6.98 0.93 1.10
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waFnssuauam wudmddllusunsy msdnnissiensdl AedsazuuungAnsunsguanuLeweUIe
wvungusogaiiudiu (M=4.24 SD=0.25) 9Infaun1sdanissiensel (M=3.57 SD=0.34) aanndas
fuuIdeves nednld Bunsuau (2022) AnvINaveINsIANITTENIHAeNgANTIUNTRLANUIDILAE
sedutmaluidenvesrdaslsaummusiad 2 Auuinisunungdasuanlsamenunatiulls nui
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MUHUNTYUA DATTANITTIEnsinuway 5)nsuszidunansinaunadns sauiunisusegnald
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TsavuszezaswsiemsUiuasunginssuetnadunn suiulilunisqua Widienguiaoge
Ieurnsuiuasuemsemsansliulewmsnsin nsenevisiluriaian (Intermittent fasting) n1seen
A& INELasianssuNIMe Larn1sRTIasEAUtAaluldondenuLeq (Self-monitoring of blood
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