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Abstract 
Introduction: There have been medication problems in communities in Thailand for a long 

time. Continuously, problem-solving activities have been implemented. However, there is too little 
success now. The objectives of this article were review articles about the investigation of medication 
problemsin community in topic of methods and results. It was expected that this could assist readers 
get more understanding about the methodology and could apply it to their work. Methods: Use WHO 
guideline, Thai guideline and previous studies. Results: The World Health Organization proposed the 
process to investigate medicines use in communities which consisted of 7 steps as follows: (1) 
describe drug use and identify problems (2) prioritize problems (3) analyze problems and identify 
solutions (4) select and develop intervention (5) pretest intervention (6) implement intervention and (7) 
monitor and evaluate intervention. For Thai guideline, the processes are similar. However, it was 
added the preparation phase of researchers and emphasized the importance of economic and social 
factors in the context of community in addition to health factors. It also proposed the 7 tools that help 
working in community easier. The research examples illustrated the medication problemsin 
community and the method to solve problems in real situation. It was found that the researches which 
success in solving medication problemsin community covered all processes suggested by the 
guideline. The investigation of medication problemsis just a starting point of the problem-solving 
process. Conclusion: The operations which work systematic and systematically, participated from 
stakeholders, and consider the context of community could bring to the successful, help working 
people to understand their community and work happily. 
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�����  
���,M�:�K�%<�,8GG#�)��6����D ��GE��,M�A-@

ก��+E��%"� �A?@%��*&�'<�,8GG*C#�� �IK%�,M�)��D=�
@�-�%:�K�%6����ก��L��A>�5�E��)�@?��<:=ก#CLT=C��N�D
@�-�%ก =�%? �%(Lomas and Chanthapasa, 2012)
D-�<"=G-��+=����?@%,�5�6�76���B�@�6��Cก#C
%C,�5��!+=��)*?���?@%,�5�6������?KH�@�-�%
A-@��B�@%6*ก,z ?=@�T�G�ก)E��#ก%��)I�A�>:-%"�A�
���%�� -� �5: -�%,z �.�. 2551 l 2557 D-�<"=G-��
+= �������� �?KH �G�ก�= @��5 20 �,M ��= @��5 40 
(National Statistical Office of Thailand, 2015)  ��B�@
��ก��<"=����ก?KH� ,89:�6���ก�+G�ก��กF�C��ก?KH�
�,M��%�A��A#  N+��C,89:�6#H%G�ก)- �LT=<:=C��ก��
>�5LT=�#CC��ก�� G�ก���%��?@%@%D'ก��@���#�N�ก 
(World Health Organization: WHO) �Cก��)#�%<"=��
:�B@?����7�-�:��5)��=@��5 50 >�5LT=<"=��7�-<"=��
A��>�6�' )#� % �= @ �� 5  50(Hardon, Hodgkin 
andFresle, 2004) <�,z 2555 ,�5�6�76���D-�<"=G-��
+=���� 1.4 >)��=��C�6 <�GE�� ���H�,M�ก��<"=��
�ก��GE��,M�IK% 2,370 �=��C�6 >�5�,M�ก��<"=��6���#%
��?=@)%)#�A- @,�5)�6J����@�ก 4,000 �=��C�6
(Bureau of information of Thailand, 2010) ��B�@��
ก��,�5����D ��)��:A*L�?@%ก��)#�%<"=��ก�*-� 
Celecoxib >�5 Candesartan �Cก��)#�%<"=��7�-)�
�:A*L�)T%IK%�=@��5 59 >�5 93 A���E�+#C (Tharat et al., 
2014) �@กG�ก��H�#%��%�� �G#�6��>)+%<:=�:F� -�LT=,} �
7�-<"=��A��>�6�')#�%�=@��5 64 (Cheyoe, 2013) 

��B�@%G�กD�76�7+=�#C��G�ก:���"-@%6�%
6#H % 6�� IT ก ก~ :� �� >� 5 7 �- IT กก ~: �� �  � "- � 
N�%���C�� D����ก �=���� �=��"E� @���A@�'��FA?��
A�% ��B�@�:�B@9�A� :�@�BH�C=�� ��5�I��- :�#%?��
�� �I$��:�#%>L-���+� (Plengchai, 2011) ��?=@�T� -�

D�76��BH@��ก���@%�=@��5 15 ?@%LT=,} �6#H%:�+ <"=
��,��"� �5��กIK%�=@��520 ?@%��6#H%:�+ ก����
�@�:�#C�,M�,�5GE� �=@��5 3.3 ก����>ก=, +6*ก #�
�=@��5 2.3 ก�����Tกก�@��,M�,�5GE��=@��5 2.1 ก��
���+D ��@= ��=@��5 1.1 (Buranasiri, 2012) �K�%
,89:��:�- ���H )- %L�<:=LT= ,}  ���D ���)�� �%G�ก
L�?=�%�D��%>�5@#�A���G�ก�� � �IK%ก��)�H��,�B@%
6�%���&Uก�G@�ก+= � 

ก��G#+ก��<:="*�"���D ��,�@+�#�G�ก
ก��<"=���#H� GE��,M�6��G5A=@%6E�D ���?=�<G:�B@��
?=@�T�ก-@� -�)I��ก��!'ก��<"=��<�"*�"��#H��,M�
@�-�%7� ��,89:�G�กก��<"=��<���B�@%@57� A�@+
G�IK%)����I:�DE�A@C7+= -� )��:A*?@%,89:�DB@
@57� ��B�@6��G5�E�?=@�T�6��7+=��H�,M�,8GG#��E��?=� <�ก��
��G��!�กE�:�+ก��*6J':�B@:� �J�>ก=,89:� ��B�@"- �
<:="*�"���D ��,�@+�#�G�กก��<"=����ก?KH� 

@%D'ก��@���#�N�ก7+=�L�>��->� 6�%
ก���Kก&�,89:�ก��<"=��<�"*�"�<�,z  1992 
(Hardonet al., 1992) ��B�@�,M�>� 6�%<:=C*D��ก�
)�J��!)*?7+=�E�7,,�#C<"=<��BH�6��?@%A��@% N+���
G*+�+-�DB@ �,M� �J�ก��6��)����I+E�����ก��7+=@�-�%7�-
�*-%��ก )����I6E�<:=�)�FG7+=<�� ��@#�)#H� :�#%G�ก
�#H� <�,z 2004 @%D'ก��@���#�N�ก (Hardon et al., 
2004) 7+= �L�>��-DT-�B@ ก���Kก&�ก��<"=��?@%
LT=C��N�D ?KH�@�ก$C#C:�K�%�K�%�,M�ก���#R��A-@G�ก
>� 6�%6���L�>��-<�,z 1992 

)I�C#� �G#�)�J��!)*? 7+=G#+6E�DT-�B@  �I�
"*�"� <�,z 2545 (Chuengsatiansupet al.,2002) 
��B�@�,M�DT-�B@ก��������T="*�"�+=��)*?��� 6��6E�<:=
ก��6E �%��<�"*�"�%- ��?KH�N+���ก���E��)�@
�D�B�@%�B@>�5����5�@��+?#H�A@�<�ก���Kก&�"*�"� 
:�#%G�ก�#H�<�,z 2550 )E��#ก �G#�)#%D�>�5)*?��� 
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() )).) �- �ก#C )I�C#� �G#�)�J��!)*? @%D'ก��
@���#�N�ก >�5 )E��#ก�N�C��>�5�*6J��)A�' 
)�#C)�*�<:=��ก��G#+6E�:�#%)B@ ��ก#C"*�"�: ��A�6�%
)#%D�>�5 #R�J��� (Chuengsatiansupet al.,2007) 
��B�@ ��D��5:')I��ก��!'ก��>ก=,89:�ก��<"=��<�
"*�"� <�?!5�#H� � �IK%�)�@6��6�%ก���Kก&� �G#�
<�@��DA �K�%��=�>� 6�%>ก=,89:�6��D�@CD�*�<�
�*��@%6�%)#%D�+= � 

C6D ����H�� #AI*,�5)%D'  ��B�@6C6 �
 ��!ก���6�� �ก��� ?=@%ก#Cก��)E�� Gก��<"=��<�
"*�"� <�,�5�+F� �J�ก���Kก&�>�5L�ก���Kก&� ��B�@
<"=�,M�>� 6�%<�ก��,�5�*กA'<"=A-@7, 

 

