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Abstract  
 Introduction:  The illegal radio broadcast advertising of health products in Khon Kaen Province 
is a major problem. The number of complaint on such matter as received by Khon Kaen Provincial Public 
Health Office in the year 2014-2016 was 112. In the year 2016, the fines as imposed on wrongdoers 
were 378,000 Baht.  Those who gain benefits from illegal radio broadcast advertising usually team-up to 
oppose the enforced measures. This study aims to analyze stakeholders in regard to illegal radio 
broadcast advertising of health products in Khon Kaen Province, in order to lead to policy 
recommendations on planning to solve this complicated issue. Methods: This study is a qualitative 
research based on document review, observation, brain storming and group Interview using a semi-
structured interview to seek opinions on how to solve the problem and rating prioritize the interests and 
influence of stakeholders from 50 people by using stakeholder analytical techniques (Stakeholders 
Analysis) and force field stakeholder prioritization matrix. Results: The study result divided stakeholders 
into 3 groups and proposes strategies to deal with each group to achieve an effective policy planning. 
The first group, which are health product producers and radio businesses, have high influential and try to 
oppose to the solution of this problem. Strategy for this first group should be creating incentives to reward 
operators that have conducted business properly. The second group, which are governmental agencies, 
health assembly, consumer organizations and public radio, also have high influential. Strategy for this 
second group should be working with them closely to push for a policy-driven solution. The third group, 
which are public institutions and local governments, have less influential but support the ways to solve 
this problem very seriously. The strategy for this group should be giving knowledge continually. 
Conclusion: Stakeholder analysis technique to engage concerned parties in the public policy on  illegal 
radio broadcast advertising of health products indicate 3 main groups of stakeholder which can be 
positively or negatively  impacted by the issued public policy. The analysis also shows the stakeholder 
groups which have high influential and potential to support the policy to be successful. Strategic planning 
on this issue should be based on the analysis of stakeholders in order to contribute to the effective policy 
planning, justice and acceptance by all stakeholders. 
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:*��� 
 )�ก��02��>#ก���M�B�"�2�� L Tก���ก��
ก")ก��ก�T)�0B.!02&#Tก")ก��<*�*���� I��.�. 2557  
�O(G�.H��!("*0/*!AN�'��O3�/���@SD�*TBO!0�H1ก�'32���
กFE��0�!)M��(� 5,657 .H��! $�T����.����H��O�K2
N�'HS2 20 #'��L��(B�C3�   &#T)�ก��02��.M���ก2��.H"�"
&EG 2���"  �.�. 2558 (National Broadcasting and 
Telecommunication, 2014)  �O(G�$�T��ก�$�TB*�N*0
�'30#T 31.1 @32)M��(�$�T��ก�*�D2E�� (18.7 #'��L�
)�ก$�T��ก� 60.2 #'��L�) �K2@'3�1#@G�(.���G�2�)�ก.CA3
("*0/ &#T�!���"ก���I�ก���K2*/ก(�� �'30#T 98 @32
$�T��ก�*!A�K2.CA3("*0/ (National Statistic Office, 2015)   
�3ก)�ก�!D�1#LG�ก��<=, ��'��>#"�+� ?�./@+���!
&�(<�'�B�"A�@SD� )�ก@'3�1#��02��@'3�1#&>�0/*���.���
ก��)��ก��&ก'N@$K�E�<=, �>#"�+� ?�./@+��>"�
กFE��0 .M���ก2��L Tก���ก��3�E��&#T0� �.�. 2557  
�O(G�@'3�1#B$�!0OB*!0OI�$P 2539 &#T 2557 �1#LG�ก��
<=, �>#"�+� ?�./@+��B�"A�@SD� 9.8 B*G� (13,000 #'��
O�* I�$P  2539  &#T 127,000 #'��O�* I�$P 2557) 
<�0B���T.CA3("*0/�!LG�I�')G�0@32ก��<=, �>#"�+� ?�
./@+��.12HS2 5,625 #'��O�*  I�$P 2557  (Food and Drug 
Administration, 2014) @'3�1#BE#G��!D.T*'3�IE'BEW�(G�E�ก
�!ก��<=, �*!A�!ก��ก�T*M�>"�กFE��0>G��.CA3("*0/)T
.G2>#ก�T*O�G3$�T����B$J�)M��(���ก *M�IE'$�T����
��O�1'@'3�1#*!AN�GB$J�����&#T.����HB@'�HS2>#"�+� ?�
BE#G���D�N�'2G�0 
 ก��<=, �>#"�+� ?�./@+��*!A>"�กFE��0
B$J�$K�E�.M�L��@32$�TB*� )�ก.H"�"B�CA32�'32B�!0�@32
�1�0�B����T(�2&#T��OB�CA32�'32B�!0�>#"�+� ?�./@+�� 
.M���ก2��L Tก���ก��3�E��&#T0�$P2O$�T��  �.�. 
2558  (Food and Drug Administration, 2015) �Oก��
<=, �>#"�+� ?��' ��./@+��  0� 3�E��  &#T
BL�CA 32.M �3�2 �! ก���� ��� �กFE��0>G ��*�2.CA 3
("*0/ก�T)�0B.!02 BLBO"D#*!(! E�C3��(B*!0�)M��(���ก 

