
489 
 

Original Article 
 

ก�����ก����	
���
�	
������
�ก��
���ก���ก�
��������� 10 ������� �
! 
ก����� �����1 , �������� ���� !"#�ก$%2 , �!'!�� ��('! ��'��2* 

 

Received:  31 January 2017   Accepted:  28 April 2017 
 

�	-�.
/� 
�	
��: �����ก����%�ก345ก�����6� ��7�"�8! (�3�".) ���<�����<345��=�ก7�>��<4!ก�4

��'�4=���6�?4�@(ABC�D<4!ก�4� (E��F�G(EH�IF$IH"I�!('!�%�ก345ก�����6� >I����I� H����ก!Cก44��%�ก 
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ก��0�1�
: RกS<�I��$%C�กF$I<4!��4��7�E<4!ก�4
� (E��F�G(E H� JQ�(AB�3�".R�8 10 ��<%4�"'��ADI�E�!'A��7�C����� 208 8���E7��  "7��  UNC!ก�E� 2559 
>O� �ก4�?� 2560 XDEH"I�<<��<>��(��G34P=AE� R JB�NOกP�?��� 4I�������7�E<4!ก�4�4J�45D�<ก�4
H�I<4!ก�4� (E��F�G(E8��ก�4 �����F�<4!ก�4 (Service Plan) �%5?���?!DR�S�87�ก�4C�D�44
�<345��="DR"E�%5�%�กRก=T�ก�4C�D�443\�<345��= 2557 �%5 2558 4�E����I��$%DI�E�>!8!R"!�
 44=��  ��ก��0�1�
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��กก�7�3\ 2558 (4I�E%5 41.8 �%54I�E%5 32.7 8��%��D�<) ������ก��0�1�
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Abstract 
 Introduction: The National Health Security Office (NHSO) in Thailand has approved the 
allocation of the financial budget under the Universal Health Care Coverage Scheme (UCS) for the 
following three Thai traditional medicine (TTM) activities: 1) Herbal medicine dispensing (HMD), 2) 
Massage, herbal steam bath, and hot compress (MHSHC), and 3) Post-partum care (PC). These 
TTM services were set as key performance indices of the UCS fund management. This studyxs 
objectives were to assess the situation and readiness of hospitals offering TTM services under 
NHSO region 10UbonRatchathani and their attitudes toward NHSO criteria of budget allocation 
during the fiscal year 2014 to 2015. Methods: Data was collected from the administrators of 
registered hospitals of NHSO region 10 that have TTM center units from November 2016 to January 
2017.  Characteristics of participants and their hospitals, level of TTM services facilities according to 
yService Planz, the Ministry of Public Health standards and attitudes that toward NHSO criteria for 
TTM budget allocation were assessed. Descriptive statistics were analyzed using SPSS.  Results: 
Two hundred and eight respondents participated in this study. Approximately two-thirds of 
participants (64.4%) were female and about half (50.3%) had administrative experience in TTM 
services for five years or less. Forty three point three percent were Health Technical Officers. Based 
on self-assessment results according to the yService Planz, the majority (62.4 %) of hospitals did not 
meet even basic level of TTM services facilities. Most respondents agreed with HMD reimbursement 
criteria (83.1%).  Around forty percent of respondents agreed with MHSHC reimbursement criteria 
for both fiscal year 2014 and 2015 (42.5 % and 41.0% respectively).  They preferred 2014 to 2015 
PC reimbursement criteria (41.8 % and 32.7%).Conclusions:  The study findings indicate that the 
integration of TTM into the national health care system resulted in an increased number of public 
hospitals providing TTM services. However, the majority of all hospitals did not meet standard 
criteria as TTM services providers according to yService Planz.  Therefore, the government should 
facilitate the practical policy to support TTM centers.  In addition, NHSO should well consider the 
management and criteria for resource allocation for TTM services. 
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(�3�".) 6�EH8Iก��(�� ����ก�4� (E��F�G(E
���<�����<345��=�ก7�>��<4!ก�46�?4�@(AB
C�D<4!ก�4� (E��F�G(E 3 ก!Cก44� ?J� 1) ก�4
C7�EE�����G 4 2) ก�4��D �< 345?< �%5 3) 
ก�4KLM�K$��7�%��?%�D XDE8I���Aก�4<��(Oก�I��$%
F7��45<<����3�". R JB���4�<ก�4C�D�44�< 
345��="DR"E 8���%�กRก=T�(ABก����D%7����I�
H��87%53\�<345��= (Nitpanich, 2013) �E7��G4กS
8��E��?� <3�#��H�(��3�!<�8!R"7� 3\�<345��= 
2556 C�ก4�E����I��$%�3�".R�810 ��<%4�"'��A
 <�7�(�Q�R�8�Aก�4C�D<4!ก�4KLM�K$��7�%��?%�D 4�� 
1,284 ?4�Q� �87����4>C�D�44�<345��="DR"EGDI
R AE� 904 ?4�Q� R�JB��C�ก�Aก�4"DR"E8��%��D�<
ก7���%5�%�����ก�4<��(Oก�I��$%�%5C�D�448��
ก4�<��R�!�(ABก����DG�I%7����I�R(7���Q� R3]�8I� 
(National Health Security Office region 10, 
2014) ��กC�ก�AQC�ก4�E���345C��3\  ���
�����ก����%�ก345ก�����6�   .N. 2557 ��D�F%
ก�4D��R�!�ก�4C�D<4!ก�4� (E��F�G(E8��8��"AQ��D 
 <�7� �Aก�4H�I<4!ก�4��D �< 345?< �%5ก�4
KLM�K$��7�%��?%�D ��กก�7�D�"�A"AQ��D(ABก����DD���AQ 
ก�4��D �< 345?< �AR3̂����Eก�4H�I<4!ก�48��
�<345��=(ABC�D�44 ?J� 3,341,000?4�Q� �87�Aก�4
H�I<4!ก�4C4!� �$�>O� 4,648,944?4�Q� �4J�?!DR3]� 
4I�E%5 139.15 R�JB�R(AE<ก�<R3̂����E ?J�<4!ก�4�$�
>O� 1.40 R(7� H��=5(ABก�4KLM�K$��7�%��?%�D �A?7�
R3̂����E(AB 24,169 ?4�Q� �87H�I<4!ก�4C4!� 35,612 
?4�Q� �4J�?!DR3]� 1.47 R(7� (National Health 
Security Office, 2016) 3�CC�ER�%7��AQE7���7�F%87�
�>��ก�4=�ก�4H"I<4!ก�4� (E��F�G(E���F$IH"I
�!('!�%�ก345ก�����6� �%5��C�AF%ก45(<87�ก�4

