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2�7/�ก��.������$�$3��34�ก345��8>1ก02ก��"0;ก��;DE/���9����<9D<� ก/�C<?0�>5C�1 "N�#�# 10 7# BDก70;�/@>ก
6;5��O3�P����"��"1 ก�����7���.K�8><D/A$8��O3ก�����7���.K�#@J>.�  ��ก
���/��: A#<�<<>1�>1FD8A.8�8><D/ 
2�2��E/�.#8��34�>1�9�0$ก�A#ก��;DE/FD8�G�5��;022��ก����<9D<� E2C1>>ก��Q#  5  2�2��  7@>2�2���>1  
FD8A.82��ก��;8�#5����ก>2;8�5 14 .#8��34  2�2��FD8A.87��<�D8;8�#ก��;DE/���9��E/�F/�?90LTK���9�� 
���ก>2;8�5 3  .#8��34 2�2��FD8"0;ก���8><D/;8�#5��>1FD8�G�5 ���ก>2;8�5 6 .#8��34 2�2��FD8"0;ก����22
7/01��$90LTK5� ���ก>2;8�5 5  .#8��34 E/�2�2��FD8A.87N���UกH�;8�#5�E/�F/�?90LTK���9��EกC2�7/�ก�
���9�� ���ก>2;8�5 4 .#8��34  ��0���ก
���/��: 2�7/�ก��3<�.������$�$3�ก/�C<?0�>5C�1�34<3����2ก��LK
A#ก��A.82��ก����;02��<9D<� �.M#�C���Q#2�2���>1�9�0$ก�A#��22���9����<9D<� ���ก>2;8�5 2 ก/�C<
A.!C 7@> 2��ก���34�9�0$ก�ก���N�?C>FD8�G�56;5?�1 E/�2��ก���34�ก345��8>1ก02ก��"0;ก����22��@4>�#02�#�#ก��
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�>1�9�0$ก�A#ก��;DE/FD8�G�5��;022��ก����<9D<� 
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Proposed Role and Responsibilities of Pharmacists in Patient Care at 
Primary Care Level  

Siwapond Prasertsuk1,Tipaporn Kanjanarach2* 
 

Abstract  
Introduction: After the reform of health service structure, several health professionals 

have improved their roles in delivering patient care, family care and community care at primary level 
effectively. Pharmacists, as experts in medicines, have joined the primary care team with the 
mission to ensure that patients use medicines as prescribed and that the treatment target is 
achieved. However, their functions  were not clearly identified.  This study aimed to identify roles 
and responsibilities of pharmacists in patient care at primary care level.  Methods: This is a qualitative 
study. Face-to-face interview technique was employed to collect data from pharmacists and health 
personnel involving in primary care management. Ten key informants were purposively selected. Content 
analysis was used to analyze the data. Results:  The study reveals that, there were 5 roles in patients 
care that pharmacists at primary care level should uptake : pharmaceutical   service provider (the 
responsibility consisted of 14 tasks), educator for health care and health products (3 tasks), patientys 
drug profile manager (6 tasks), inventory control manager (5 tasks) and drug consultant for health 
personnel(4 tasks). Conclusion: The sample health personnel in the multidisciplinary  team who had 
experience in delivering services at primary care level were of the view that pharmacistsy roles in 
patient care at primary level composed of 2 components: provider of services directly to patients and 
system manager to support the services. In the next study, a quantitative study should be conducted to 

