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Abstract

This quasi-experimental research aimed to compare the perceived counseling roles of head
nurses between those who received a counseling skills enhancement program and a control group. The
sample consisted of 60 head nurses, divided into an experimental group (n = 30) and a control group (n
= 30). The research instruments included: 1) the counseling skills enhancement program, and 2) a

questionnaire on the perception of counseling roles, with a content validity index (CVI) of
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0.93 and a Cronbach’s alpha reliability coefficient of 0.92. Data were analyzed using descriptive statistics,
independent t-test, and dependent t-test.The results showed that after the intervention, the
experimental group reported a high overall mean score of perceived counseling roles (x = 4.57, SD. =
0.24). Among the sub-dimensions, the highest mean score was in the role of health service provider (x =
4.61, S.D. = 0.30), followed by the role of management (x = 4.58, S.D. = 0.17). The experimental group’s
perception of counseling roles after the intervention was significantly higher than before the intervention
(p < 0.05) and significantly higher than that of the control group (p < 0.05).This study indicates that the
counseling skills enhancement program is effective in improving head nurses’ perception of their
counseling roles. Nursing administrators are encouraged to apply human resource development concepts
to continuously support counseling practices, particularly for novice nurses and those rotating between

units, in order to enhance work efficiency and the quality of patient care.
Keywords: Counseling role perception, Counseling skills enhancement program, Head nurses
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WUUADUAM AU BT UMEAdUUSZANSLeaN1983ATEULIA (Cronbach alpha coefficient) Tuusiazau

AIAITN
wuvgaUaNNsIuuUNUIMNslAIUINE A1 Cronbach alpha coefficient
1. unummslismuinnaugliuinisgunmn 0.92
2. unumnsiAUS AU sEauay 0.97
3. wmmmﬂﬁﬁw%ﬂmﬁwuﬁﬂﬁﬂﬂﬁwé 0.94
4. unu NSRS NBIAUgUIM SIS 0.88
5. unumMmsiAyInwsugii 0.89
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° I o v I | P | a ¢ Y o a
audungruiaimminseglutig 1-5 U Sesar 90 warldmeliuszaunismsainsdisuniseusud
Werfunstaeusnulunsilungiuiadmivitinns Sevas 86.70 wazdiuiAeltnsINaUsUsasay 13.30 fa

LAASIUAISI9T 1

M15197 1 kanedIUIU warTosar YoaNeI IR TungunaasuanguAIuAN ILUNAUENYMENIlULAE

ANANANARDUANUDATEVRY 2 NHUNARDY UATNHUAIUAN

.. NAUNAADY NAUAUAY Chi-square
dayadiuynna - ~ - y
MUY Jouay A1UIU FhLGH (p-value)
LWl
mﬁa 30 100.00 30 100.00
21¢ .606(.436)
Generation Z (18-25 1) 15 50.00 18 60.00
Generation Y (27-42 V) 15 50.00 12 40.00
Generation X (43-58 V) - - - -
SZAUNNSANY
USauayn3 30 100.00 30 100.0
unun/vaguag 876(.246)
wrungtaeludaenssuin - - 7 23.30
wunFUIeuen BMT - - 15 50.0
LquﬂQﬂqaiuamé?JyaLﬁﬂ 1 10 15 50.00 - -
wrungtaeluinings PICU - - 8 26.70
unungthelufndod 11 15 50.00 - -
gunisaulutagiu
NYUNATINLNIS 30 100.00 30 100.00
Uszaun1saln1syineu
97897U 1-5 Y - 100.00 30 100.00
madhfuniseusuiifisarunistisusnenlumaduneunaimdngg 131(.718)
laiipe 25 83.30 26 86.70
LAY 5 16.70 4 13.30

2. Wisuisudeyaneudisnlusunsy nguvaass dazuuuiadonssuiunumnisliduiae
spdutunans (x = 2.93, SD. = 0.29) dunguenuay dazuuuadewntu sefuuiunan (x = 2.90, SD. =
0.38) AzuuuRAsNsFUFUNU SRS lnesaunoudmlUsunsuveIngunaasItaznguAIUAL
Tn&iAsiu uasilonSeuiisuriadores axuuuadonsiuiunumnislisiuinulaesuis 2 ngu fae

a8 Independent t-test wuin laiumnenafiu (p>.05) Fannsnefi2
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M19199 2 Wisuiiguasiuudsazdmdsauunnsgunsiviunumnsiiausnevesmeuiaiimgings

TnsiuseninangunaaeiasnauauANnoud1sINlUsWNTY

ngufl9Eng Mean S.D. wlana t p - value
QGHGIEEEN 2.93 0.29 dunang 0.37 0.71
NGUAIUA 2.90 0.34 U1unang

A15197 3 WSeuliisuazuuuafsuazd 1 leaunaInsEINNssus unuImnslvamuineve e uaiimingg

TAe973 S¥MINNGUVRRDMasNENAIUANTEAUITIIUTINTY

NHUAIDEN9 Mean S.D. wlawa t p - value
NAUNAADY 4.57 0.24 wniian 22.90 0.00
NGUAIUAN 2.90 0.34 Uunang