C�D<4!ก�4R�JB��A?���8I��ก�4H"I<4!ก�4�$�ก�7�
�<345��=(AB GDI 4� <ก�4C�D�44  �3�".CO � H�I
?������?�#H�ก�434�<R3%ABE����(��ก�4C�D�44
�<?7�<4!ก�4� (E��F�G(EXDE��7�����C5H�Iก�4
C�D�44��D?%I��ก�<N�กE6� �����7�E���H��87%5
45D�<<4!ก�4�%5F%���<4!ก�4 (National Health 
Security Office, 2016) 

6 � ? 4� @ H �I ? � � � �� � ?� # 87 � � X E < � E
ก�4� (E��F�G(E�%5ก�4� (E�(��R%J�ก�$7
6$�!6�?�%5R�4!��4I��N�กE6� <�?%�ก4�%5ก�4C�D
45D�<<4!ก�4� (E��F�G(E 8%�DC� ����4$3�<<
?%!�!ก<4!ก�4� (E��F�G(E�%5� (E�(��R%J�กH�
X4� E�<�% R"7� ก�4C�D?%!�!ก� (E��F�G(E(AB
�F�กF$I3��E��ก���X4� E�<�%4�@ �4J� OPD 
?$7�����OB ���<�7�ก�4<4!ก�4� (E��F�G(EH�
X4� E�<�%6�?4�@ �Aก�4 �����%5R3%ABE��3%�G3
��กH�"7��45E5R�%�(ABF7���� (Satheinrat, 2016) 
XDER�JB� 3\  .N. 2559 �Aก�4ก����D�F� ����ก�4
<4!ก�4�4J� Service Plan  XDEH�I��7�E<4!ก�4
�>�� E�<�%���4�@GDI345R�!�N�กE6� ���
��7�E���8�R��H�ก�4<4!ก�4� (E��F�G(E8��
Rก=T�(ABก����DC����� 12 �I��%5C�DH�I��7�E���
�E$7H�45D�< JQ�@�� (basic level) R�JB���7�E���
C�D<4!ก�4GDI8���I� 1>O� 5 �%5�E$7H�45D�<ก%�� 
(intermediate level)R�JB���7�E���C�D<4!ก�4GDI8��
�I� 1>O� 10 �%5�E$7H�45D�<�$� (advanced level) 
R�JB � ��7 �E ���C�D<4! ก� 4 GDI 8 ���I �  1 >O � 12 
(Satheinrat, 2016)XDERก=T�(ABH"IH�ก�4345R�!��A
4�E%5R�AEDD���AQ 
 1)  �Aก�48 4�C  �! �! C�� E  DI �EN��8 4�
ก�4� (E��F�G(E8����84@���!"�"A  
 2) C�D��E� C�DRกS<E� C7�EE��F�G(E(AB�A
?�=6� ��84@���%5ก�48!D8 ��R�^ �45�� �
F%�I��R?AE����ก�4H"IE��F�G(E 



Thai Traditional Medicine Services of National Health Security Office           IJPS 
Region 10 Ubonratchathani                Vol.13 (Supplement) Jan q Mar 2017 
Kamhaeng Somsook  et al. 
 