��/��������ก������� 
<"=>� D�+6����ก���E��)�@N+�@%D'ก��

@���#�N�ก�,M�:�#ก >�5)BCD=�>� 6�%?@%,�5�6�
76�G�กDE�D=� ���>�5"*�"�� <�U��?=@�T�%�� �G#�
?@%)I�C#� �G#��5CC)�J��!)*? () �).) >�5��ก��
D=�:�%�� �G#�6���ก��� ?=@%�K�%�C�=@���ก G�กก��
)@CI��G�ก�D�B@?-�� :�#%G�ก�#H� )�*, �J�ก���Kก&�
ก��<"=��<�"*�"�?@%�BH�6��6����ก��+E�����%��<���B�@%
?@%ก���Kก&�)I��ก��!',89:�ก��<"=�� :�B@ก��
G#+ก��,89:�ก��<"=��<�"*�"�>�56E�ก�� ��D��5:'
%���:�-��#H�ก#C>� D�+ก���Kก&�ก��<"=��<�"*�"�6��
7+=�E��)�@��B�@"- �<:=�ก�+D ���?=�<G<� �J�ก��
+#%ก�-� ��ก?KH� >�5)����I�E�7,,�5�*กA'<"=<�ก��
6E�%��A-@7, 
 

0 ก������� 
�����Zก���������Z��Z�
2��"�#�<[
.

2\ก=�ก�����������
�� (How to Investigate 

Drug Use in Communities: Guidelines for social 
science research) (Hardonet al., 1992) 

,z 1992 @%D'ก��@���#�N�ก (World Health 
Organization:  WHO)  N +�  Hardon, Brudon-
Jarkobowicz andReeler (1992) 7+=�L�>��- >� 6�%ก��
 �G#�6�%)#%D���)A�'��B�@�Kก&�ก��<"=��<�"*�"� 
�,M�ก���E��)�@>� 6�%ก��6E�%��6���,M�ก�� �G#�
+E�����%�� (operational research) ���,��:�����B�@
ก��6E�D ���?=�<G)I��ก��!'ก��D#+��B@ก ก��G#+:� 
ก��ก�5G���� A�@+G�IK%ก��<"=��N+�>�6�' >�5
ก��<"=��N+�LT=C��N�D:�B@LT=,} � 

>� 6�%��HG#+6E�?KH���B�@�,M��D�B�@%�B@"- �<:=
C*D��ก�+=��)�J��!)*? �K�%)- �<:9->�= G5��� ��<�
ก��6E�%�� �G#�7�-��ก�#ก � �IK%��?=@GE�ก#+��B�@%
6�#���ก�A-�%�<�ก��+E�����%�� <:=7+=�- �ก#�
+E�����%�� �G#�@�-�%%-�� (simple research) <"=� ��
<�ก���Kก&�:�B@,�5����7�-��� (rapid assessment 
methodology) N+�G5"- �<�ก���5C*,89:�ก��G#+:�
>�5ก��<"=��<�"*�"�L�ก���Kก&�6��7+=@�G�E����,M�
?=@�T��BH�U�� (baseline) ��B�@6E�ก���Kก&�>�5�กFC
?=@�T��5�5�� <�@��DA :�B@�E�?=@�T�6��7+=���,M�
,�5N�"�'A-@ก����G��!�:�ก��*6J'<�ก��)-%�)���
ก��<"=��@�-�%)��:A*L� :�B@<"=?=@�T�6��7+=<�ก��
A�+A��>�5,�5����L�ND�%ก��)*?���6��กE��#%
+E�����ก�� 

ก��,�5����ก��G#+:�>�5ก��<"=��<�"*�"� 
G5"- �<:=)����I�5C*,89:�ก��<"=��6��7�-ITกA=@% 
(drug misuse) 7+= �"-� D ��7�-�- ��B@<�ก��<"=�� 
ก��<"=��,��"� �57�-ITกA=@% ก��<"=��$�+��ก�ก��
GE��,M� :�B@>�=>A-ก���K�%��%��6#� 7,��ก�ก��GE��,M�กF
A�� �@กG�ก�#H�>�=  ก���Kก&�+#%ก�-� G5�#%"- �<:=
7+=?=@�T�"-@%6�%ก��ก�5G���� �K�%N+�,กA�>�= 7�-
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����%>A-6E�:�=�6��ก�5G��A# ���6-��#H� >A-�#%��)- �<�
ก��<:=?=@�T�6���ก��� ?=@%ก#C��6��ITกก�5G��D CDT-ก#�
7,@�ก+= � 

?#H�A@�N+�)�*,?@%ก��,�5����ก��G#+:�
>�5ก��ก�5G����<��CBH@%A=� �����G�กก��กE�:�+A# 
�#ก �G#� �K�%@�G��7+=��กก -� 1 D� �"-� ���#ก �G#�:�#ก 
(principle investigator) �K�%��,�5)Cก��!'<�ก��
6E�%�� �G#� >�5�#ก �G#�<��BH�6�� (field researcher) 
G�ก�#H ��#ก �G# ��-  �ก#�กE�:�+ � J�  �G# �  6E �ก��
,�5)��%��ก#CC*D��ก�<�:�- �C��ก����B�@�- ��B@
ก#�<�ก��+E�����%�� :�B@"#ก" ��?=��- ��,M��#ก �G#�
�กFC?=@�T�<��BH�6�� 6E�ก��,�5�����T,>CCก��)#�%G-��
��<�:�- �C��ก��N+�<"= �J�)#%�กA �Kก&��@ก)��>�5
ก��)#���&!'@�-�%��ND�%)�=�% :�#%G�ก�#H� :�ก
GE��,M�@�G)#���&!'C*D��ก�)�J��!)*?6��6E�%��<�

"*�"� �"-� @�)�)�#D�)�J��!)*?,�5GE�:�T-C=�� (@)�.) 
)#���&!'D�# ��B@���B�@:�DE�A@C,�5�+F�ก��<"=��<�
"*�"� )*+6=��DB@ก��)E�� G"-@%6�%ก��ก�5G����6��
)E�D#9<�"*�"� N+���A# @�-�%?@%ก�Gก���ก��
+E�����%��A��A���%6�� 1 

)E�:�#C�#ก �G#�6��6E�:�=�6�� �กFC?=@�T�<�
"*�"��#H � 7�-D ��,M� �G= �:�= �6�� :�B @C*D��ก�
)�J��!)*?6����D ���#CL�+"@C6E�%��<��BH�6���#H� 
��B�@%G�กLT=<:=?=@�T�@�G7�-C@ก��B�@%ก��<"=���#ก&�
A��@% :�B@��B�@%@B���<:=6��C @�-�%7�กFA�� :�ก��
D�<�"*�"�6��)����I�,M�LT=�กFC?=@�T� (community 
investigator) กF)����I6��G5�@C:���<:=6E�%����H7+= 
,�5�+F�)E�D#9@�ก��B�@%:�K�%)E�:�#C�#ก �G#�<��BH�6��DB@ 
ก��<"=��&� :�ก�#ก �G#�)����I<"=��&�6��D�<�
"*�"�<"=@�T- G5�,M� 

 
"���Z��
 1 A# @�-�%ก�Gก���<�ก��+E�����%�� 

ก��ก��
 
1. �A����>CC)#���&!' >�5>� 6�%ก��6E�%��)E�:�#CLT=�กFC?=@�T� 
2. 6+)@C>CC)#���&!' 
3. @C��LT=�กFC?=@�T� 
4. �กFC?=@�T�<�:�- �C��ก�� 
5. )#���&!'C*D��ก�)�J��!)*?6��6E�%��@�T-<�"*�"� 
6. )#���&!'D�# ��B@� 
7. )E�� G"-@%6�%ก��ก�5G����<�"*�"� 
8. ก��,�5� �L�?=@�T� (data processing) 
9. ก�� ��D��5:'?=@�T� (data analysis) 
10. �?������%�� 

6����: +#+>,�%G�ก Hardonet al. (1992)  
 

,�5N�"�'A-@ก���กFC?=@�T��,M�@�-�%��ก 
)*+6=��)E�:�#CC*D��ก�)�J��!)*?6���%�BH�6����B�@
�กFC?=@�T��#H� D �>)+%A# �,M��#ก �G#�����B�@�กFC

?=@�T�%�� �G#���กก -�6��G5>)+%A# �,M�C*D��ก�
)�J��!)*?  