29,132 B�CA32 &#T�Oก��������กFE��0<=, �� &0กB$J� 
3�E��  1,418 B�CA32  0� 412 B�CA32  BL�CA32.M�3�2 64 B�CA32  
BL�CA32�C3&�*0� 82 B�CA32 &#T(��H/B.��"� 21 B�CA32 <�0
+�L��UN�'�M�B�"�L�!>1'ก�T*M�>"� N�'&กG B)'�@32.CA3 >1'>#"� 
>1')��)M�E�G�0 �"�!ก�&#T>1'�M�B�"���0ก�� <�0&)'2
B$�!0OB*!0O$��O&#T�T2�O<=, � B$J�)M��(�B2"� 
1,929,500 O�* <�0�!ก���M�B.�3<=, �*!A�!#�ก, TBก"�
)�"2 <3'3(� E�C3&.�2.���L/ 3��B$J�B*W) VSA23�)*M�IE'
Bก"�>#B.!0�G3./@+��@32>1'O�"<+L �(�*�D2.1�B.!0
*���0�."�)�กก��VCD3>#"�+� ?�<�0I�GBE�/ E�C3)�กก��
��ก,�3��B�CA32��)�กB)WO$�(0��ก@SD�  
 .H��ก�� �$K�E�<=, �>"�กFE��0I�
)�2E(��@3�&กG��!L(���/�&�2B�G�ก�� )�ก@'3�'32B�!0�
�' ��ก��<=, �>#"�+� ?� ./ @+��N�G (G �)TB$J �
>#"�+� ?�B.�"�3�E��&#T0� I�.CA3("*0/�/��� B�"A�@SD� 
I�$P 2557 m  2559 .M���ก2��.���� ./@)�2E(��@3�&กG� 
(..).) N�'��OB�CA32�'32B�!0�ก��<=, �>"�กFE��0*!A
Bก!A0(@'32ก�O >#"�+� ?�./@+�� )M��(� 35, 60 &#T
120 B�CA32 ���#M���O &#T>#)�กก��B����K2<=, �@32
.��L�>1'O�"<+L )�2E(��@3�&กG� I�$P 2558 �O(G�
�'30#T 40 @32.H��!*�D2E���!ก��<=, �>#"�+� ?�
./@+��>"�กFE��0  @'3�1#��2ก#G�(.T*'3�IE'BEW�(G�
$K�E�ก��<=, �>#"�+� ?�./@+��>"�กFE��0I�.CA3
("*0/�/���  )�2E(��@3�&กG� 0�2N�GN�'��Oก��&ก'N@30G�2�!
$�T."*�"+��  *�D2*!A$K�E�BE#G��!D#'(��!>#ก�T*O�G3
$�T����N�G(G�)TB$J�3�����0�G3./@+��E�C3LG�I�')G�0*!A
B�"A�@SD�  3!ก*�D 20�2N�G�!E�G(02��E#�ก*!A��O>"��3O 
(Chanyarat, 2015) 
 *�D2�!Dก��L(OL/�.CA3��2ก#G�(>G��ก��@�OBL#CA3�
�T��O$�TB*� <�0�<0O�0L T��ก,� L(��.2O&EG2���" 
(L.�.) N�'B@'�$กL�32$�TB*� I� �.�. 2557 (Chan-O-
Cha, 2014) &#TN�')���TBO!0Oก��33ก3�ก��@32 .H��!
("*0/ก�T)�0B.!02 $�Tก��L T��ก,�L(��.2O&EG2���" 
�O�O*!A 79/2557  กM�E��B2CA3�N@I�ก��33ก3�ก��@32



Stakeholder analysis toward the planning to remedy the illegal radio broadcast advertising         IJPS 
of health products in Khon Kaen Province                  Vol.13 (Supplement) Jan m Mar 2017 
Chanyarat Noksakda  et al. 