492 
 

 3) �Aก�4(�����ก�4� (E��F�G(E �4J� 
ก�4� (E�(��R%J�ก�4J�ก�4� (E� JQ�<I�� R"!�4�ก
H�"��"� 
 4) �Aก�4C�D<4!ก�4D$�%F$I3��E45E5��D(I�E 
DI�EN��84�ก�4� (E��F�G(E �4J�ก�4� (E�
(��R%J�ก �4J�ก�4� (E� JQ�<I�� 
 5) �A<4!ก�4���'!<��<�DH�ก�4D$�%F$I3��E 
 6) �Aก�484�C �!�!C��E DI�EN��84�
ก�4� (E��F�CA�XDEF$I345ก�<X4?N!%35����
ก�4� (E��F�CA� �4J� F$I345ก�<X4?N!%35����
R�"ก44� �OB�F7��ก�4�<4��%�ก�$84���R�S� (3 
RDJ��) (AB4�<4��XDEก45(4����'�4=��� 
 7) �Aก�4C�D<4!ก�4?%!�!ก� (E��F�G(E(AB
�F�กF$I 3� �E��ก��� X4� E�<�%4� @  (OPD 
?$7����) �%5C�D<4!ก�4?%!�!ก� (E��F�CA�(AB�F�ก
F$I3��E��ก���X4� E�<�%4�@ 
 8) �A?%!�!ก<4!ก�4ก�4� (E��F�G(E�%5
ก�4� (E�(��R%J�ก ?4<��C4 �%5C�D<4!ก�4
ก�4� (E��F�G(E�%5ก�4� (E�(��R%J�ก R JB�
H�I<4!ก�44�กP�X4?(�B�G3�%5R� �5X4? R"7�X4?G�
Rก4� X4?�I�R�7�R�JB�� X4?��� UกP�/��� �8 X4?
6$�!� I(��RD!���EHC�7��8I� 
 9) �Aก�44�กP� E�<�%DI�Eก�4� (E��F�
G(E�%5� (E��F�CA��ก7F$I3��EH� (IPD) 47��ก�<
� (E��F�3�CC�<�� 
 10) R3]���%7���ก345�<ก�4=��!"�"A DI��
ก�4� (E��F�G(E 
 11) R3]���%7�R !B� $�(�กP5�!"�"A DI��
ก�4� (E��F�G(E 
 12) NOกP��!C� E �4J�47 ��NOกP��! C� ER JB �
 ����DI��ก�4� (E��F�G(E�4J�ก�4� (E�(��R%J�ก 

ก�4NOกP��AQ�A��8>�345��?�R JB�345R�!�
�>��ก�4=�ก�4H�I<4!ก�4� (E��F�G(E �%5

N�กE6� �����7�E<4!ก�4R JB�345R�!�?��� 4I��
8���XE<�E���ก45(4����'�4=��� (AB 8�Q �
R3̂����EH�ก�4 �����%5Eก45D�<��84@��ก�4
<4!ก�4� (E��F�G(EH�4�<45E5R�%� 10 3\  
�I����I�   ����>��<4!ก�46�?4�@(ABC�DH�I<4!ก�4
�%5�OQ�(5R<AE�R JB���4�<�<345��=C�ก �3�".
R�810 ��<%4�"'��A  4��(�Q �?���?!DR�S����
F$I<4!��4��7�E���87�ก�4C�Dก�4�%5�%�กRก=T�ก�4
���<�����<345��=R JB�R3]��I��$%�>��ก�4=�ก�4
<4!ก�4 �%5?��� 4I��C�กก�4345R�!�8�R�����
��7�E��� 8%�DC�NOกP�?���?!DR�S�87����
(��ก�4C�D�44�<345��="DR"E<4!ก�4� (E��F�
G(E 4��(�Q�3�#����3�44?(ABRกABE��I�� 
 

0� !.���
�
ก��0�1�
 
ก�4�!C�ER"!����4�C�<<6�?8�D���� (a cross-

sectional survey) XDERกS<�I��$%DI�E�<<��<>��
(��G34P=AE�(AB �����OQ��OB��A��?�345ก�<�%�ก3 
�7�� ?J�1) �I��$%(�B�G3���F$I8�<  2)  �I��$%��7�E���
�%5 3) ?���?!DR�S�87�ก�4C�D�44�<345��=
"DR"Eก�4C�D<4!ก�4� (E��F�G(E ��� �3�". 