confirm the components of the roles of pharmacists in patient care at primary care level.  
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 ./01ก���}��D���22���9��������A#�| 
�.�.2545 :;8กN�.#;A.8ก��;DE/���9����<9D<���Q#
2��ก��;C�#.#8�?�<5��O���?�Kก����8�1��22
���9�� (Office of Health Care Reform Project, 
2001)  "�ก�| �.�.2545-2553 �D�E22ก��;DE/
���9����Q#E22�$�1��ก �#8#ก���I>1ก0#6�7E/�ก��
�C1����<���9��A#��;02��<9D<�?0J1E?C��;022�77/ 
7�>27�0�E/�$�<$# ��@4>A.8ก��;DE/���9��<37��<
?C>�#@4>17�2B8�#?�1?�<7��<"N���Q#  <37��<
�C�<<@>��.�C�1�3<�.������$�$3� :;8EกC E��5K 
�5�2�/ �9�0$ก�E/�2�7/�ก���O��L��� 
 A#��5�E�ก�>1ก���0=#�ก��2��ก����<
9D<� ./�5��$�$3�:;8<3ก���0=#�2�2���>1?#A.8
��<��B�C�<;DE/���9����;022�77/~U417@>FD8�G�5 
7�>27�0��>1FD8�G�5 E/�$�<$#  �L��341�#�34�9�0$ก�
��8�:�<32�2���34.#C�5��<9D<��C�#A.!C <3��3511�#
2��.��7/015�E/���$90LTK  ก��"0;�N���5ก��5�A#
.#C�5��<9D<� ก��"C�55�E/�ก��A.87N�E#�#N�ก��A$8
5�EกCFD8�G�5 (Panyawuttikrai and Buntitanukul, 2002)   
 �9�0$ก�A#��#�FD8�$345�$�!;8�#5� "U1��Q#
FD8�34<32�2��E/�.#8��34�N�70!A#ก��;DE/��;02
2�77/A#�C�#�>1ก��A$85��>1FD8�G�5 ��@4>A.8�ก�;
ก��A$85�>5C�1?C>�#@4>1E/�A.8:;8F/ก���0กH�?�<
��I�.<�5>5C�1:�กM?�< 2�2��(Role ~U41.<�5BU1 
ก��ก���N�.�@>��?�ก��<�>12�77/�34E�;1>>ก<�
?�<?N�E.#C1.#8��34�34?#;N��1>5DCA#�L�#0J#)  E/�
.#8��34(Responsibility~U41.<�5BU1 9����02F�;$>2
�>12�77/�34"�?8>1�}�20?�) �>1�9�0$ก�A#;8�#ก��
;DE/FD8�G�5501��;E#���1�34$0;�"# <3��351�C�1
�8>��#>1�#�9�0$ก��<��<9D<� E/�7DC <@>ก��
�}�20?�1�#�9�0$ก�A#.#C�52��ก����<9D<� (Office 
of Health Consumer Protection Program,2010)�34

A$8��Q#E#���1ก���}�20?�1�#�>1�9�0$ก�A#.#C�5
2��ก����<9D<�  �N�A.8ก��;N��#�#1�#2��ก���9�0$
ก��<A#��;02��<9D<�A#E?C/��@J#�34E?ก?C�1ก0# "U1
7����2��<7��<7�;�.M#�>1�9�0$ก�E/�2�7/�ก�
�.������$�$3�?C>2�2��E/�.#8��34�>1�9�0$ก�
A#ก��;DE/���9����;022�77/�>1.#C�52��ก��
��<9D<� ��@4>��Q#�8><D/���ก>2A#ก���0=#�1�#
;DE/>5C�1?C>�#@4>1;8�#5�A#.#C�52��ก����<9D<�  
1�#��"05#3J<3�0?B�����17K��@4>��2�2�2��E/�.#8��34
�>1�9�0$ก�A#ก��;DE/FD8�G�5��;022��ก����<9D<�   
 
��.��-
����ก
���/�� 

 �D�E22ก����"057�0J1#3J��Q#ก���N���"�$�1
7�L9��6;5A$8��O3ก���0<9�HLKE22�F$�!.#8�  ~U41
FD8A.8�8><D/  7@>  �9�0$ก�E/�2�7/�ก��.����
��$�$3��34�ก345��8>1ก02ก��"0;ก��;DE/���9����<9D<� 
"N�#�# 10 7# ~U41:;8<�"�กก��70;�/@>ก6;5��O3
�/@>กE22�P����"��"1 (Purposive sampling)  
�/@>ก6;5FD8 ��35#/N�;02�34 1 �#@4>1"�ก��Q#FD8<3
����2ก��LKE/��N�1�#7/�ก7/3;8�##3J<�#�#
<�กก�C� 10 �| ��<��B��2�?0�FD8A.8�8><D/~U41<3
7�L�<20?�?�1?�<�กLTK�8>A;�8>.#U41?C>:�#3J 7@>       
          1.��Q#�3<�.������$�$3��34<3����2ก��LK
A#ก���N�1�#ก02�9�0$ก�A#ก��;DE/��;022�77/�>1
.#C�52��ก����<9D<�   
          2.�9�0$ก�.�@>FD8�34�N�1�#A#��222��ก��
���9����<9D<�<�:<C#8>5ก�C� 5 �| 
 3. ��Q#FD8�34A.8�8>��#>E/�กN�.#;2�2��
�>1�9�0$ก�A#��;02��?���9�� 
 �7�@4>1<@>�34A$8A#ก���กM2�8><D/7�0J1#3J  7@> 
E22�0<9�HLKกU4167�1��8�1 (Semi -structure interview 
protocol)  �34��8�1�UJ #A.87�>27/�<�0?B�����17K
1�#��"05  6;57N�B�<./0ก  7@> A#����#��>1�C�#
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2�2��E/�.#8��34�>1�9�0$ก�A#ก��;DE/FD8�G�5��;02
2�77/.<�5BU1>�:�E/�7����Q#>5C�1:�  FC�#ก��
?��"�>27��<?�1;8�#�#@J>.�"�กFD8�$345�$�! 3 �C�#
�34��Q#.0�.#8�1�#7@>E��5K  �5�2�/E/��9�0$ก� E/�
�02F�;$>2#652�5��<9D<� 
 ก�����7���.K�8><D/A$8��O3ก�����7���.K�8><D/
�$�1�#@J>.� (Content analysis) 6;5#N��8>��#>
�ก345�ก02.#8��34�>1�9�0$ก�<�"0;ก/�C<?�<2�2�� 
 