531 

 

.H��! ("*0/ก�T)�0B.!02(G� �'32N�'��O3�/���IE'*�#32
$�Tก3Oก")ก��("*0/ก�T)�0B.!02&#TI�'BL�CA32.G2*!A>G��
ก����().3O &#TB$J�N$�������U��*�2B*L�"L���
$�Tก��@32 L Tก���ก��ก")ก��ก�T)�0B.!02 ก")ก��
<*�*���� &#Tก")ก�� <*�L���L�&EG2���" (ก.*�.)  B�CA32
E#� กBก ?� ก��3�/��� *�#32$�Tก3Oก" )ก��
("*0/ก�T)�0B.! 02 �.�. 2555 (Chan-O-Cha, 2014)  
.M���ก2��L Tก���ก��3�E��&#T0�VSA2B$J�E�G(02��*!A�!
+��ก")I�ก��L(OL/�กM�ก�Oก��<=, �>#"�+� ?��'��
./@+��N�')��*M�&>�0/*���.���ก��)��ก��$K�E�
<=, �*!A>"�กFE��0@320� 3�E��&#T>#"�+� ?�
./@+�� �.�. 2557 m 2561 (Food and Drug Administration, 
2014)  ��'3�*�D2 �<0O�0L/'�L�32>1'O�"<+L)�2E(��
@3�&กG� �.�. 2558 - 2560 N�')��*M�O��*Sก@'3�ก#2L(��
�G(��C3I�ก��&ก'N@$K�E�ก��<=, �3�E�� 0� 
>#"�+� ?��'��./@+��I�ก")ก��ก�T)�0B.!02&#Tก")ก��
<*�*���� B�CA3L(��$#3�+�0@32>1'O�"<+L )�2E(��@3�&กG�  
(Committee on Consumer Protection and radio 
advertising of KhonKaen, 2015) 
 3!ก*�D2.�����./@+��&EG2���" N�'�!��"I�L��D2*!A 
4  �.�.  2555 I�B�CA32ก��)��ก��$K�E�<=, �*!A>"�
กFE��0@320� 3�E�� &#T>#"�+� ?�./@+��  *�2
("*0/ก�T)�0B.!02 .CA3<*�*���� 3"�B*3��B�W� (National 
Health Commission office of Thailand, 2012)  <�0
@3IE'.M���ก2��L Tก���ก��3�E��&#T0� .M���ก2��
L Tก���ก��L/'�L�32>1'O�"<+L .M���ก2��3�0ก��.12./� 
&#Tก32O�2L�Oก��$��O$���ก��ก�T*M�L(��>"�Bก!A0(ก�O
ก��L/'�L�32>1'O�"<+L B$J�E�G(02��E#�ก�M�B�"�ก�� <�0
B�'�ก���!.G(��G(�@32*/ก+�L.G(� &#T ��".�����
./@+��&EG2���" L��D2*!A 6 &>�0/*���.���ก��)��ก��
$K�E�<=, �*!A >"�กFE��0@320� 3�E�� &#T
>#"�+� ?�./@+�� �.�. 2557 m 2561 (National Health 
Commission office of Thailand, 2014) N�'@3IE'
L Tก���ก��./@+��&EG2���"B.�3&>�0/*���.���ก��

)��ก��$K�E���2ก#G�( IE'L T��U����!�")�� �IE'L(��
BEW��3O&#T$�Tก��B$J�(��T&EG2���" &�G30G�2N�กW�! 
0�2�O(G��!ก��<=, �>#"�+� ?�./@+��*!A N�G
H1ก�' 32��� กFE��0 @' 3�1#ก��.M ��()���
<L�2ก��BL�C3@G�0>1'O�"<+L I�ก")ก��ก�T)�0B.!02
&#Tก")ก��<*�*����+�0I�'L(�� �G(��C3�TE(G�2
ก.*�.&#T�1#�"�"B�CA3>1'O�"<+L �O(G�ก��<=, �
>#"�+� ?�0� 3�E�� &#T BL�CA32.M�3�2*�2.CA3("*0/
I� 10 )�2E(�� N�'&กG ก�/2B*�� ก��)�O/�! B���O/�! 
@3�&กG� �'30B3W� �TB0� #M�$�2 ./��,F�����! .2@#�
&#T.�1# �TE(G�2B�C3��"H/��0� - ก��0�0� 2557     
�!.H��!("*0/*!A<=, �N�GH1ก�'32)M��(� 29  L#CA�)�ก
*�D2E��  33 L#CA� L"�B$J��'30#T 87.9 (Citizen�s 
Independent Committee for Consumer Protection, 2014)     
 $K�E�*!A�!L(��V�OV'3� �!>1'*!AN�'��O$�T<0���
&#TB.!0$�T<0���)M��(���ก)M�B$J��'32*M�ก���Sก,�*!A
�/G2B�'�N$HS2ก���Sก,�#�ก, T@32>1'*!A�!.G(�N�'.G(�B.!0 
N�G(G�)TB$J�)/��/G2E��0 )/�0C� L(���'32ก�� L(��.�I) 
32L� $�Tก3Oก#/G � 3M ���)E�' �*!A  3" *�" �#&#T
L(��.��������TE(G�2>1'*!A�!.G(�N�'.G(�B.!03CA��B�CA3
�M���I�'I�ก��*M�L(��B@'�I)�TOO �M�N$.1Gก��(�2&>�ก#
0/*��*!A�!$�T."*�"+��I�ก��)��ก��ก�O>1'�!.G(�N�'B.!0I�
&�G#Tก#/G� *M�IE'�<0O�0��2ก#G�($�T.O>#.M�B�W)  
�%#b'������
 
 B�CA3("BL��TE�>1'�!.G(�N�'.G(�B.!0�G3ก��<=, �
>#"�+� ?�./@+��>"�กFE��0I�)�2E(��@3�&กG� 
�M�N$.1G@'3B.�3B�"2�<0O�0I�ก��(�2&>��M�B�"�2��
<L�2ก��&ก'N@$K�E�*!A�!L(��V�OV'3�   
 

��;��������ก����/%� 
 ����::ก����/%�  ก���Sก,��!D B$J�ก��
�Sก,�(")�0B�"2L/ +�� (qualitative research)  <�0
$�T0/ก��I�'B*L�"Lก��("BL��TE�>1'�!.G(�N�'.G(�B.!0 
Stakeholder Analysis  )�กก���Sก,�@32   R. Edward 
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Freeman &#T John F. Mcvea   (2001) �M�B.�3N('(G�
ก���")�� �HS2L(��.�������&#TL(��B$#!A0�&$#2
I��TE(G�2�T��OL(��.M�L��@32>1'�!.G(�N�'.G(�B.!0
ก�O�T��Oก���!O*O�*E�C33"*�"�#@32>1'�!.G(�N�'
.G(�B.!0 )T�M�N$.1Gก��)��ก��B�"2ก#0/*��B�CA3IE'
O��#/���B$��$�T.2L�@32ก��$X"O��"ก��  

 *�D2�!Dก��&OG2ก#/G�>1'�!.G(�N�'.G(�B.!0N�'
("BL��TE����&>�>�2ก��)��#M���O>1'�!.G(�N�'.G(�B.!0
&#T�CD �*!A 3M ���) (Force field stakeholder 
prioritization matrix) )�กก���Sก,�@32 Ackermann 
&#T Eden (2011) VSA2�!$�T<0���.M�E��OกM�E��
& � ( * � 2 O �" E � � B �CA 3 I E' B ก" � �1 $ � � � �

 

 
 
���*�, 1 &.�2&>�>�2ก��)��#M���O>1'�!.G(�N�'.G(�B.!0&#T�CD�*!A3M���) <�0 Fran Ackermann &#T Colin Eden  
  

)�ก�1$*!A  1 )�กก���Sก,�@32 Fran 
Ackermann &#T Colin Eden (2011)  N�'3�"O�0
ก��)��ก#/G�32L�$�Tก3O>1'�!.G(�N�'.G(�B.!0&#Tก#0/*��
I�ก��O�"E��)��ก��ก#/G���2ก#G�(B�CA3IE'O��#/
B$��E��0 &OG2N�'B$J� 4 ก#/G� ��2�!D 
 SUBJECTS LC3 >1'*!A�!3M���)�'30 &�G�!L(��
.�I)E�C3B$J�*!A.�I)&กG32L�ก���ก (Low power m 
High interest = Keep informed) >1'�!.G(�N�'.G(�B.!0
BE#G��!D��กB$J�O/L#�ก�.�0("���!�+�0I�32L�ก�� E�C3
B$J�>1'B�!A0(��� E�C3B$J�>1'&*�>1'O�"<+L*!AN�'��OL(��
B.!0E�0)�กก��O�"ก��O�230G�2 ก��@3L(��BEW� IE'
@'3�1# &#กB$#!A0� L(��L"��"B�"A� &#T@3L(��L"�BEW�
B�"A�B�"�Bก!A0(ก�O��0#TB3!0�@32&�G#Tก")ก���B�CA3&>�
ก#0/*��N�'�!ก���M�B�"�ก��N$�T0TE�SA2&#'( &#T3�)IE'
�G(0�"����$�TB�"���(�!D(��*!A.M�L�����ก��O�"E��2��
<L�2ก�� 
 CROWD LC3 >1'*!A�!3M���)�'30  &#T�!L(��
.�I)E�C3B$J�*!A.�I)&กG32L�ก��'30 (Low power m 