ก%�7�345"�ก4R3]�F$I<4!��4�����7�E
<4!ก�4� (E��F�G(E(AB�OQ�(5R<AE�ก�< �3�" R�8 
10��<%4�"'��A 4��(�Q��!Q� 934 ��7� H�R�8 JQ�(AB 5 
C�����D?J� ��กD���4 N4A�5RกP EX�'4 �����CRC4!# 
�%5��<%4�"'��A  RกS<�I��$%C�กก%�7�8���E7��XDE
ก�4��7�(ABก����D���D8���E7��R3]�273 ��7�XDEก�4
��7��<<ก����DX?�8I� 8����D�7�����C�����
��7�E<4!ก�4H��87%5C�����DC�ก�$84ก����D���D
8���E7��D���AQ n = Z2

α/2NPQ / Z2
α/2PQ+Nd2 

 N =���D���345"�ก4(934) 
 n =���D���8���E7�� 
 Z=?7���84@��6�EH8IX?I�3ก8! (1.96) 
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 P =?7���D�7��ก�4R�S�DI�Eก�<�%�กRก=T�=0.5 
R�JB��C�กก%�7�8���E7��C5�A?7���ก(AB��DH�ก4=A(ABE��
G�7R?ENOกP�ก7�� 
 Q = 1 q PR(7�ก�< 0.5 
 d=?7�?���?%�DR?%JB��(ABE��H�IRก!D�OQ�GDI (0.05) 
RกS<4�<4���I��$%XDEก�48�<ก%�<(��G34P=AE�
C�กก�4�7��<<���4�CG3E����7�E���<4!ก�4� (E�
� F � G ( E H � � 87 % 5 C� � � �� D  ?J �  �� ก D � � � 4  
�����CRC4!# EX�'4 N4A�5RกP�%5��<%4�"'��A 
C����� 85, 86, 126,280 �%5 357 ��7�8��%��D�<
�%5345������ก�<�����ก�����'�4=���C�����D�87
%5C�����D R JB�8!D8���CI�H�I��7�E���(ABGDI4�<
�<<��<>��8�<ก%� <  C� ����  2 ?4�Q � ( ��
CD���E�!R%ก(4��!ก��4�E����I��$%DI�E�>!8!R"!�
 44=���%5�>!8!������ T-test XDEH"IX34�ก4�
�>!8!���R4SC4$3 SPSS 

ก�4NOกP��AQGDIF7��ก�44�<4��C4!E'44�
ก�4�!C�EH����PE�  C�ก?=5ก44�ก�4�7� R�4!�
C 4! E ' 4 4 �ก �4 �! C� E H �� ��P E�  �� ��! (E �%� E
��<%4�"'��A R%�(AB 32/2559 

��ก��0�1�
   
 ��7�E<4!ก�4� (E��F�G(E 208 ��7� 
R�I�47��ก�4NOกP�XDE���?4HC �878B��ก�7�R3̂����E(AB
ก����DR%Sก�I�E  ?!DR3]� 4I�E%5 76.2 ���ก%�7�
8���E7��(ABก����D  �%5?!DR3]�345��=��OB�H��AB
�����7�E<4!ก�4(�Q���D��� �3�".R�8 10 ก%�7�
8���E7���7��H�#7345��=���H����R3]��#!�   ?!D
R3]�4I�E%5 64.4 �A��E�R�%ABER3]� 43.6  ± 9.8�%5
�7��H�#7"7����E� 41 3\�OQ�G3  <4I�E%5 69.6
345��=?4OB���OB��A345�<ก�4=�ก�4<4!��4���
� (E��F�G(EH�"7�� 5 3\ �4J��I�Eก�7�4I�E%5  
50.3 ���H��AB3�!<�8!���� (E��F�G(E4I�E%5 75.0 
�Aก�4ก45C�EH������!"�"A (AB�%�ก�%�E R"7� 
��ก�!"�ก�4��'�4=���4I�E%5 43.3 �4J� � (E�
�F�G(E4I�E%5 20.2 R3]�8I�ก%�7�8���E7���7��H�#7
F7��ก�4�<4��4J��A���!(��� (E��F�G(E�AR AE�
4I�E%5 26.9 (ABG�7R?EF7��ก�4�<4� 4�E%5R�AED
��D�H�8�4��(AB 1 

 
�����	!` 1 �I��$%F$I8�<�<<��<>�� 

�B�aA� 1��
0
 (-
) �B�
�� 
R N1   
     �#!� 134 64.4 
     "�E 74 35.6 
��E�2 (mean±SD = 43.6+9.8)   
      30 3\ �4J��I�Eก�7� 35 17.2 
     31-40 3\ 27 13.2 
     41.50 3\ 88 43.1 
     51 3\ �OQ�G3 54 26.50 

 
 



Thai Traditional Medicine Services of National Health Security Office           IJPS 
Region 10 Ubonratchathani                Vol.13 (Supplement) Jan q Mar 2017 
Kamhaeng Somsook  et al. 
 

