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Abstract

This research and development aimed to study 1) key success factors of glycemic
control, 2) model construction and development, and 3) effectiveness of social support
model to promote healthcare behaviors of uncontrollable diabetes patients. Research
implementation had 3 phases. Phase 1: study of good strategy of social support on self-
care behaviors from 13 controllable diabetes patients, data were collected through focus
group analysis and content analysis. Phase 2: model construction and development by
drafting developed model which was verified by experts. Phase 3: this phase used one
group pretest-posttest quasi-experiment research from 27 patients with type 2 diabetes
attending diabetes clinic, outpatient department, Singhanakhon hospital. Sample size was
calculated by G* Power program. Research instruments were SINHA Model, self-care
behavior questionnaire, glycated hemoglobin recording form which had I0C ranging from
.67-1.00 and Cronbach alpha coefficient of .805. Data were analyzed using descriptive
statistics, Paired sample t-test, and Wilcoxon signed ranks test. Research results were found
as follows;

1. Key success factors of glycemic control included avoidance of consuming

sweet
and oily food and drinking coffee, walking exercise, religious practices, consumption of fish
and vegetable, diabetes data seeking from television and medicinal herb use.

2. Social support model to promote healthcare behaviors of uncontrollable
diabetes patients was SINGHA model which included 1) S: Social media, 2) I: Information
support, 3) N: Nurturing of local wisdom, 4) G: Good role model, 5) H: Home, and 6) A:
Administration.

3. Effectiveness of model was found that after using model, uncontrollable

diabetes
patients had significantly higher self-care behaviors and lower glycated hemoglobin
(p=.001).

Therefore, developed model should be applied to promote healthcare behavirs

in other patient groups and extended to subdistrict health promoting hospitals.

Keywords: Social Support; Uncontrollable Diabetes Patients
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