G�ก?#H�A@�?=�%A=� G5)#%�กA7+= -���ก��
,�5����ก��)#�%G-����?@%>�6�':�B@C*D��ก�
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)�J��!)*?<�:�- �C��ก��+= � 6#H%��H ��B�@%G�ก
:�- �C��ก����C6C�6<�ก��)-%�)���ก��<"=��@�-�%
)��:A*L� �K�%:�ก:�- �C��ก��7�-)����I)#�%G-����
7+=@�-�%�:��5)�>�=  กFD%��ก6��G5"- �<:="*�"���
ก��<"=��@�-�%�:��5)�7+= 

��!��a����b�
��
�����ก���กa�c�.
B 
Z������� 

)E�:�#C?=@�T�6��G5A=@%�กFC:�B@,�5�����#H� 
@�G��,����! :�B@�#ก&!56��>AกA-�%:��ก:��� 
7+=>ก- 

1. ���b�
� �� !�����-�����ก��  �K� %
A# @�-�%DE�I��<��5+#C��H 7+=>ก-  

1.1. D*!�#ก&!5�BH�U��?@%:�- �C��ก�� 
�"-� "#� N�%ก��<:=C��ก�� C��ก��6����<�:�- �%�� 
?=@�T�C*D��ก� A=�6*�ก��<:=C��ก��/A=�6*��� 
GE�� �LT= �#CC��ก�� �5�5� ���@D@� GE�� �
C*D��ก�)�J��!)*?6���,M�LT=,��C#A�%��<�"*�"�6��@�T-
<��D�B@?-��?@%:�- �C��ก�� 

1.2. ก��7+=�#Cก����ก@C����B�@%ก��<"=��
@�-�%)��:A*L�?@%C*D��ก�<�:�- �C��ก�� 

1.3. �#ก&!5ก��)#�%G-����<�<C)#�%>�6�' 
�"-� ��B�@��G��!�G�ก<C)#�%>�6�'GE�� � 100 $C#C
>�=  ��GE�� ����ก�����$����ก�����ก�� ����6���,M�
��,��"� �5ก�����ก�� ����6�� �,M���$�+ก�����ก�� 
:�B@���ก����6��ITก)#�%G-����ก6��)*+ 10 @#�+#C>�ก
�,M���@57�C=�% 

1.4.  �J�ก���#ก&����C��LT=,} �<�N�D6��
LT= �G#�A=@%ก���Kก&� 

1.5. ,����!)AF@D?@%��6���,M���GE��,M� 
(essential drug) )I��ก��!'?@%ก��7�-����<"=6#H%
<�ก�!�6���,M���:�#ก :�B@��@B�� 

1.6. ,89:�ก��G#+:�>�5ก��<"=��<�
"*�"� 6���ก��� ?=@%ก#Cก��<:=C��ก��G�กC*D��ก�<�
:�- �C��ก�� �"-� ,89:�D ��7�-�- ��B@<�ก��<"=
��>�5)��:A*?@%D ��7�-�- ��B@ ,89:�ก����
"-@%6�%@B��6���,M�"-@%6�%ก��ก�5G����6��A=@%��
<C)#�%>�6�' 

2. ���b�
���!�����
����[.0B������ �K�%
A# @�-�%DE�I��<��5+#C��H 7+=>ก- 

2.1. >:�-%6����?@%��6��@�G@�T-���<� 
:�B@�@C�"*�"� �#ก&!5?@%>:�-%+#%ก�-� �#H��,M�
>:�-%6��ITก:�B@L�+ก~:��� D ��I��C-@�?@%ก��<"=
��G�ก>:�-%ก�5G����6����<�"- %� ��6���Kก&� 

2.2. <��*��@%?@%D�<�"*�"� >:�-%
ก�5G����6����@�T-�#H� ��,�5N�"�':�B@��N6&A-@
"*�"�:�B@7�- 

2.3. ก��<"=����B�@�# ก&�A��@% ( self-
medication) ?@%D�<�"*�"�����ก�=@�����%<+ ��
6��<"=��ก 10 @#�+#C>�กDB@��@57�C=�% ��6����<�AT=��
?@%>A-�5C=����ก 10 @#�+#C>�ก����@57�C=�% ��
�:�-���H �,M���<�C#9"���:�#ก:�B@7�- ���:�-���H
)����IG#+:�7+=�$��5<�ก�!�A=@%��<C)#�%>�6�'
�6-��#H�:�B@7�-  

2.4. >:�-%?=@�T�)E�D#96��D�<�"*�"�?@
DE�,�Kก&�>�5�E���B�@�GFC,} � 

2.5. D�<�"*�"�+T>�@�ก���GFC,} �6��
LT= �G#�A=@%ก���Kก&�@�-�%7� 

ก � � �  [ . ก � �� � � �[ . � � <[
 . � �e � ก  �- 

"��.�-�Z��ก��2\ก=� 

ก����B@กD�# ��B@�<�"*�"��#H� D ���B@ก
ก�*-�D�# ��B@�A# @�-�%6��)����I)56=@�<:=�:F����
?@%"*�"�<����� � L-��ก��<"=ก�5C �ก����B@ก
ก�*-�A# @�-�%N+�<"= �J�)*-� �J�ก��)*-�6���,M�7,7+=<�
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ก��,�5����>CC��F ��H LT= �G#�@�G<"= �J�G#C$��ก �"-� 
6E�$��ก6��กE�:�+��?6��?@%>A-�5D�# ��B@� >�= 6E�
ก��G#C$��ก?KH ��� 100 D�#  � �B @�  ��B� @ �,M�
�,��:���6��G57,6E�ก���กFC?=@�T� G�ก�#H� G#C$��ก
?KH���@�ก 25 D�# ��B@� ��B�@�,M����ก��)E��@% ก�!�
7�-)����I�กFC?=@�T�7+=G�กD�# ��B@�6��G#C$��ก7+=
<�D�#H%>�ก  

ก��)*-���B@กD�# ��B@���B�@6E�ก���กFC
?=@�T� @�ก �J�ก��:�K�%<�ก�!�6��7�-)����I6E�ก��G#C
$��ก7+=  >�5)����I6E�7+=7�-��ก กFDB@ก��6��
�#ก �G#�:�AE�>:�-%6���,M�AE�>:�-%ก��%"*�"� >�= 
:�*�? +C��BH� :�ก? +"�H7,<�6��6�%<+ กF<:=�กFC
?=@�T�G�กD�# ��B@�6��@�T- <�6��6�%�#H� �"-� :�ก
A=@%ก���กFC?=@�T�G�กLT=+T>��+Fกก-@� #������6����
@�ก��6=@%�)�� กF<:=�กFC?=@�T�G�กC=��<�6��6�%�#H�
6�����+Fก6=@%�)�� :�กLT=+T>�6��@�T-C=���#H�,���)Jก��
<:=?=@�T� กF<:=:�LT=+T>��+FกG�กC=��I#+�7,6��@�T-<�
6��6�%�+�� >A-I=�C#%�@�9 -� <� #��#H� LT=+T>��+Fก7�-
@�T-C=�� กF<:=ก�#C���กFC?=@�T�<� #�@B��A-@7, :�ก��
�#ก �G#���กก -� 1 D� �#ก �G#�D�@B��กFG56E�ก��:�
6��6�%ก���กFC?=@�T�+= � �J�ก���+�� ก#� >A-7,<�
6��6�%6��A-�%G�ก�#ก �G#�D�ก-@�:�=�  

ก����!
� 0 � !ก��������!�#c�.
B  
<�ก�� ��D��5:'?=@�T��#H� @�G<"=���ก��

A# "�H #+A-@7,��H <�ก�� ��D��5:'7+= 
1. "����f������!�����-�����ก�� 

1.1. GE�� ����ก�����$����A-@ <C)#� %
>�6�' A# "�H #+��HG5C@ก�5+#C?@%ก��7+=�#C��6����
GE�� ���ก�=@�A-�%ก#� (degree of polypharmacy)  

1.2. �=@��5?@%LT=,} �6��7+=�#C��,��"� �5 
:�B@��$�+ �K�%<�ก�!�ก��,�5����>CC��F �#H� �#กG5
�กFC?=@�T�G�กLT=,} �GE�� � 100 D� 

1.3. @B��� �"-� �=@��5?@%LT=,} �C�%ก�*-�
6��7+=�#C��6����D ��GE��,M�<�ก���#ก&� 

2. "����f������!�����
�� 
2.1. �=@��5?@%LT=,} �6��?@DE�,�Kก&�G�ก

C*D��ก�6�%ก��>�6�' >�5�=@��5?@%LT=,} �6����
ก��<"=����B�@�#ก&�A��@%<�"- % 2 )#,+�:' 