494 
 

�����	!` 1 (87�) 

�B�aA� 1��
0
 (-
) �B�
�� 
345�<ก�4=�<4!��4���� (E��F�G(E (3\)3 
     5 3\ �4J��I�Eก�7� 89 50.3 
     6-10 3\ 56 31.6 
     ��กก�7� 10 3\ 32 18.1 
3�!<�8!���� (E��F�G(E1 156 75.0 
8�����7�1   
     � (E� 3 1.4 
     � (E��F�G(E 42 20.2 
     R6��"ก4 2 1.0 
      E�<�%�!"�"A  28 13.5 
     ��ก�!"�ก�4��'�4=��� 90 43.5 
     �JB�� 43 20.7 
ก�4�<4��4J����!� (E��F�G(E1   
     � (E��F�G(E 57 27.4 
          R�"ก44�G(E 35 16.8 
          R6��"ก44�G(E 37 17.8 
          FD��?446�G(E 29 13.9 
          ��DG(E 46 22.1 
     � (E��F�G(E345E�ก8� 13 6.2 
     ��E�4R�( 6 2.9 
     F$I"7�E� (E��F�G(E(AB 29 13.9 
          �<4���DG(E 330 "�.   
     ก�4H"IE�����G 4 61 29.3 
     �JB�� 30 14.4 
     G�7R?E�<4� 56 26.9 

1 n = 208, 2 n= 204, 3n= 177 
 
�I��$%��7�E<4!ก�4 <�7�ก%�7�8���E7���7��

H�#7 R3]�X4� E�<�%�7�R�4!����6� 8��<% 162 
��7�?!DR3]�4I�E%5 77.9 X4� E�<�%"��"�4I�E%5 
17.8 �%5X4� E�<�%(�B�G3 4I�E%5 4.3  XDE�7��
H�#7 R 3] � ��7 � E< 4! ก � 4(AB � E$7 H � JQ � (AB C� � � �� D

��<%4�"'��A �OB�R3]�C�����DH��3�". R�8 10 (AB�A
��7�E<4!ก�4��ก(AB��D 

R�JB���<>��>O�<4!ก�4� (E��F�G(E(AB
H�I<4!ก�4 3 ก!Cก44��%�ก (AB  �3�". C�D�44
�<345��="DR"E  <�7�3\�<345��= 2557 ก%�7�
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8���E7��H�I<4!ก�41) C7�EE�����G 4 4I�E%5 98.0 
2) ��D �< 345?<  4I�E%5 82.9  �%5 3) KLM�K$��7
�%��?%�D�4J�ก�4(�<��I�Rก%J�4I�E%5 31.2 XDE3\ 
2558 �Aก�4<4!ก�4(�Q����ก!Cก44�H�34!��=(AB
Hก%IR?AE�ก��  4�E%5R�AED��D�H�8�4��(AB 2 R�JB����
�I��$%ก�4H�I<4!ก�4�����7�E�����C�D45D�<8��
Rก=T�345R�!�N�กE6� (ABก45(4����'�4=���
ก����D8���F� ����ก�4<4!ก�4 �4J� service 
plan  <�7� �7��H�#7?J�4I�E%5 62.4 G�7F7��Rก=T�
ก�4345R�!�  �%5H��7��(ABF7��Rก=T��7��H�#7E��
�E$7H�45D�< JQ�@�� ?J� 72 ��7� �4J� 4I�E%5  35.1 
�A��7�E<4!ก�4R AE��7���I�E(AB345R�!�8�R���7�
H�I<4!ก�4� (E��F�G(EH�45D�<3��ก%�� �4J� 
45D�<�$� (4I�E%5 0.5  �%5 4I�E%5  2.0 8��%��D�<)    

XDER�JB� !C�4=�4�E%5R�AED <�7�ก!Cก44�
<4!ก�4��84@��(AB�ARกJ�<(�ก��7� ?J� ก�4C7�EE�
����G 4 �87DI�E8���I�ก����D��84@���I� 2 45<�
8�Q��87 ก�4C�D��E� C�DRกS<E� C7�EE��F�G(E(AB�A
?�=6� ��84@���%5ก�4R�^�45�����ก�4�I��R?AE�R3]�
F%H�I��7�E���<����7�(AB�Aก!Cก44�ก�4C7�EE�
����G 4 345R�!�8�R��G�7F7��Rก=T��I��AQ  ก%�7�
8���E7��345��=?4OB���OB� ?J� 100 ��7� H�I�I��$%�7�
��7�E����Aก�4C�D<4!ก�4?%!�!ก� (E��F�G(E(AB
�F�กF$I3��E��ก �4J� OPD ?$7����8��Rก=T�
345R�!��I� 7 H��=5(AB�A 60 ��7� �Aก�44�กP� E�<�%
DI�Eก�4� (E��F�G(E�ก7F$I3��EH�47��ก�<� (E�
�F�3�CC�<�� H��=5(AB�A��7�E���R AE� 19 ��7� (AB

