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Abstract

Survey of Stress and Causes of Stress in Drugstore Entrepreneur: Case Study in Samuthprakarn Province, Thailand

Prissana Rieanthong', Thanasak Teaktong?*
IJPS, 2018; 14(4) : 50-67
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The purpose of this research is to survey stress, cause of stress and coping of stress in drugstore entrepreneurs, in
Samuthprakarn Province. Method: This researchis MixedMethodcollecteddata admission criteria from 132 informants using
questionnaire by sending a questionnaire and 15 informants were further purposive samplingcollecteddatafor in- depth
interviewingwith semi- structured questionnaires during March2017 to September 2017. Results: There were 59 respondents
(44.70%)replied by mail. From using the Self-Assessmentand Self-Stress Analysis of The mental health department, Ministry of
Public ,20 respondents of drugstore entrepreneurs had a slightly higher level of stress and 5 respondents hadmoderate to high
level of stress. Causes of the stress are mainly caused by external factors rather than other factors. In-depth interviews with 15
entrepreneurs found that main cause of stress is alterations of legal regulations in particular, the law related to the provision of
pharmaceutical care.In the minor, the results of the work and stability of work.The cause of stress in secondary orderwere results
of the operation and stability in progress. The most coping strategiesof stress in the drugstore entrepreneurs was acceptance
of the reality of the problemsand finding methods and actions to solve the problems. The second order of stress coping strategies
wasseeking for social support by talking to people who helped to see the problems more clearly or consultingwith a person who
has experienced the same problemsfor more information on how to solve the problem.Coping with stress was the least stressful
way to face stressbecause it caused accumulation of stress making of feeling like to be under pressure all the time and unability
to perform more efficientlyorfeelingunhappy in daily life. Conclusion: Stress of the drugstore entrepreneurswas caused by the
similar factorsand most of the causes were from external environment such as work problems and legislation.The most common
way to cope with stress was to focus on solving problems. The results will be used as a guideline for appropriate coping with

stress, planning process, prevention and solving of problems to operate a drug store business in the future.

Keywords: Stress, Cause of stress, Coping of stress
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