2.2. �=@��5?@%ก���#ก&�@�ก���GFC,} �
N+�<"=C��ก��G�ก:�- �C��ก�� >�5�=@��5?@%ก��
�#ก&�@�ก���GFC,} �N+�<"=C��ก��G�ก�=���� :�B@
"-@%6�%@B��� <�"- % 2 )#,+�:' 

2.3. @B��� �"-� �=@��5?@%LT=,} �C�%ก�*-�
6��7+=�#C��6����D ��GE��,M�<�ก���#ก&� 

DE�>�5�E�<�ก��6E� rapid assessment 
?=�%A=���H  �,M�>� 6�%)E�:�#CLT=+E�����%��:�B@
�#ก �G#�6����,89:���B�@%� ��>�56�#���ก�@B��� "- �
<:=)����I+E�����%��7+=���<A=� ��>�56�#���ก�
6����GE�ก#+ L�ก���Kก&�6��7+=@�G�E���<"=��B�@:�ก�
�*6J'<�ก��)-%�)���ก��<"=��@�-�%)��:A*L� :�B@
�,M�?=@�T���B�@ก��A�+A��>�5,�5����L�ND�%ก�� 
�@กG�ก�#H�>�=  @�G<"=�,M�,�5�+F�?@%ก���Kก&�
�"� %�Kก<�C�% ��B� @ %6�� GE � ���5 �G�5G%  �K� % @�G
+E�����ก��7+=N+�<"=�5�C��C �J� �G#�6���?=�>?F%��ก
?KH�<�@��DA 

�B-
[.ก��2\ก=�ก�������c.Z0B����g1� 
(How to Investigate the Use of Medicines by 
Consumers)(Hardon et al., 2004) 

,z 2004 @%D'ก��@���#�N�ก N+� Hardon 
, Hodgkin andFresle (2004) 7+=�L�>��-DT-�B@
ก���Kก&�ก��<"=��?@%LT=C��N�D ��B�@�)�@>� 6�%
+E�����%��6��D�@CD�*�A#H%>A-ก��D=�:�,89:�ก��<"=
��?@%LT=C��N�D @@ก>CC �J�ก��>ก=7?,89:� >�5
 #+L�ก��+E�����ก��>ก=7?,89:�6��)����I�E�7,
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,�5�*กA'<"=<��BH�6��6����C��C6>AกA-�%ก#�7+=�K�%G5
A-�%G�ก>� 6�%<�,z 1992 6��7�-7+=ก�-� IK%ก��
@@ก>CCก��>ก= ,89:�>� 5ก��,� 5 ��� �L� 
�@กG�ก�#H�>�= DT-�B@��HG5��=�ก���Kก&���B�@6E�D ��
�?=�<G,89:� >�5ก��>ก=,89:�<��5+#C"*�"�
��กก -��5+#CC*DD� 

<�ก��6E�D ���?=�<Gก#C)I��ก��!'ก��
<"=�� ��B�@>ก=,89:�>�5)-%�)���ก��<"=��@�-�%)�
�:A*L��#H� D ���?=@�T�6��C@กIK%�#ก&!5?@%ก��<"=
��6��7�-)��:A*L� ,����!ก��<"=��6��7�-)��:A*L� 
>�5 )��:A*?@%ก��<"=��7�-)��:A*L� N+��T,>CC
ก��<"=��6��7�-)��:A*L� 7+=>ก- ก��7�-<"=��A��
>�6�')#�% �BH@��ก���@%G�ก6��>�6�'�D�)#�% <"=��
,��"� �5@�-�%7�-�:��5)� <"=��$�+�ก��GE��,M� <"=
���#ก&�N�D6#� 7,�ก��GE��,M� �"-�ก����6*กD�#H%6��
,} � A�+��>ก=, + G�6E�<:= �ก�+��B @+@@ก<�
6�%�+��@�:�� �K�%�,M�,89:�6���C��ก<�,�5�6�
76� <"=)�*�7��@�-�%7�-,�@+�#� <"=��)TA�L)�
N+�7�-GE��,M� <"=��>�%N+�7�-GE��,M� 

?#H � A@�6�� � )�@ N+�DT- �B @ $C#C��H  ��  7 
?#H�A@�7+=>ก- (1) ก��6E�D ���?=�<G�#ก&!5ก��<"=
��>�5,89:�<�ก��<"=�� ( 2 )  ก��G#+�E �+# C
D ��)E�D#9?@%,89:� (3) ก�� ��D��5:',89:�>�5
ก���5C*>� 6�%>ก=7?,89:�6���,M�7,7+= (4) ก��
D#+��B@ก>�5�#R�� �J�ก��>ก=7?,89:� (5) ก��
6+)@C �J�ก��>ก=7?,89:� (6) +E�����ก��>ก=7?
,89:� >�5 (7) A�+A��>�5,�5����L�ก��>ก=7?
,89:� N+�<�C6D ����H G5�E��)�@ 3 ?#H�A@�>�ก  

(1) �!���������ก������� ( Identify 
medicines use problems)<�?#H�A@�>�ก��H �,M�
?#H�A@�6��G5>)+%<:=�:F�IK%�#ก&!5ก��<"=��?@%
"*�"�G�ก�#H� 6E�ก��,�5����D ��)��:A*L�?@%

�#ก&!5ก��<"=��6���C >�5 C�����IK%,89:�ก��
<"=��A��D ���:F�?@%D�<�"*�"� >�5C*D��ก�
)�J��!)*?<��BH�6�� >:�-%?=@�T�<�?#H�A@���H @�G
�,M��@ก)��A-�%�6����@�T->�=  :�B@:�ก��C*DD�6��
)����I<:=?=@�T�7+= กF@�G�กFC?=@�T�G�กC*DD��#H�
������A��<��#ก&!56���,M�?=@�T�6��<:�-?KH�7+=+= � ก��
+E�����%��<�?#H�A@���H D ���=�7,6���#ก&!5ก��<"=
�� >�5,89:�ก��<"=�� N+��#%7�-A=@%D=�:�IK%
)��:A*?@%�#ก&!5ก��<"=��6���C 

(2) ��� ��������
������c.Z����� 
(Prioritize medicines use problems) ก��
G#+�E�+#CD ��)E�D#9?@%,89:�)����I6E�7+=N+�LT=
กE�:�+�N�C��:�B@LT=�"��� "�9 ก��G#+<:=D�<�
"*�"���)- ��- �G5"- �<:=)����I�5C*,89:�7+=
@�-�%)�CT�!' ��B�@%G�กD�<�"*�"��,M��G=�?@%
,89:�>�5G5)-%L�IK%ก�5C �ก��>ก=7?,89:�+= � 
<�ก�*-�6��:��B@��B�@G#+�E�+#CD ��)E�D#9?@%,89:�
�#H� D �,�5ก@C7,+= �D ��:��ก:���?@%LT=��
)- �7+=)- ��)�� >�56*กD�7+=��N@ก�)>)+%D ��
D�+�:F�  

ก��6E�ก�*-�:��B@ ,�5ก@C+= �ก�Gก���
+#%��H �E��)�@���ก��,89:�6�� �:F� -��,M�,89:�
)�J��!)*? >�= <:=LT= �?=��- �:��B@ >)+%D ��
D�+�:F�A-@���ก��,89:��#H�� >�5�)�@>�5
������A���#R���ก!V'��B�@G#+�E�+#CD ��)E�D#9?@%
,89:�N+�ก��I��LT=�?=��- �:��B@ -�6E�7�GK%D�+ -�
,89:��#H�� )E�D#9G#+�E�+#CD ��)E�D#9?@%,89:�
N+�<"=�D�B�@%�B@ �"-�ก��<:=D5>��<�>A-�5?=@ 
L�� �?@%D5>��G5>)+%D ��)E�D#9?@%,89:� 
�,M�A=� �ก!V'6��<"=��ก<�ก��G#+�E�+#CD ��)E�D#9
?@%,89:� �"-� ?��+?@%,89:� GE�� �LT=7+=�#C
L�ก�56CG�กก��<"=��7�-�:��5)� D ���)���%+=��
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)*?����K�%D ���G��!�D ���*�>�%?@%L�6���ก�+
G�กก��<"=��D-�<"=G-��+=��)*?��� �"-� ก��<"=��
7�-�:��5)�)-%L��)��A-@)*?��� �E�7,)T-ก���?=��#C
ก���#ก&�<�N�%���C�� 6E�<:=��D-�<"=G-��+=��
)*?��������?KH� >�5D ���:��5)�?@%>� 6�%
G#+ก��,89:�<��BH�6�� �"-� :�ก,89:��ก�+G�กก��
)#�%<"=��?@%>�6�'<�N�%���C�� กF7�-��D ��
GE��,M�<�ก��>ก=,89:�<�"*�"� �,M�A=� 