345R�!�8�R���7�F7��Rก=T��I� 6 ?J��Aก�484�C
�!�!C��E DI�EN��84�ก�4� (E��F�CA� R3]�8I�  R�JB�
 !C�4=�H�6� 4��ก�4345R�!�8�R�������7�E��� 
 <�7��Aก�4H�I<4!ก�4(ABRกABE��I��N��84�ก�4� (E��F�
G(E��ก(AB �� D �%5�Aก�4H�I<4!ก�4DI �EN��84�
ก�4� (E�(��R%J�กR3]�%��D�<4��%��� �%5ก�4<4!ก�4
DI�EN��84�ก�4� (E��F�CA��I�E(AB��D 
  ��กC�ก�AQE�� <�7� 345��=���H��AB?!D
R3]�4I�E%5 73.3 ���ก%�7�8���E7��345R�!�8�R��H�
R4JB����84�ก��%��<�?%�ก4DI��� (E��F�G(E���
��7�E����7�E��G�7 �R AE� 4�E%5R�AED��D�H�
8�4��(AB  2 XDE R�JB���<>��>O �345R6(���
��84�ก��%��<�?%�ก4(AB�A��ก(AB��D?J� F$I"7�E� (E�
�F�G(E(ABF7��ก�4�<4�ก�4��DG(E 8�Q��87 330 
"�B�X���OQ�G3  XDE <�7�ก%�7�8���E7��345��=4I�E%5 
72.1 �AF$I"7�EF$I"7�E� (E��F�G(E(ABF7��ก�4�<4�
ก�4��DG(E3�!<�8!���345C�� �%54I�E%5 36.0 
��� 4 . ก%�7�8���E7�� �A��ก�!"�ก�4��'�4=���
3�!<�8!���DI��� (E��F�G(EH��=5(AB��7�E���
R AE� 55 ��7� ?!DR3]�4I�E%5 26.4 (AB�AF$I345ก�<
�!"�"A � (E��F�G(E�4J�� (E��F�G(E345E�ก8�
3�!<�8!���H���7�E��� 
 ��กC�ก�AQR�JB���<>��>O�?���R���5��
�����84�ก��%��<�?%�ก4  <R AE� 51 ��7� �4J�4I�E%5 
28.2 (AB345R�!��7���7�E������8��A��84�ก��%��(AB
R���5�� 

 
�����	!` 2  �I��$%��7�E<4!ก�4 

�B�aA� 1��
0
 �B�
�� 
345R6(��7�E<4!ก�41   
     4 .�8. 162 77.9 
     X4� E�<�%"��"� 37 17.8 
     X4� E�<�%(�B�G3 9 4.3 
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�����	!` 2  �I��$%��7�E<4!ก�4 
�B�aA� 1��
0
 �B�
�� 

C�����D1   
     ��กD���4 19 9.1 
     EX�'4 29 13.9 
     N4A�5RกP 57 27.4 
     �����CRC4!# 15 7.2 
     ��<%4�"'��A 88 42.3 
���� (E��F�G(E(ABC�D<4!ก�4 3\ 25572 
     ก�4C7�EE�����G 4 201 98.0 
     ก�4��D �< 345?< 170 82.9 
     ก�4KLM�K$��7�%��?%�D 64 31.2 
���� (E��F�G(E(ABC�D<4!ก�4 3\ 2558 
     ก�4C7�EE�����G 43 202 98.1 
     ก�4��D �< 345?<3 167 81.1 
     ก�4KLM�K$��7�%��?%�D 70 34.1 
45D�<��7�E<4!ก�48�� Service plan 
     G�7F7��Rก=T�345R�!� 128 62.4 
     45D�< JQ�@�� 72 35.1 
     45D�<ก%�� 1 0.5 
     45D�<�$� 4 2.0 
?��� �R AE������84�ก��%��� (E��F�G(E4 
     G�7 �R AE� 140 73.3 
      �R AE� 51 26.7 
?���R���5�������84�ก��%��� (E��F�G(E5 
     G�7R���5�� 130 71.8 
     R���5�� 51 28.2 

*345R�!�8��Rก=T�(ABก����D http://ssp.dtam.moph.go.th/pdf/ก�4ก4�ก�<<345R�!� Survey Service plan.pdf 
1n = 208,2n = 205, 3n = 206, 4n = 191, 5n = 181 

 
?���?!DR�S�87�ก�4<4!��4C�Dก�4<4!ก�4

� (E��F�G(E�����7�E��� XDEก�4345R�!��<<
345��=?7� (rating scale, 45D�<?5��� 1 �I�E
(AB��D >O� 5 ��ก(AB��D)  <�7�ก%�7�8���E7��?!D�7�
��7�E���8�R���A?�������4>C�D<4!ก�4GDI
 �R AE�ก�<?���8I��ก�4���F$I��H"I<4!ก�4H�45D�<
3��ก%�� H�ก!Cก44�C7�EE�����G 4 (2.98  ± 

