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Abstract

Look-Alike  Sound-Alike (LASA) drugs preparing process has been being the
continuous problem about medication errors. This research was conducted through a
mixed method.  The purposes of the research are (1) to survey the LASA drug preparing
behaviors of pharmacy staff and related factors. (2) to study the guideline for the
development of LASA drug preparing. The quantitative research was conducted on the
population of 87 staffs. This study used questions with 1-5 Likert’s scale question on
drug preparing behavior, recheck the medicine preparing including the factors related to
drug preparing condition and specific qualification drug preparing staff. Data was
analyzed by using frequency and percentage. The qualitative research was conducted on
the sample group of three pharmacists via interview process. Inductive conclusion,
description and content analysis were used for the data analysis. The collection of the
data started on April to July 2021. The results are found that the minimum score was
the process of staff’s signing on the prescription in the drug preparing behaviors section
and having the interfere activities during their work times including finding the equipment
for solving their eye problem in the part of specitic qualification drug preparing staff. The
suggestion for solving these problems are increase the guideline for staff’s signing and to
set the appropriate staff working area. However, the process of reviewing may be needed
to encourage the evident practice.

Keywords : Look-Alike Sound-Alike, LASA, Drugs Preparing Process, Medication Error
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