Low interest  = Monitor) ก��O�"E��)��ก��ก#/G��!D LC3 
ก��B����"����B�CA3IE'��O*��O@'3�1#B�"A�B�"� $�32ก��
&#TO�"E��L(��B.!A 02N�G IE' Bก"�ก��@��@(�2ก��
B�"�E�'�*�2ก#0/*�� E�C3.CA3.��@'3�1#*!A#M�B3!02 N�G��2
���B$��E��0E�C3(".�0*����*!A�'32ก�� 
 PLAYERS LC3 >1'*!A�!3M���)��ก &#T�!L(��
.�I)��ก (High power m High interest = Manage 
closely) �!L(��.M�L�� )M�B$J��'32B$��&�(�/กN$.�'�2
$X".�������L(��B�CA3�<02 I�'BL�CA32�C3.CA3.��@3
L(��BEW� Bก!A0(ก�O&>�2�� <L�2ก��*!A32L�ก��)��*M�
@SD� IE'B@'���B$J�*!A$�Sก,�&>�2��<L�2ก�� (ก� !B$J�
>1'�!.G(�N�'.G(�B.!0+�0�3ก) ��ก�(�IE'B$J�>1')��ก��
E#�กBก!A0(ก�O&>�2���"B�"A� (initiative) E�C3 <L�2ก��
B$#!A0�&$#232L�ก�� (transformation) ��ก�(�IE'B@'�
���G(��")�� �B$��$�T.2L� B$��E��0 $K))�0E#�ก&EG2
L(��.M�B�W) E�C3�G(0$��O$�/2��(�!D(��*!A .M�L�� �G(�
��().3O>#ก���M�B�"�2�� E�C3@3IE' .��O.�/�
*���0�ก�B�CA3ก��B�"�E�'�@�OBL#CA3�ก#0/*�� 
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 CONTEXT SETTERS LC3 >1'*!A�!3M���)
��ก &�G.�I)Bก!A0(ก�O32L�ก��N�G��ก��ก (High 
power m Low interest = Manage closely = Keep 
satisfied) >1'�!.G(�N�'.G(�B.!0ก#/G��!D3�))TB$J�>1'�M�
�/��� ��กก��B�C32 L(�&)'2@G�(.��&#T�!D&)2>#
ก���M�B�"�2��I�3�!� ก")ก���B�G��@3232L�ก�� 
.�'�2L(���3I) E�C3 IE'�G(0��&�T�M� I�)/�3G3� 
)/�&@W2 ก#/G��!DกW)TI�'.�0.�������&#TO���!*!A�!301G
B�CA 3 )� �E �*���0 �ก�*�2  ก# 0/ * ��  (mobilize 
strategic resources) N�' 
 ก"'��#%�-����   ก���Sก,��!D*M�ก��BกWO
�(O�(�@'3�1#)�ก>1'IE'@'3�1#.M�L��*!A�!.G(�Bก!A0(@'32
ก�Oก��<=, �>#"�+� ?�./@+�� <�0L��B#C3ก��
&OOกM�E��<L(�� )M��(� 50 L� &OG2B$J� 
>1'$�Tก3Oก��("*0/*!ABL0H1ก�M�B�"�L�!ก� !<=, �
>"�กFE��0, ("*0/�/�ก"), ("*0/.���� T )M��(� 15 L� 
+�L��U*!A�!.G(�Bก!A0(@'32 .M���ก2��.���� ./@
)�2E(��@3�&กG� (..).), .M���ก2��L Tก���ก��
ก")ก��ก�T)�0B.!02 ก")ก��<*�*����&#Tก")ก��
<*�L���L�&EG 2���" (ก.*�.), .M���ก2��
L Tก���ก��L/'�L�32>1'O�"<+L (.LO.), <�2�0�O�# 
(��.) &#T <�2�0�O�#.G2B.�"�./@+���M�O# (��..�.) 
)M��(�10 L� +�L$�T���� .��L�>1'O�"<+L&#T
32L�ก�B3ก��B�CA3.���� $�T<0��� )M��(� 10 L� 
BL�C3@G�03�.�.��L�.���� ./@�/��� (3.�.) &#T 
��กB�!0�3�.�.��L�3�E��&#T0� (30.�'30) )M��(� 
10 L� 32L�ก�$กL�32.G(�*'32H"A� (3$*.) &#T
.H�O��ก���Sก,� )M��(� 5 L�   I��G(2�TE(G�2
B�C3��/#�L� �.�. 2559 HS2 �ก��L� �.�. 2560  
    ก���กc:�
-��"                            

