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Abstract

The purpose of this descriptive research was to study factors affecting
organization commitment of personnel in Ban Kha Hospital. The sample were 72 personnel
of Health Support Staff in Ban Kha Hospital, Ratchaburi. The statistics were frequency,
percentage, mean, standard deviation independent sample t-test and one-way analysis of
variance (ANOVA or F - test) and Pearson’s Product Moment Correlation.

The research revealed as follows: Operation personnel at Ban Kha Hospital
Most of them are female. Which accounted for 70.83 percent, most of them were younger
than or equal to 30 years, 61.11 percent of them had education level at the bachelor's
degree. Accounted for 65.28 percent, with the most jobs of Ministry of Public Health
employees Accounted for 43.05 percent and had a period of time to work 1-5 years with
the highest number Representing 54.17 percent

Different individual operational groups have different needs for self-
development by a wide range of factors. Most have opinions about factors that drive self-
development at a very high level (m = 3.72, s = 0.36) and have opinions that want self-
development at a very high level (m = 3.75, s = 0.60) by a very high degree develop one's
own positive relationship to one's own desire for development in a statistically significant
way 0.05(r=0.39, p-value< 0.001) should encourage self-development of operational
support personnel. There should be systematic self-analysis and continuous development
of both people and work, leading to happiness, moral sacrifice and the study of the course
of action. One’s own organ and one's own, which will be useful in quality (HA) work, which
makes good use of information in further human development.

So, in order to develop appropriate personnel to support operations in the
home hospital, there is a need to develop their own operational capabilities to take
advantage of the benefits of planning and developing a human resource management
approach to help bring the organization to excellence, both for people and for happy
work, in quality and in balanced performance by the relevant agencies. Keep in touch.

Keyword: self-improvement, Health Support Staff
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