( 3 )  �� � � � � ! �# ��� � � � ! � !�� � � �
� � Z � ก� i c �� � � � ��
 � �e � i � i ��  ( Analyse 
medicines use problems and identify 
possible solutions) �,��:���DB@��B�@@J�C��
����5�@��+?@%,89:�:�#ก (core-problems) 6��7+=
G�กก��G#+�E�+#CD ��)E�D#9 >�5 ��D��5:':�,8GG#�
)��:A*6��)����I>C-%7+=�,M�:����5+#C 7+=>ก- 
,8GG#��5+#CD�@CD�#  ,8GG#��5+#C"*�"� ,8GG#�
�5+#C)I�����C�� >�5,8GG#��5+#C"�A� ก��
 ��D��5:'"- �<:=�#R��>� 6�%>ก=7?,89:�ก��<"=
�� ก�� ��D��5:'D �6E�7,��=@�ก#Cก��,�Kก&�LT=6����
)- �7+=)-  � �)���K� %G 5)����I"-  �  �5C*  >� 
6�%>ก=7?,89:�6���,M�7,7+= 

ก��7+=���K�%>� 6�%>ก=7?,89:� ��+#%��H
ก��6C6 � ��!ก��� ก��)#���&!'>CCกK� %
ND�%)�=�% (semi-structure intervention) ��B�@"- �
<�ก��@J�C��D ��)#��#�J'?@%,89:� >�5D=�:�
�:A*L��"�%�Kก��B�@:�>� 6�%>ก=7?:��B@LT=��)- �7+=
)- ��)�� �%�BH�6��)E�� G,89:� @J�C��)��:A*?@%
,89:�>�5�#R��>L��T��ก�� ��D��5:',89:�  

)��%)E�D#9)E�:�#Cก��D=�:�>� 6�%>ก=7?
,89:�ก��<"=��<�"*�"�DB@ �*��@%?@%D�<�
"*�"�N+� #AI*,�5)%D'�-@�?@%?#H�A@���H�� 3 ?=@DB@
(1) ก���5C*>� 6�%ก��>ก=,89:�ก��<"=��<�"*�"� 

N+� �5C*ก�*-��,��:��� >�5 �5C*"-@%6�%ก��)B�@)��
<�"*�"� �"-� <�,8GG*C#���"-@%6�%ก��)B�@)��
�ก��� ก#C,89:�)*?���@57�C=�% "-@%6�%<+C=�%6��
D�<�"*�"��"B�@IB@ �T,>CCก��)B�@)��>CC<+6��6E�
<:=D�<�"*�"��?=�<G7+= ?=@D ���T,>CC<+C=�%6��
)-%�)���<:=�ก�+ก��<"=��6��+�ก -� ( 2 )ก���5C*
?=@GE�ก#+<�ก���,�����>,�% N+���G��!� -�,8GG#�
@57�6��6E�<:=D��,�����>,�%��A�ก���7+=��ก ( 3 ) 
�5C*,8GG#�)�#C)�*�ก���,�����>,�% N+���G��!�
 -�,8GG#�@57�6��ก�5A*=�<:=D��,�����>,�%��A�ก��� 

)E�:�#C?#H�A@�6�� 4-7 �#H��,M�����5�@��+
�ก��� ก#Cก��>ก=7?,89:� N+�?#H�A@�6�� 4 DB@ก��
��B@ก>�5�#R��>� 6�%>ก=7?,89:� �E�7,)T-
?#H�A@�6�� 5 DB@ก��6+�@%<"=>� 6�%>ก=7?,89:� 
ก#Cก�*-��,��:���ก�*-���Fก� ��B�@�,M�ก��6+�@%
+E�����ก�� ��B�@6+�@%����C�=@�>�=  กF�?=�)T-?#H�A@�
6�� 6 DB@?#H�+E�����ก��:�#%G�ก�#H��,M�?#H�A@�6�� 7 
DB@ก��A�+A��>�5,�5����L�ก��>ก=7?,89:��K�%
G�ก?#H�A@�6�� 7 )����I�E�7,,�#C,�*%ก�� ��D��5:'
,89:�>�5ก��:�>� 6�%>ก=7?,89:� <�?#H�A@�6�� 
3 :�B@�E�7,,�#C,�*%ก����B@ก>�5ก���#R��>� 
6�%ก��>ก=7?,89:�<�?#H�A@�6�� 4 A-@7, �ก�+�,M�
 %G�ก��+E�����%����B�@>ก=,89:�ก��<"=��<�"*�
@�-�%A-@��B�@% 

��b���
�� : �B-
[.ก��������B���
������Z��
��
��Z-�� i��0 � !���ก (Chuengsatiansupet 
al.,2002) ,z 2545 )I�C#� �G#��5CC)�J��!)*? >�5
)E��#ก�N�C��>�5>L�)�J��!)*? 7+=�L�>��-DT-�B@ 
 �I�"*�"�: ก��������T=6��6E�<:=%��"*�"�%-�� 7+=L�
>�5)�*ก ��B�@�)�@>� 6�%+E�����%��6��D�@CD�*�
A#H%>A- (1) ก���A����ก�� )E�:�#CLT= �G#� �G=�:�=�6��
>�5"*�"� (2) ก��,�5����)���"*�"� (3) ก��
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 ��D��5:',89:� (4) ก��G#+�E�+#CD ��)E�D#9?@%
,89:� (5) ก��G#+6E�ND�%ก�� (6) ก��+E�����
ND�%ก�� (7) ก��,�5����L�ND�%ก�� >�5 (8) ก��
,�#CND�%)�=�%<:=�:��5)�A��L�6��7+=G�กก��

,�5���� �K�%?#H�A@�ก��+E�����%��D�=��ก#C6���)�@
7 =<� WHO 2004 >A-������A��<�?#H�A@�>�ก DB@ 
?#H��A����ก��)E�:�#CLT= �G#� �G=�:�=�6�� >�5"*�"�

 

 
 

6����: +#+>,�%G�ก Hardonet al. (2004) 
 

�B���
 1 ?#H�A@�ก���#R��>� 6�%ก��)-%�)���ก��<"=��)��:A*L�?@%LT=C��N�D 
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DT-�B@��H�# % �)�@�D�B�@%�B@)E�:�#C�Kก&�
"*�"� 7 �D�B�@%�B@ +#%��H 1. >L�6���+��+�� 2. L#%
�D�B@9�A� 3. ND�%)�=�%@%D'ก�"*�"� 4. �5CC
)*?���"*�"� 5. ,��6��"*�"�6. ,�5 #A���)A�'
"*�"� >�57. ,�5 #A�"� �AC*DD� N+��D�B�@%�B@
+#%ก�-� ��G*+�+-�6��)E�D#9DB@ 6E�<:=ก���%�Kก&�
"*�"��� �J�ก��6��"#+�G� "- �<:=�?=�<G"*�"�7+=@�-�%
� +��F  )����I�E�L�6��7+=7,,�5�*กA'<"=ก#C%��
C��ก��)*?���7+=@�-�%)@+D�=@%ก#C �I�"� �A?@%
"*�"� ก��<"=�D�B�@%�B@��H�#%"- �>ก=7?,89:�+=��
ก��?�+6#ก&5?@%�G=�:�=�6�� >A-��?=@GE�ก#+DB@ 7�-
)����I<"= <�ก��>ก=,89:��"�%�5CC6�� �ก�+G�ก
ND�%)�=�%>�5ก��C��:��%��  

��ก����
�� : 
�"���Z��Z�
��j�/��

(Chuengsatiansupet al.,2007) 

