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Abstract

This mixed methods research was aimed to study the performance appraisal
system of public health personnel in the Rattaphum District Public Health Office, Songkhla
Province. There were 88 samples, the performance appraisal system admin, 11 executives
giving performance evaluation and 76 staffs/employees receiving performance evaluation.
Research tools using for qualitative and quantitative researches were a structured interview
questionnaire and a questionnaire developed by a researcher, respectively. Content
validation of tools were confirmed by three experts. The reliability was tested using
Cronbach's alpha coefficient, obtaining a value of .881. The qualitative data was analyzed
based on the conceptual framework, and the quantitative data was analyzed using
descriptive statistics.

The results of the study revealed as follows: 1) in terms of perception regarding
the performance appraisal system for personnel of the Rattaphum District Public Health
Office, Songkhla Province, were found that the system was effective in accordance with
the criteria of the Office of the Public Sector Development Commission, and the
organization's strategies, 2) the employees trusted, and accepted results of performance
appraisals that were in accordance with the assessment of morality and transparency of
the public oreanization’s operation under jurisdiction of the Office of the Permanent
Secretary, Ministry of Public Health. Most of personnel had knowledge and understanding
about the performance appraisal system at a high level (M = 9.80, SD =1.87 ). Their
confidante and acceptance in the evaluation system was at a high level (M = 3.98,
SD=0.75). In terms of applying the results of performance appraisals to personnel
development was at a high level (M = 4.05, SD=0.69 ) as well, 3) knowledge and
understanding about the performance appraisal system was significantly correlated with
the confidante of the performance appraisal system, the acceptance of the performance
appraisal system, and the application of the evaluation’s results to improve personnel’s
performance and organization (r = .130, r = .120, and r = .120, p<.05, respectively). So that
the Rattaphum District Public Health Office should adhere to the effective performance

appraisal system in accordance with the criteria of the Office of the Public Sector
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Development Commission and the organization's strategies as well as setting methods for
communication, procedures, monitoring, and checking the efficiency of further

performance appraisals.

Keywords: performance appraisal system, public health personnel, perception
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