0.91) �%5 ��D �< 345?< (2.99  ± 1.10)H��=5(AB
H�I<4!ก�4KLM�K$��7�%��?%�DGDI�I�Eก�7� (2.42    ± 
1.18) 4�E%5R�AED��D�H�8�4��(AB 3 ��กC�ก�AQ
ก%�7�8���E7��345R�!�?��� 4I��H�ก�4C�D<4!ก�4H�
345RDS�R4JB�� ก�4GDI4�<ก�4 ����N�กE6� ���
��7�E���  ?��� 4I������!B����<����H�ก�4
H�I<4!ก�4 R"7� ���D���3ก4=�H�ก�4<4!ก�4� (E��F�
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G(E H� ��� ก! C ก4 4 �� %� ก   � 4J �  ก� 4 G DI 4� <
�<345��=���<���� �E$7H�45D�<?7���I��8B�� XDE�A
?7�?5���R�%ABE8B��ก�7� 3.0 XDER� �5H�ก!Cก44�
KLM�K$��7�%��?%�D �A?7�?5���8B��ก�7�ก!Cก44��JB��  
4�E%5R�AED��D�H�8�4��(AB 3 H��=5(AB��7�E���
4�<(4�<�%�กRก=T��3�". H�ก�4<��(Oก�I��$%���
ก�4C7�EE�����G 4�%5 ก�4��D�<345?< H�
45D�<3��ก%�� �87 <�7��Aก�44�<4$I�%�กRก=T�H�
ก�4<��(Oก�I ��$%��7�%� �?%�D8B� �ก�7 ��%5H�
6� 4����7�E���G�7 <3�#��H�ก�4<��(Oก�I��$%
ก�4H�I <4!ก�4 87� �3�".4�E%5R�AED��D�H�
8�4��(AB 3  

 R�JB� !C�4=�C�Dก%�7���7�E<4!ก�4R3]����
ก%�7�?J�ก%�7�(ABG�7F7��Rก=T�ก�4C�D45D�< (n=121) 
�%5ก%�7�(ABF7��ก�4C�D45D�< JQ�@���4J� basic level 
(n=75)  <�7���7�E���(ABF7��Rก=T�ก�4<4!ก�4H�
45D�< JQ�@�� 345R�!���7�E������8�R���7�
����4>C�D<4!ก�4� (E��F�G(E(�Q� 3 ก!Cก44�
�%�กGDI�E7�� �R AE�ก�<?���8I��ก�4���F$I��H"I
<4!ก�4 8���E7��R"7�ก%�7�(ABF7��Rก=T��A?7�?5���
?�������4>H�ก�4C�D<4!ก�4��D �< 345?< �$�
ก�7�ก%�7�(ABG�7F7��Rก=T��E7���A��E���?�#(���>!8! 
(3.43 ± 0.87, 2.72 ± 1.15)  (p < 0.001) 

 
�����	!` 3 ?���?!DR�S�87�ก�4C�Dก�4 �%5ก�4H�I<4!ก�4� (E��F�G(E�����7�E���C����ก8��ก!Cก44� 
_________________________________________________________________________________ 
            -0�a-�.��d
                    ��.��-��

-0�a-�.��d
 (mean + SD) 
                                                                     1/�

��a�
��� 
0. �� ���-� ghi
gA�a/����-��. 
  (n= 207)  (n= 199)  (n= 173) 
_________________________________________________________________________________ 
?��� 4I��H�ก�4C�D<4!ก�4 
1.ก�4GDI4�<ก�4 ����N�กE6� �����7�E���  2.91 ± 0.90 2.79± 0.96 2.32± 1.04 
2.��7�E�������4>H�I<4!ก�4GDI �R AE� 2.98 ± 0.91 2.99± 1.10 2.42± 1.18 
3.?��� 4I������!B����<����H�ก�4H�I<4!ก�4  2.95 ± 0.95 2.95± 1.04 2.36± 1.18 
4.ก�4GDI4�<�<345��=���<����(ABR���5�� 2.94± 1.10 2.61± 0.86 2.05±0.94 
ก�4<��(Oก�I��$% 
5.ก�44�<(4�<�%�กRก=T��3�". H�ก�4<��(Oก�I��$% 3.33 ± 0.88 3.16± 0.95 2.67± 1.14 
6.3�#��H�ก�4<��(Oก�I��$%ก�4H�I<4!ก�4 87� �3�". 2.58 ± 0.94 2.64±1.03 2.48± 1.18 
_________________________________________________________________________________ 
45D�<?5���?���?!DR�S�R3]�?7�R�%ABE���ก%�7�8���E7�� XDE�A"7��?5���45��7�� 1 (�I�E(AB��D) >O� 5 (��ก(AB��D) 
 

R �JB �  ! C � 4 =� R 4JB � � ?� �� ?! D R�S �87 �
�%�กRก=T�ก�4C�D�44�%5�<345��="DR"E��� 
�3�".H�R4JB��ก�4C7�EE�����G 4  <�7��7��H�#7