1. * O *( � B 3ก . � �*!A B ก!A 0 ( @' 3 2 
(documentary review) N�'&กG B3ก.��ก��)��ก��

B�CA 3 2�' 32 B�! 0��' ��<=, � ก���")�� �L�! 
กFE��0&#T�<0O�0*!A Bก!A 0 (@'32&#TO��*Sก
@'3�ก#2ก��&ก'N@$K�E�<=, �>#"�+� ?�./@+��
>"�กFE��0*�2.CA3("*0/ )�2E(��@3�&กG�   

2. ก��.��+�, �ก#/G� (group interview) 
&OG2ก#/G�33กB$J� 3 ก#/G� N�'&กG ก#/G�+�L��U 
(.M���ก2��.���� ./@)�2E(��@3�&กG� (..).), 
.M���ก2��L Tก���ก��ก")ก��ก�T)�0B.!02 ก")ก��
<*�*����&#Tก")ก��<*�L���L�&EG2���"(ก.*�.), 
.M���ก2��L Tก���ก��L/'�L�32>1'O�"<+L (.LO.), 
<�2�0�O�# (��.) &#T <�2�0�O�#.G2B.�"�./@+��
�M�O# (��..�.), +�LB3ก�� (>1'$�Tก3Oก��("*0/*!A
BL0H1ก�M�B�"�L�!ก� !<=, �>"�กFE��0, ("*0/
�/�ก"), ("*0/.���� T) &#T BL�C3@G�0+�L$�T���� 
(. � � L � >1' O �" < + L & # T 3 2 L� ก � B 3 ก � � B �CA 3
.���� $�T<0��� BL�C3@G�03�.�.��L�.���� ./@
�/���   (3.�.) &#T ��กB�!0�3�.�.��L�3�E��&#T0� 
(30 . �' 3 0 ) 32L� ก�$กL�32.G (�*'3 2H"A � & # T
.H�O��ก���Sก,�)  <�0L T>1'(")�0*M�ก��.��+�, �
I�'&OO.��+�, �กSA2<L�2.�'�2 (semi-structured or 
guided interviews) VSA2$�Tก3O�'(0&�(LM�H��
E#�ก 2 .G(� I�$�TB�W� 1) O�"O*@32ก#/G�>1'�!.G(�
N�'.G(�B.!0,O*O�*, �M�&E�G2, 3M���) &#TL(��
.�I)@32>1'�!.G (�N�' B.!0*!A Bก!A 0(@'32ก�O$K�E�
��2ก#G�( 2) L(��L"�BEW��G3�1$&OOก��)��ก��
$K�E�<=, �>#"�+� ?�./@+��>"�กFE��0 
 &OO.��+�, �กSA 2 <L�2.�' �2>G ��ก��
*�.3OL(��.3�L#'32@32(��H/$�T.2L�&#TB�CD3E� 
(Index of Item-Objective Congruence: IOC) @32
&OO.��+�, � <�0>1' B�!A 0 (��� 3 L� N�' & กG 
>1' B �!A 0 ( �� ��' ��ก �� L( OL/ �กM � ก� O <= , �
>#"�+� ?�./@+��)�ก.M���ก2��L Tก���ก��
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3�E��&#T0�, B)'�E�'�*!A>1'��O>"��3O2��<=, � 
.M���ก2��.���� ./@)�2E(��@3�&กG� &#T E�(E�'�
ก#/G�2��L/'�L�32>1'O�"<+L .M���ก2��.���� ./@
)�2E(��@3�&กG� 
 3. ก��$�T�/��T��.�32 (brain storming) 
B�CA3�G(�ก��#2LT&��B.!02I�ก��)��#M���OL(��.�I)
&#Tก���!3"*�"�#@32>1'�!.G(�N�'.G(�B.!0 &#T (�2&>�
ก#0/*�� &>�$X"O��"ก��I�ก��)��*M�<L�2ก��&ก'N@
$K�E�� �G(�ก�� 
 <�0@ T*M�ก��.��+�, �ก#/G�&#T$�T�/�
�T��.�32 ก#/G�>1'(")�0N�')�O��*SกI�#�ก, T&>�*!A
L(��L"� L(OL1Gก�Oก��O��*SกB.!02 *�D2�!Dก��BกWO
�(O�(�@'3�1#)�กก#/G�>1'IE'@'3�1#*!A�G�2ก�� B�CA3B$J�
ก����().3OL(���G�B�CA3HC3@32@'3�1#&OO.��B.'� 
(data triangulation) 
 ก���������	
�
-��"  
 1.  ก��("BL��TE�B�CD3E� (content analysis) 
<�0I�'&>�>�2ก��)��#M���O>1'�!.G(�N�'.G(�B.!0&#T
�CD�*!A3M���)B$J�ก�3O&�(L"�I�ก��("BL��TE�   
 2. ก��)��#M���OL(��.�I)&#Tก���!
3M���)@32>1'�!.G(�N�'.G(�B.!0 I�'>#ก��#2LT&��
B.!02 <�0�M�>#LT&��*!A�!>1'IE'LT&��)M��(���ก
*!A./���B$J�LT&��I�ก��)��#M���O  
 L(��.�I) E��0HS2 #M���OL(��.M�L���G3
ก��IE'L(���S2�3I)&#TL(��.�I)@32>1'�!.G(�N�'
.G(�B.!0I�B�CA32��2ก#G�( *�D2�!DN�'IE'*�2ก#/G�#2LT&��
L(��.�I) H'�ก#/G�*!A.��O.�/�I�'BL�CA32E��0 (+) 
E�ก�G3�'��I�'BL�CA32E��0 (-) B�!02#M���O)�กLT&��
�'30N$��ก -5 HS2 5  (-5 LC3 ก#/G�*!A�!3M���)�'30*!A./� 
5 LC3 ก#/G�*!A�!3M���)��ก*!A./�) 
 ก���!3M���) E��0HS2 �#�2@32>1'�!.G(�N�'
.G(�B.!0*!A)T�G(0 .��O.�/� E�C3@��@(�2ก��

O��#/>#@32(��H/$�T.2L�&#Tก")ก���@32<L�2ก��
*�D2�!DN�'IE'*�2*!A$�T�/�#2LT&��3M���)@32ก#/G�>1'�!
.G(�N�'.G(�B.!0 B�!02#M���O)�กLT&���'30N$��ก 
0 HS2 5 (0 LC3 ก#/G�*!A�!3M���)�'30*!A./�  5 LC3 ก#/G�
*!A�!3M���)��ก*!A./�) 
 3.  ก���(O�(�@'3�1#&>�ก#0/*�� &#T
&>�$X"O��"ก��I�ก��)��*M�<L�2ก��&ก'N@$K�E�� 
�G(�ก�� N�')�ก@'3.�/$@32*!A$�T�/� 
 ก�� (" )� 0 L��D 2 �!D N �' �� Oก� �3 �/ �� �" ) � ก
L Tก���ก��)�"0����ก��(")�0I���/,0� .M���ก2��
.���� ./@)�2E(��@3�&กG� 
 

�"ก����/%�   
 ����*�, 1 ก���������	
��
��������
����
����*�,�����b���"#�-���:�� �"��������/ 
 > # ) � ก ก � � .� � + � ,  � ก #/G �  (group 
interview) ���@'3�1#I�����2*!A 1 �O(G� >1'�!.G(�
N�'B.!0�!*�D2E�� 17 ก#/G� )��E�(�E�1G���O*O�* 
&OG2B$J� 3 ก#/G� LC3   
 ก#/G�+�L��U*!A�!E�'�*!AO�2L�OI�'กFE��0
&#T@�O BL#CA 3��<0O�0 IE'ก��.��O.�/�ก��
�M�B�"�2��<L�2ก��� �!3M���)I�ก���M�B�"�ก��.12 
&#T �!B$��E��0I�ก��IE'O�"ก��.���� T 
 ก#/G�+�LB3ก��*!A*M�E�'�*!A B>0&��G.CA3
<=, � &OG2B$J� 2 ก#/G� �!L(��.�I)*�D2IE'ก��
.��O.�/�&#T�G3�'��I�ก���M�B�"�2��<L�2ก��� �!
3M���)I�ก���M�B�"�ก��.12 &#T �!B$��E��0I�ก��
&.(2E�>#กM�N� 
 ก#/G�$�T����*!A*M�E�'�*!AB$J�BL�C3@G�0B����K2 
&#T�'32B�!0�&)'2 BO�T&. �!L(��.�I)IE'ก��
.��O.�/�&�G�!3M���)�AM�&#T�!B$��E��0I�ก��
IE'O�"ก��.���� T 
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  #����*�, 1 ����2ก��("BL��TE�>1'�!.G(�N�'.G(�B.!0: <L�2ก���<0O�0ก��&ก'N@$K�E�<=, � 
          >#"�+� ?�./@+��>"�กFE��0*�2.CA3("*0/ )�2E(��@3�&กG� 
��
��������
���� :*:�* #���	��� -����/ �������/ 