,z 2550 )E��#ก �G#�)#%D�>�5)*?��� () 
)).) 7+=�L�>��-:�#%)B@��ก#C"*�"�: ��A�6�%)#%D�
 #R�J����� #AI*,�5)%D'��B�@6C6 �@%D'D ���T=
�ก��� ก#Cก��<"=��<�"*�"�"�C6?@%,�5�6�76� 
�ก��� ก#C 6#��DA�>�5��A�ก���ก��<"=�� ก��
ก�5G����>L�,8GG*C#�<�"*�"� >�5)I��ก��!'
ก��C#%D#C<"=ก�:���6����L�A-@��A�ก���ก��<"=��
>�5��A�ก���?@%>:�-%ก�5G����N+���=�ก��
 ��D��5:'D ��)#��#�J'?@%�5CC��ก#C�5CC@B��� 
7+=>ก- �5CC���&Uก�G/)#%D� >�5�5CC)�J��!)*? 
N+�<"= �I�"� �A"*�"��,M�A# A#H% N+�)�*,�ก��� ก#C
>� D�+?#H�A@�/ �J�ก��G#+ก��,89:�ก��<"=��<�
"*�"� ,�5ก@C+= �    (1) ก�� ��D��5:'ND�%)�=�%
>�5��A�ก���?@%�5CC@%D'ก�6���ก��� ?=@%ก#Cก��
D CD*��� (2) ก��,�5����,89:�ก��<"=��<�"*�"�
@�-�%�,M��5CC>�5ก���#R��C*D��ก�6��6E�%��<:=��
?�+D ��)����I<�ก�� �G#� (3) ก���5C* (identify) 

,89:�ก��<"=��<�"*�"� N+�<"=�*��@%6���,M�):
 �6��ก�� (4) ก����G��!�D ���*�>�%?@%,89:�
ก��ก�5G����<�"�C6 (5)  ก���)�@ �J�ก��
>ก=,89:�ก��ก�5G����7�-�:��5)� (6)  ก��
 ��D��5:'?=@+�?=@GE�ก#+?@%>A-�5 �J�?@%ก��>ก=7?
,89:�?@%%�� �G#�6���D���LT=�Kก&� (7) ก���)�@
>� 6�%ก��>ก=,89:�ก��<"=��<�"*�"�>�5ก��6E�
 �G#�<�@��DA 

��BH@:�?=�%A=��,M�ก��6C6 �>� D�+ก��
)E�� Gก��<"=��<�"*�"� � �IK%C�%)- �?@%ก��
G#+ก��,89:�ก��<"=�� <�)- �A-@7,G5�,M�ก��
�)�@A# @�-�%%��6����LT=+E�����ก�� ��B�@ ��D��5:'
�,���C�6��Cก#C>� D�+6��7+=�E��)�@7,>�=  

ก��2\ก=��ก������ก��ก�!�����i
-
��
�!�
����
�� (Plengchai, 2011) 

Plengchai (2011) 6E�ก�� �G#� ��B�@%ก��
>ก=,89:�ก��ก�5G����7�-�:��5)�<�"*�"���
 #AI*,�5)%D'��B�@ )E�� G��A�ก���ก��<"=��?@%
,�5"�"�<�"*�"��E�?=@�T���A�ก���ก��<"=��<�
"*�"��� � � D��5:',89:� >�=  : �>� 6�%6��
�:��5)�<�ก���#R��ก��ก�5G���� >�5>ก=7?
,89:�6���ก�+G�ก�� >�5,�5)��LT=�E�"*�"� @)�. 
>�5 @%D'ก�,กD�@%)- �6=@%I��� (@,6.) <��BH�6��<:=
�,M��D�B@?-��<�ก��G#+ก��,89:���B�@%��<�"*�"� 
 �J�+E�����ก��>C-%�,M� 2 �5�5 

�5�56�� 1 )E�� Gก��ก�5G����<��=��D=�
?@%5 @E���@ N+�6E�ก��)E�� G<��=��"E� 1,049 
>:-% �=��?��?@%)-% 19 >:-% ก@%6*�:�T-C=�� 137 
>:-% � � 1,205 >:-% <"=� ��<�ก���กFC?=@�T� 2 
�+B@� ��B@ก"*�"�A��D ��)�#D�<G?@%�G=�:�=�6��
)I���@���#�>�5"*�"� )E�� G<� 2 ,�5�+F� DB@ 
(1) ก��ก�5G���� �กFC?=@�T�N+�@�)�)�#D�6���,M�
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D�<��BH�6�� (��)#"ก�, �G=�:�=�6��N�%���C��)-%�)���
)*?���AE �C� ,  @)�. )  >�5  (2 )  6#��DA�>�5
��A�ก���ก��<"=��?@%"*�"� N+�)@CI��>� D�+
�*��@%A-@ก��<"=��>�5�T,>CCก��ก�5G����<�
�BH�6�� 2 ��.)A. ?@%@E���@�)��T�� �กFC?=@�T�N+�
6����)#"ก�  

�5�56�� 2:�>� 6�%>ก=7?,89:�>�56E�
ก��>ก=7?,89:� N+�ก��6E�,�5"�D�<�"*�"��E�
�-@% 9 "*�"� <��BH�6�� 5 @E���@ LT=�?=��- �,�5"�D�
DB@ LT=�E�"*�"� ,�5J�� @)�. @)�.LT=,�5ก@Cก��
6*ก�= ��>�5D�<�"*�"� >C- %?#H �A@�ก��6E �
,�5"�D��,M� 2 ?#H�A@�DB@ (1) ก���#C�T=>� D�+?@%
D�<�"*�"� <�,�5�+F�A-@7,��H I=���@�ก���GFC7?=7+=
,} �?@%A��@%:�B@D�<�D�@CD�#  6-���� �J�ก��
+T>�A��@%:�B@D�<�D�@CD�# @�-�%7� <�ก�!�6��
6-��7,�BH@��ก���@%A���=��"E� 6-��A#+)��<G��B@ก
�BH@��>A-�5A# += ��:A*L�<+���@+��A<�"*�"�DB@
��@57� @#�A���?@%��<�"*�"� >�5"*�"�?@%
6-����D ���)���%G�กก��C��N�D��6���,M�@#�A���
:�B@7�- (2) ก��กE�:�+?=@Aก�%?@%"*�"�G�กก��
6E�,�5"�D��ก��� ก#Cก��GE�:�-����<�"*�"�  

L�ก���Kก&��C)#+)- ���@#�A����=@��5 
56 ��)��#9,�5GE�C=���=@��5 21 ��>L�NC��!
�=@��5 11 ��D CD*�����&�=@��5 7�K�%6E�<:=6��C
IK%?��+?@%,89:�ก��ก�5G����6��7�-�:��5)�<�
"*�"� �C���ก����6����D ���)���%A-@)*?���?@%
LT=C��N�D�,M�@�-�%��ก �C�:A*,8GG#�6��กE�:�+ก��
<"=���#ก&�A��@% DB@ ��B�@�C=�� 9�A� ก��N�&!�
G�ก)B�@ �6�*/N6�6#��' ,�5)Cก��!'ก���#ก&�<�@+�A 
�,M�A=�  L� G�กก��,�5"�D� 6E � <:= 7+= >� 
6�%>ก=7?,89:���7�-�:��5)�<�"*�"�N+�D�<�
"*�"���)- ��- � ��ก��A�+A��>�5,�5����L�ก��

>ก=7?,89:�<�"*�"� N+�ก��)*-�,�5����@�-�%
A-@��B�@%6*ก�+B@� 
 g��Zก���lm��!��Zก��ก�!�������
i
-
��
�!�
 ��Z����c.��ก-� (Pimdee, 2015) 