��ก
���/��   
"�กก���0<9�HLKFD8A.8�8><D/   "N�#�# 10 7#  

��Q#���$�5"N�#�# 2 7# ���.!�1"N�#�#   8 7#  6;5
��Q#E��5K��$���?�K7�>27�0� 2 7#  �9�0$ก� 2 7# 
�5�2�/ 2 7# FD8>N�#�5ก��6�1�5�2�/�C1����<
���9��?N �2/ 2 7# �9�0$ก�A#��?�N �#0ก1�#
./0ก���ก0#���9�� 1 7#E/��9�0$ก��N�#0ก1�#
��O��L���"01.�0;17# "N�#�#�|A#ก���N�1�#��<9D<� 

5-10 �| "N�#�# 6  7# "N�#�#�|A#ก���N�1�#��<9D<�
<�กก�C� 10 �|"N�#�#  4  7#  ��;02.0�.#8�1�#"N�#�# 
5 7# ��;02FD8�}�20?�1�#"N�#�# 3 7# E/���Q#FD8A.8
�8>��#>E/�กN�.#;2�2���>1�9�0$ก�A#��;02��?
���9�� "N�#�# 2 7#  

��<��BE2C12�2��.#8��34�>1�9�0$ก�A#
ก��;DE/FD8�G�5��;02��<9D<�?�<ก���02�D8�>1FD8A.8�8><D/
:;8  2 ก/�C<A.!C  7@> 2�2��E/�.#8��34�>1�9�0$ก��34
ก���N�?C>FD8�G�56;5?�1 ~U41E2C1��Q# 2 2�2��5C>57@>  
2�2���>1FD8A.82��ก��;8�#5�E/�2�2���>1FD8A.8
7��<�D8;8�#ก��;DE/���9��E/�F/�?90LTK���9�� 6;5
.#8��34�>1E?C/�2�2��E�;1A#?���1�34 1  2�2��E/�
.#8��34A#ก��"0;ก����22��@4>�#02�#�#ก��;DE/FD8�G�5
��;022�77/ ~U41E2C1��Q# 3 2�2��5C>5 7@> FD8"0;ก��
�8><D/;8�#5��>1FD8�G�5 FD8"0;ก����227/01��$90LTK5� 
E/�FD8A.87N���UกH�ก022�7/�ก����9��6;5.#8��34�>1
E?C/�2�2��E�;1A#?���1�34 2 

 

3
�
^	�� 1  2�2��E/�.#8��34�>1�9�0$ก�A#ก��;DE/FD8�G�5��;022��ก����<9D<��34ก���N�?C>FD8�G�56;5?�1 
�	�
	 ���
	�� /-
��� 

��������� �� 
FD8A.82��ก��;8�#5� 
(Pharmaceutical 
service provider) 

1. �2��#ก��A$85�FD8�G�5กC>#�2E��5K (Reviewing/screening)   2 
2. ?��"�$M75�A.8BDก?8>1?�<E��5K�041 (Checking)  9 
3. "C�55�E/�E#�#N�ก��A$85��34BDก?8>1A#ก/�C<FD8�G�5 (Dispensing) 9 

 4. A.87N���UกH�;8�#5�ก02FD8�34<3��!.�ก��A$85� (Counselling) 9 
 5. 2>กF/�8�1�7351"�กก��A$85�/�8>7�����01/>0#?��5"�กก��A$85�  9 
 6. �01�ก?>�ก��F�;�ก?��34�ก�;"�กก��A$85�(����<�#>�ก��:<C�U1����17K"�ก