L T��ก,�L(��.2O
&EG2���" (L.�.) 

� ก��@�OBL#CA3��<0O�0  
 

.��O.�/� .12 .���� T 

L Tก���ก��./@+��
&EG2���" (.�.) 

� ก��@�OBL#CA3��<0O�0  
 

.��O.�/� .12 .���� T 

.M���ก2��L Tก���ก��
3�E��&#T0� (30.) 

� ก��@�OBL#CA3��<0O�0  
� ก��กM�E����(O*กFE��0&#T

O�2L�OI�'กFE��0 

.��O.�/� 
 

.12 .���� T 

.M���ก2��L Tก���ก��
ก")ก��ก�T)�0B.!02 ก")ก��
<*�*����&#Tก")ก��
<*�L���L�&EG2���" 
(ก.*�.) 

� ก��@�OBL#CA3��<0O�0 
� ก��L(OL/� กM�ก�O ก��B>0&��G

<=, �@32ก")ก��ก�T)�0B.!02 
 

.��O.�/� 
 

.12 .���� T 

.M���ก2��.���� ./@)�2E(�� 
(..).) 

� ก��L(OL/�กM�ก�Oก��@33�/���
B>0&��G<=, �I�B@��CD�*!A 

� ก���M�B�"�L�! 
� ก��������1�0�ก#�2@'3�1# 

.��O.�/� 
 

.12 .���� T 

.M���ก2��L/'�L�32>1'O�"<+L 
(.LO.) 

� L/'�L�32>1'O�"<+L�'��.CA3<=, � .��O.�/�/B$J�ก#�2 �AM� .���� T 

32L�ก�$กL�32.G(�*'32H"A� 
(3$*.) 

� L/'�L�32>1'O�"<+L�'��.CA3<=, �I�
B@��CD�*!A 

.��O.�/�/B$J�ก#�2 �AM� .���� T 

>1'>#"�."�L'� � L(OL/�กM�ก�Oก��<=, �IE'H1ก�'32
���กFE��0 

� .��$*��B(#�B>0&��G.CA3("*0/ 

B$J�ก#�2/�G3�'�� �AM� >#กM�N�/
L/'�L�32

>1'O�"<+L�'30 
O�",�*>#"�.CA3<=, � � >#"�.CA3���L(���'32ก��@32>1'

(G�)'�2 &#TL(OL/�.CA3IE'H1ก�'32
���กFE��0  

� .��$*��B(#�B>0&��G.CA3("*0/ 

B$J�ก#�2/�G3�'�� �AM� >#กM�N�/
L/'�L�32

>1'O�"<+L�'30 

.CA3("*0/�/�ก") � )��*M�@'3�ก#2I�ก��B>0&��G.CA3 
� L(OL/�กM�ก�Oก��<=, �IE'H1ก�'32

���กFE��0 

B$J�ก#�2/�G3�'�� .12/ก#�2 >#กM�N�/
L/'�L�32

>1'O�"<+L�'30 
.CA3("*0/.���� T � )��*M�@'3�ก#2I�ก��B>0&��G.CA3 

� L(OL/�กM�ก�Oก��<=, �IE'H1ก�'32
���กFE��0 

.��O.�/�/B$J�ก#�2 .12 .���� T 
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#����*�, 1 (�G3) 
��
��������
���� :*:�* #���	��� -����/ �������/ 

.CA3("*0/*!AN�'��Oก��.��$*��
�G(2B(#� 

� )��*M�@'3�ก#2I�ก��B>0&��G.CA3 
� L(OL/�กM�ก�Oก��<=, �IE'H1ก�'32

���กFE��0 
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