Pimdee (2015) 6E�ก���Kก&���B�@% ก��
�����5 #%ก��ก�5G����6�� 7�-�:��5)� G#%: #+
?@�>ก-� �� #AI*,�5)%D'��B�@)E�� G?=@�T���>�5
>:�-%ก�5G����<��=��D=�>�5�=��"E�>�5LT=6��7+=�#C
L�ก�56C �#R����A�ก��D CD*��I��-?����
7�-<:=�E���6��@�Gก-@<:=�ก�+@#�A�����GE�:�-��
���<�"*�"� >�5�#R��>� 6�%�- �<�ก��>ก=7?
,89:� >�5,�@%ก#�@#�A���6��G5�ก�+>ก-LT=C��N�DN+�
ก��)E�� G�=��?��?@%"E�<�G#%: #+?@�>ก-� 
6#H%:�+ 1,266 �=�� G�ก 8 @E���@ ?#H�A@�
ก���Kก&���+#%��H (1) )E�� G?=@�T���>�5�)=�6�%ก��
ก�5G����6��7�-�:��5)�<��=��D=�/�I��- (2) )E�� G
LT=6��7+=�#CL�ก�56CG�ก��B�@%G�กก��<"=��6��ก�5G��
��6��7�-�:��5)� (3) G#+6E�,�5"�D���B�@G#+6E�
?=@Aก�%�- �ก#�<�>A-�5@E���@ (4) )�=�%�D�B@?-��
<�ก�������5 #%� >�5ก�5A*=�@�-�%A-@��B�@% (5) )�=�%
�5CCDB�?=@�T�<:="*�"� >ก=7?,89:�ก��ก�5G����
<��=��"E� N+�<:=DE�>�5�E��ก��� ก#C��6��)����I
?��7+=<��=��"E� G#+6E�N,)�A@�'<:=D ���T=��B�@%�� 
>�5@J�C���ก��� ก#Cก����B@ก�BH@��@�-�%,�@+�#� 
,8GG*C#�+E�����ก��<�?#H�6�� 1-2 >�=  �C -� ��6��
GE�:�-��<��=��"E� DB@ ��@#�A��� ��C��G*�)�FG ��
"*+ ��>L�NC��! >�5 ��D CD*�����& D�+�,M�
�=@��5 89, 61, 13, 4 >�5 0.2 A���E�+#C 
L�ก�56CG�กก��<"=��7�-�:��5)�6E�<:=�ก�+@�ก��
7�-�K%,�5)%D' DB@ �)��"� �A >�=��@�-�%�*�>�% 
�� 5"F@DG�กก��>�= >�5LB��D#� D�+�,M��=@��5 
2.9, 5.8, 2.9 >�5 67.6 A���E�+#C 
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���Z��ก��b.�������� ก�����ก��
�� � � � � � .� � " � � � � � �� 
 � � . �- � Z ��
 Z �[ � 
ก�	�2\ก=� .���1.g���B	 ��Z����2���!�ก=
(Booddawong et al., 2015) 

Booddawong et al. (2015) 6E�ก���Kก&�
��B�@% ก��G#+ก��,89:���@#�A���<�"*�"�@�-�%
�#�%�B� ก�!��Kก&� @E���@N��DT! �� #AI*,�5)%D'
��B�@  G# +ก��,89:�ก��ก�5G��>�5ก��<"=��
@#�A���<�"*�"� <��5�5>�ก LT= �G#�������T="*�"� 
"� �AD ���,M�@�T-?@%D�<�"*�"�6#H%,�5"�"�>�5
�G= �:�=�6�� )�J��!)*?  ��&� >�5 #R�J��� 
:�#%G�ก�#H���G��!�?=@�T�6����@�T- DB@ )I��ก��!'
ก��>��-ก�5G��?@%��@#�A���<��=��"E��K�%�,M�
ก�Gก���6��6E�@�-�%A-@��B�@%@�T->�= <�G#%: #+���)5
�ก& ,z�5 2 D�#H% >�5?=@�T�@�ก��>�=��?@%LT=,} �
G�กก��7+=�#C��6��GE�:�-��<�"*�"� >�= �)�@?=@�T�
A-@ �G= �:�= �6�� >�5LT= �ก�� �  ?= @%  "#ก" �<:= �-  �
+E� ����ก��>ก= 7?,89:�@�- �%G�� %G#%  N+����� �
+E�����ก��<� 1 AE�C� DB@AE�C�N�J�� D�@CD�*��=��
ก@%6*�:�T-C=��6#H%:�+6����<�AE�C�DB@ 12 �=�� N+�
ก��)�=�%D ���T=>�5D ��A�5:�#กA-@,89:�>ก-
LT=�ก��� ?=@% (N+�ก��<:=?=@�T�6���=��"E� >�5ก��G#+
,�5"*�) �,M�ก��<:=?=@�T�D ���T=+=����ก��DB�
?=@�T�ก���ก�+@�ก��7�-�K%,�5)%D'G�ก��6���C<�
N�%���C����B�@<:=LT=,�5ก@Cก���=��"E�A�5:�#กIK%
@#�A���G�ก�� >�= ?@D ���- ��B@�=��"E�?��
�$��5��6��7+=�#C@�*9�A @�-�%7�กFA���#%��ก���#C
�8%,89:�G�กLT=,�5ก@Cก���=��"E� ��B�@6E�<:=�ก�+
กA�ก�6��,��C#A�7+=G��% >�5��?=@Aก�%<�ก��กE�:�+
���ก����@#�A���6��?��7+=<�"*�"�� �IK%ก��<:=
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>�5"�H>�5 -� I=�,} ��,M�@57�<:=7, ��.)A. ก-@� 
����5)����I,�Kก&���B�@%��>�5ก���#ก&��CBH@%A=�
7+= �K�%�=��"E�7�-�� :�#%G�ก�#H�+E�����ก��A�+A��
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�.Z ��Z������.��.a� (Phonyiam et al., 2016) 
Phonyiam et al.(2016) 6E�ก���Kก&���B�@%ก��
)E � � Gก��ก�5G��� � <�@E � ��@ N��6@%  ��
 #AI*,�5)%D'��B�@ )E�� Gก��ก�5G����<��=��"E�
�,M�ก��)E�� Gก��ก�5G����<��=��"E� 288 >:-%<� 
14 AE�C�<"=� ��<�ก���กFC?=@�T� 1 �+B@� ?#H�A@�
ก��)E�� G��+#%��H (1) กE�:�+DE�I��6��A=@%�กFC?=@�T� 
DB@ �=��"E���ก��GE�:�-����@57�C=�% ��6����GE�:�-��
�#H� G#+�,M���,�5��6<+A��ก~:��� (2) �#R��
�D�B�@%�B@/>CC�@�'� >CC)E�� G��<��=��"E�N+�
�#R��G�ก)*�� +� �,�-%"#� (2554) (3) D#+��B@ก
A# >6��?= ��- �ก��@C�� <:=D ���T= �ก�� � ก#C
L��A�#!V')*?���)�=�%D ��A�5:�#กIK%@#�A���6��
@�G�ก�+?KH�7+=G�กก��ก�5G����6��7�-�:��5)�<�
�=��"E� >�ก�,�����?=@�T��ก��� ก#Cก����L��A�#!V'
)*?���<�"*�"�A# �@% >G=%?@D ��"- ��:�B@<�
ก���กFC?=@�T� >�5�E�ก��<"=�D�B�@%�B@ >�5กE�:�+
 #�)-% N+���A# >6� ��.)A.�?=��- �>:-%�51 D� L�
ก��)E�� G�C -� 7+=?=@�T�G�ก ��.)A. 20 >:-% �=��"E� 
288 �=�� �C��@#�A��� ��)��#9,�5GE�C=�� ��
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,89:� >� 6�%?@%76� ��8 ?#H�A@�������A��G�ก
?@% WHO DB@ ก���A����D ����=@�?@%LT=�Kก&�
"*�"� %�� �G#�?@% )*�� +� >�5�C9G����� 8 
?#H�A@� %��?@% @����' >�5������� �� �J� �G#�<�
?#H�A@�6�� 1 ?@% WHO 2004 
  �J�ก���กFC?=@�T�<�"*�"� )����I6E�7+=
:��� �J� �"-� ก��)#���&!'>CCกK�%ND�%)�=�% ก��
)#���&!'>CC��ND�%)�=�% ก��6E�ก�*-�:��B@ ก��
)#%�กAก��!'ก�-� IK%<�>� 6�%?@% WHO >�5�C
<�ก���Kก&�?@% )*�� +�  >�5�C9G���)- �
ก���Kก&�?@% @����' >�5������� ��ก���กFC?=@�T�
>CC)#%�กAก��!' 

LT=�กFC?=@�T�ก��)E�� G,89:�ก��<"=��<�
"*�"�D ��,M�D��@ก�BH�6�� :�B@D�<��BH�6��6��7�-<"-
C*D��ก�)�J��!)*? ก�-� IK%<�>� 6�%?@% WHO 
>�5�C<�ก���Kก&�?@% )*�� +� �C9G���@����' 
>�5������� �K�%<"= @)�. �,M�LT=�กFC?=@�T� @)�. 
G#+�,M�D�<��BH�6��6��7�-<"-C*D��ก�)�J��!)*? 