R�S�DI�Eก�<�%�กRก=T�(ABก����D?J�4I�E%5 83.1 
�%5R�S��7��<345��=(ABGDI4�<R���5��4I�E%5 68.6 
�7��ก!Cก44� ��D �< 345?< �A��D�7��R�S�DI�Eก�<
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3\ �< 34 5 ��=  2557 � % 5  2558 R(7 ��ก� �?J �
345��=4I�E%5 40 �87G�7R�S�DI�Eก�<�%�กRก=T�(�Q�
2 �<<�Aก345��=4I�E%5 16 �%5H�ก!Cก44�KLM�K$
��7�%��?%�DR�S�DI�Eก�<�%�กRก=T�3\�<345��= 
2557 � � ก ก �7 � ?J � 4I � E % 5  41.8 R �S � DI � E ก� <
�%�กRก=T�3\�<345��= 2558 �I�Eก�7� ?J� 4I�E%5 

32.7 �E7��G4กS8��E���Aก%�7�8���E7��(ABG�7R�S�DI�E
ก�<(�Q� ����<<�E$74I�E%5 13.9 4�E%5R�AED��D�H�
8�4��(AB 4 

 
 

 
�����	!` 4 ?���?!DR�S�87��%�กRก=T�ก�4C�D�44�%5�<345��="DR"Eก�4H�I<4!ก�4� (E��F�G(E 

C����ก8��ก!Cก44� 
_________________________________________________________________________________ 
-0�a-�.��d
 1/�

��a�
���* 
0. �� ���-� ghi
gA�a/����-��.  
  (n=207)  (n=208)  (n=208) 
 1��
0
 �B�
�� 1��
0
 �B�
�� 1��
0
 �B�
�� 
_________________________________________________________________________________ 
-0�a��a���a������ก�กkl�ก��1�.��� 
 R�S�DI�Eก�<�%�กRก=T� 3\ 2557   - - 85 40.9 87 41.8 
 R�S�DI�Eก�<�%�กRก=T� 3\ 2558 - - 82 39.4 68 32.7 
 G�7R�S�DI�Eก�<(�Q�����<< - - 33 15.9 29 13.9 
 G�7��D�?���?!DR�S� - - 8 3.8 24 11.5 
-0�a��a���a��������a�k	!`�.B��� 
 3\ 2557 - - 89 42.8 77 37.0 
  3\ 2558 - - 86 41.3 61 29.3 
 G�7��D�?���?!DR�S� - - 33 15.9 70 33.7 
-0�a��a���a������ก�กkl�ก��1�.��� 
 R�S�DI�Eก�<�%�กRก=T�   172 83.1 - - - - 
 G�7R�S�DI�Eก�<�%�กRก=T� 35 16.9 - - - - 
-0�a��a���a��������a�k	!`�.B��� 
 R���5�� 142 68.6 - - - - 
  G�7R���5�� 65 31.4 - - - - 
_________________________________________________________________________________ 
* �%�กRก=T�ก�4C�D�44H�3\�<345��= 2557-2558R��J��ก�� 
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������
���������ก��0�1�
 
 C�กก�4NO กP��AQ  <�7 �  ��7 �E� ��(AB
H�I<4!ก�4� (E��F�G(E�%5�OQ�(5R<AE�ก�< 
�3�". R JB���4�<ก�4C�D�44�<345��="DR"EH�
ก�4C�D<4!ก�4��Q��7��H�#7R3]�X4� E�<�%�7�R�4!�
���6� 8� �<%  �OB ���D?%I��ก�<4 �E���ก�4
�� ' � 4= �� � G (E  DI �� ก� 4 � (E� � F �G ( E 
ก�4� (E� JQ�<I�� �%5ก�4� (E�(��R%J�กR�JB�3\ 
2554 >O� 2556 DI��C�������7�E<4!ก�4(ABR3]�
��7�E<4!ก�43@�6$�! �%5�E$7H�R3̂����E���ก�4
�7� R�4!�ก�4<4!ก�4� (E��F�G(E (Nitpanich, 
2013) XDEก%�7�8���E7��RกJ�<(�Q���D ����4>
H�I<4!ก�4C7�EE�����G 4 �%5�7��H�#7�A<4!ก�4
��D �< 345?<  H��=5(AB�AR AE�345��=��OB�H�
���(ABH�I<4!ก�4ก�4KLM�K$��7�%��?%�D�87�AC�����
R !B���ก�OQ�R�JB�R(AE<ก�<4�E���3\ 2554 >O� 2556 
H��=5(AB<����7�E����Aก�4<4!ก�4�JB� �  R"7� 
ก�4 �กE� R JB�4�กP���ก�43�D��กR�<ก%I��R�JQ� 
�4J�ก�4���E� R JB�4�กP���ก�4X4?(��RD!���EHC
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