ก��A$85�) ?C>F/ก���0กH��>1FD8�G�5 
9 

 7. ����<�#7��<�C�<<@>A#ก��A$85��>1FD8�G�5 (Compliance) 9 
 8. E"81�?@>#E��5KA#ก�L3<3ก���041A$85��34:<C�.<���<   4 
 9. 20#�Uก>�20?�ก��LK7��<7/�;�7/@4>#>5C�1�<4N���<> 2 
 10. >>กE22ก��2��.��5�A.8�.<���<ก02FD8�G�5E?C/���5  8 
 11. E#�#N�ก���กM2�0กH�5��34BDก?8>1�.<���<A.8ก02FD8�G�5 8 
 12. ?�;?�<ก��A$85��>1FD8�G�5>5C�1?C>�#@4>1�3428�#   8 
 13. ?��"�$M7ก��A$85��34BDก?8>1E/�ก���กM2�0กH�5��34BDก?8>1�3428�# 8 
 14. E#�#N�ก��A$85�A.8ก02FD8;DE/FD8�G�5  Care giver 8 
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3
�
^	�� 1  (?C>) 
�	�
	 ���
	�� /-
��� 

��������� �� 
FD8A.87��<�D8;8�#ก��
;DE/���9��E/�
F/�?90LTK���9�� 
(Educator for health 
care and health 
products) 

1. ?>2�8>~0กB�<;8�#���9��E/�A.87N�E#�#N��2@J>1?8#EกCFD8�G�5 8 
2. A.87��<�D8;8�#ก��;DE/���9��E/�F/�?90LTK���9�� 8 
3. ����<�#>17K7��<�D8�34:;8�02"�กก��A.87��<�D8 4 
  
  

 
3
�
^	�� 2 2�2��E/�.#8��34�>1�9�0$ก�A#ก��"0;ก����22��@4>�#02�#�#ก��;DE/FD8�G�5��;022�77/ 

�	�
	 ���
	�� /-
��� 
��������� �� 

FD8"0;ก���8><D/;8�#5�
�>1FD8�G�5(Patientys  
drug profile manager) 

1. ��8�1��22ก���C1?C>�8><D/�>1FD8�G�5��@4>ก���C1?C>:�501�B�#2��ก��
���9�� 

2 

2. "0;�N��8><D/FD8�G�5��@4>ก���C1?C>:�501�B�#2��ก�����9�� 6 
3. กN�.#;E#���1�}�20?��N�.�02ก���C1?C>FD8�G�5:�501�B�#2��ก��

���9�� 
3 

 4. ��1EF#ก���C1�8><D/FD8�G�5��@4>�$@4><651A#��.�C�1�B�#2��ก��
���9�� 

4 

 5. ���7���.K���.?�.�@>��""05�34<37��<�0<�0#OKก027��<�"M2�G�5 4 
 6. ���7���.K���.?�.�@>��""05�34�N�A.8FD8�G�5A$85�:<C:;8?�<��I�.<�5 4 
FD8"0;ก����227/01
��$90LTK5�(Inventory 
control manager) 

1. กN�.#;��5ก��5��34"N���Q#E/��.<���<A#.#C�52��ก�����9�� 3 
2. #����?�;?�<1�#2��.��7/01��$90LTKA#.#C�52��ก�����9�� 8 
3. A.87N�E#�#N��ก345�ก02��22ก��2��.��"0;ก��7/01��$90LTKA#.#C�5

2��ก�����9�� 
8 

4. ���7���.K���.?�.�@>��""05�34�ก345��8>1A#1�#2��.��7/01��$90LTK 8 
 5. �C1?C>�8><D/E/�"0;ก����222��.����$90LTK��@4>�$@4><651�8><D/

��.�C�1.#C�52��ก�� 
6 

FD8A.87N���UกH�ก02
2�7/�ก����9��(Drug 
consultant for  health 
personnel) 

1. ����<�#7��<?8>1ก��7��<�D8;8�#5��>1�3<2�7/�ก����9�� 4 
2. A.87��<�D8��@4>15�ก02�3<2�7/�ก����9��E/��3<#0ก���9��A#$�<$# 5 
3. ����<�#>17K7��<�D8�34�3<2�7/�ก����9��E/��3<#0ก���9��A#$�<$# 

:;8�02./01"�กก��A.87��<�D8 
4 

4. ���7���.K>17K7��<�D8;8�#5�E/�F/�?90LTK���9���34"N���Q#�N�.�02
2�7/�ก��3<���9�� 

4 
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