ก��)�=�%6#��DA��"�%C กA-@ก��6E�%��
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<:=D ��)E�D#9ก#CC��C6?@%"*�"�D ���,M�):
 �"�ก��?@%LT=�Kก&�"*�"� ก�-� IK%<�>� 6�%?@%
76� >�5�C<�ก���K ก&�?@%  )*�� +�  >� 5
�C9G��� 
 ก��@C��<:=D ���T= += ����>ก->:�- %
ก�5G���� ก��A�+A��L�ก��>ก=,89:�+=����<�
"*�"� ก�-� IK%<�>� 6�%?@% WHO >�576� >�5
�C<�ก���Kก&�?@% )*�� +� >�5�C9G��� 

ก��,�5�*กA'<"=>� 6�%?@% WHO 1992 
6�� �,M�  Rapid Assessment )����I<"=7+= 
,�5:�#+� ��<�ก���A����ก�� ��D ���:��5)�
)E�:�#C�#ก �G#�6����� ���=@� )E�:�#C>� 6�%?@% 
WHO 2004 ������5�@��+�ก��� ก#C �J�ก���Kก&�6��
�������ก?KH��:��5)�)E�:�#C�#ก �G#�6����� ��>�5
A=@%ก���5�C��C �J� �G#�6��>?F%>�%��ก?KH� )E�:�#C
>� 6�%?@%76� �@กG�ก�)�@?#H�A@�  �J� �G#�ก��
)E�� G,89:�+=����>�5ก���A����D ����=@�
)E�:�#CLT= �G#�>�=  �#%�)�@�*��@%<�ก��)E�� G+=��
@B��6��@�G��L�ก�56C6�� �ก��� ?=@%ก#� �"-� +=��
���&Uก�G )#%D� >�5 #R�J��� G�ก%�� �G#�?@% 
�C9G��� >�5)*�� +� �C -��� �J�ก�� �G#� D�C
?#H�A@�?@% WHO >�576� L�ก���Kก&��C -� 
,89:�+=����<�"*�"��+�% �K�% �:��5)E�:�#C
C*D��ก�)�J��!)*?6��6E�ก�� �G#�>�5>ก=,89:�+=��
��<�"*�"� )E�:�#C%�� �G#�?@% @����' >�5������� 
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>�5�E� >�5L�ก���Kก&��C -�<��BH�6����,89:�+=��
�� >A-�#%7,7�-IK%?#H�A@�ก��>ก=7?,89:� �:��5
)E�:�#C�#ก �G#�6�������A=�6E�%��+=����H >�5)����I



 .��)#"��)A�'@�)��                                       ก��6C6 � ��!ก����ก��� ก#Cก��)E�� G,89:�ก��<"=��<�"*�"�:  
,z6�� 13 $C#C����& �.D.- ��.D. 2560                           >� D�+)E�D#9>�5ก��,�5�*กA'<"= 

          ������� �������� >�5D!5 
 

597 
 

�#R�� �J� �G#�7,)T-ก��>ก=7?,89:�7+= A��>� 6�%
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@��,���L�ก�� �G#� 
��B�@��G��!�>� D�+>�5 �J�+E�����ก��

)E�� G,89:�ก��<"=��<�"*�"� 6#H%?@% WHO >�5
?@%76��C -�ก��6E�D ���?=�<Gก��)E�� G,89:�
+=����<�"*�"� 7,G�IK%ก��>ก=7?,89:� ��?#H�A@�
<:9-� 6��7�-7+=>AกA-�%ก#� ����%>A-)- �6���C�:F�
�����?KH�<�>� 6�%?@%76�DB@ ก��<:=D ��)E�D#9
ก#CC��C6?@%"*�"��#H �+=  �  �กA#  @�-�% �"-� 
>� 6�%?@% �I�"*�"���=�ก���A����D ����=@�
?@%LT=�Kก&�N+��E��)�@�D�B�@%�B@ 7 "�H� 6��7�-<"-
�Kก&��$��5��B�@%?@%)*?���:�B@��B�@%?@%ก��<"=��
�6-��#H� >A-D�6��6E�ก���Kก&�A=@%6E�D ���?=�<G
A#H%>A-�#ก&!5D ���,M�@�T-  #R�J��� D ���"B�@ 
ND�%)�=�%@%D'ก�A-�%� ก��<"=�D�B�@%�B@ 7 "�H��#H� 
�@ก�:�B@G�กG5��<:=LT= �G#�D�+ ��D��5:'"*�"� 
��กก -� ��D��5:'��B�@%��>�=  �#%�,M��D�B�@%�B@"- �
LT= �G#�<�ก��6E�%��7+=%-��>�5�,M��5CC��ก?KH�@�ก
+= � )E�:�#C>� 6�%?@% ��ก#C"*�"�กF�#%��=�+= �
 -�LT=�Kก&�"*�"� D �G5��D ���,M�): �6��ก�� �K�%
7�-�C<�>� 6�%?@% WHO  

ก���Kก&�?@%)*�� +� >�5�C9G��� ��
ก��+E�����%��A#H%>A-ก��)E�� G7,G�IK%ก��>ก=7?
,89:� �K�%)@+D�=@%A��?#H�A@�6�� WHO 2004 7+=
�)�@7 = � �IK%ก-@�6��G5�����ก��)E�� G �#%��ก��
�A����A#  7�- -�G5�,M�ก��)E�� G?=@�T��CBH@%A=� ก��
�#R��U ��?= @�T �  ก�� � �� �� �T= "* �"� ก��6E �
D ��D*=��D�ก#C"*�"� G�กL�ก��+E�����%�� �:F�
7+=@�-�%"#+�G� -�%�� �G#�6#H%)@%,�5)CD ��)E���FG
<�ก��>ก=7?,89:�ก��<"=��?@%"*�"� )E�:�#C
G*+�+-�6���-�)�<G DB@ (1) ก��6��LT=�Kก&���>� D�+�"�%

C กA-@"*�"�N+��$��5LT=�Kก&�:�#ก 6��N��DT! 
ก�-� 7 = -� ���B�@�:F�"*�"���,89:�+=���� LT= �G#��@%
��D ���T= )K ก - �A�G56E �@57�7+=C= �% ��B� @"-  �
>ก=,89:�� >�5��D ���"B�@�#��@�ก+= � -� �ก��7,
�)�����#%��D,�5"�"�<:=�?=�>?F%DB@)��%)E�D#96��)*+
<�ก��>ก=,89:�<:=ก#C"*�"�� )@+D�=@%ก#C>� 6�%
?@% �I�"*�"�6�� -� ก��)�=�%6#��DA��"�%C กA-@ก��
6E�%��"*�"�6E�<:=6E�%��ก#C"*�"�7+=@�-�%��
D ��)*? (2) ก����D ��)����I<�ก���"�9" �<:=
D�<�"*�"��?=��- �ก�� �G#�)@+D�=@%ก#C>� 6�%6�� 
WHO 2004 �)�@7 = -� ก��6��D�<�"*�"���)- ��- �
<�ก��>ก=7?,89:� �,M�)- �)E�D#9<�ก��+E�����%��
<�ก��>ก=7?,89:�+=����<�"*�"� (3)  ก����
D ��)����I<�ก���"�9" �:�- �%���@ก
)�J��!)*? <:= �?=��- �%�� �G#�  )@+D�=@%ก#C
>� 6�%��ก#C"*�"�?@%76� 6���)�@7 = -�LT=�Kก&� 
D �G5��D ���,M�): �6��ก���K�%6#H%)@%%�� �G#���H 
LT= �G#�7�-7+=��D ���,M�): �6��ก�� >A-"+�"�7+=
+= �ก����): �"�"��<�6��(4) �J�ก���กFC?=@�T�<�
"*�"� )����I6E�7+=:��� �J� �"-� ก��)#���&!'
>CCกK�%ND�%)�=�% ก��)#���&!'>CC��ND�%)�=�% 
ก��6E�ก�*-�:��B@ ก��)#%�กAก��!' )@+D�=@%ก#C
>� 6�%6�� WHO 2004 �)�@7 = 6#H%��Hก����B@ก �J�
�กFC?=@�T��T,>CC<+?KH�@�T-ก#CD ���:��5)�?@%
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The review articles about the investigation of medication problem in community:                          IJPS 
The important concepts and application                      Vol.13 (Supplement) Jan l Mar 2017 
Sirinapa Phonyiam et al. 
 

598 
 

)@+D�=@%ก#C>� 6�%?@% WHO 1992 �)�@7 = -� 
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