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Abstract

It is important for a course of study to prepare qualified graduates whose
charateristics meet curriculum and graduate users’ requirement. Assessing the needs and
quality of graduates is essential in curriculum development. This descriptive research
aimed to examine the needs, user satisfaction and recommendation on the quality of
graduates from the Community Public Health Program, Sirindhorn College of Public Health
Suphanburi. According to the six aspects of learning outcomes, the participants were
recruited from two groups of users which included 144 supervisors and colleagues, and
135 people/patients using health services provided by the graduates. The needs and user
satisfaction questionnaire used showed the content validity at an appropriate level which
IOC is between 0.67 and 1.00. The statistical analysis was consisted of percentage, mean,
standard deviation, maximum, minimum, and paired t-test. The results revealed as follows:

1. The needs and user satisfaction on the quality of graduates on the six aspects
of learning outcomes showed perceptions at the agreed to the strongly agreed level. The
overall of all aspects was at a high level.

2. The mean scores of the needs and quality of graduates according to all aspects
of learning outcomes from the supervisors and colleagues were significantly different at
the 0.05 level.

3. The mean scores of the needs and quality of graduates according to all aspects
of learning outcomes from the group of people/patients were significantly different at the
0.05 level.

4. The perceived quality of graduates did not meet expectations on each aspect
and the overall aspects of learning outcomes from the supervisors, colleagues and
people/patients.

5. The suggestions from the supervisors and colleagues for improving the
curriculum included the competencies of graduates in medical operations and disease
control, whereas the people/ patients were concerned about diagnostic skill procedures
for home care, health education and humanized care of graduates.

The college should adopt these results to improve its teaching strategies. Thus,
the instructors could prepare students fulfilled with ethics, discipline, work responsibilities,
collaborative working, other competencies corresponding to the program and user

requirements.

Keywords: Needs, User Satisfaction, Quality of Graduates, Community Public Health

Program
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