9M1514# 3 1UI1 nqumaaes dazuuuad snsuiunumnnsTiAUS e seduandian
(x = 4.57, S.D. = 0.24) drunguAruAy Tazuuuady sduUIuNA (x = 2.90, SD = 0.34) Wethu Aoy
9@ independent t-test WU AzwuURABNSIUTUNUIMAS AU nwveameuaTmTsvesngy
naapadudTlusunIudsasuTinwenslAUInY) gendnduatunuwansseg1aidudAynieada (p
< .05)

M13197 4 AzwuuRiouardiulosuunIngunssuiunummMsiaUI nwve e Ui ngunaes

ADULATWA BTSN IUTHATY

(GHIZPBERE Mean S.D. wlana t p - value
NHUNARDY 4.57 0.24 wniian 27.22 0.00
NANAIUAN 2.93 0.29 Uunang

nA5edl 4 wuin ngumaassieuilusunsuAdnaS YNSRI nw nduneaes
ﬂzLLuuLa?{smw%’uiwmwmﬂﬁﬁﬂ?mm sEAUUIUNETY (X = 2.93,5D = 0.29) wena1U153ulUswAsY
duasuinuzmslidiuinm wuhazuumadsnssuiumumnisliduineilaesuda wnfu seduun
fign (x = 4.57, S.D. = 0.24) Wethanmageumsadand wui1 mssudunumnstimuinulaesiudianny

o w

wenEAueE1iNed AY19edA (p<.05)
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Wswnsuduasuinuenslidusnueaived fynadaa p<.05 %qtﬂulﬂmmmﬁgmﬁﬁy’qﬁ Tunis
gUszenAIINLWIAANI THRILILAENRNBUTIYAAINSVRRABTLIY Laziiasiues (DeSimone &
Wernen? Tunszuiunisvedtlsunsuflineusuuasiamnneuviaindniteduasuinue nslimuinw
Usynoumedunou 4 Tumeu fie 1) n15Us2LIuANABIN1T (Assessing HRD needs) Dudunouusnues
NFLUIUNTHAUINGIVIATINUINIT 2) N1598NLUUMIUUURNIS (Designing effective HRD programs)
Junsimuaisnisvsesuuuumsiaunneruiaiiviing 3) msan duns (Implementing) Wunsly
TWsunsu mMsiaumeruafntnsiiussansamn Wswnsudeddfunsindwmiosifiunisiagldisnisi
mmsauﬁqmmmﬁﬁwwu@lﬁu%umaummammu 4) nsuUseiluna (Evaluating) Sseenuuuianssulunis
duasuvinwenmshidusne sadunmsiauinisnssuiunumnisivasnyvesnguaimvdasniy

a
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Useauau (Coordinator) 3) Qﬁﬁﬂﬁawé (Advocator) 4) HuTM133AN15 (Manager) 5) §11 (Leadership)
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= 1
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(Evaluation), 4) n1531A318% (Analysis), 5) n15a3U (Conclusion), kag 6) N15ekNuU]UAluaUIAN
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U Lundy uaz Janes (2016) @ fifuinunumnislidusnwnesmeviamndssududedldsuns
ﬁmmaﬂ’]mmﬁmmuﬂszmumsazﬁauua:msLLaﬂLU?{EJuSEJufi"mﬁ’u Taeldszeziaan 6 dUn 9 wa
nsenetldiiui mslidusneduededeiivsyans nmwluduasuinuznsliduine vemeua

FANUINT AHALATNINTZE28T 6 dUATY WEINaRaNISIARIUS N¥UDINENUNATINTINLIS

a ] vy Yo 2 o v ' =
ﬂllll@'lﬁ']u‘w 2 ﬂ']ii‘l.lE‘U‘VI‘UTVIﬂ']{l‘]ﬂﬂ']‘ljiﬂ‘l?}'l‘uaﬂw%l']‘l]'la'ﬂ')‘ﬂu’lL')S ﬂq&l‘]ﬂﬂaa\‘l‘lﬂ SL?ﬁﬂiLLﬂiu

]
a wva

daaSuinwznsiiausnen gendnguatuaunuifnumuuni annsmageuauNAgIu wull n1s



a 3 A o A
ANTENFINYIAFAIGFUNNLULATH VNI U7 30 aUun 1

Aouditofulin

74 Journal of Health Sciences and Wellness Usgdufeuunsay — ﬁqmau 2569

[

UVFUNUIMNITIAUI N1 URINEI VRTINS NANNAaRInaINITiisIn T sunsuduasuinuwenisiv

aad

AU ﬁﬂﬂ’l’]ﬂallﬂ’lUﬂll E]EJ'N&JUEJﬁ"IﬂﬁJVI’Nﬁﬂ AN p<.05 %QLﬂUIUGY]EJﬁiJiJW%’WVI@QI’] HANITIVEUI9AY
LLﬁﬂﬂIWLM‘U’Nﬂ%LLuuLQaEJIG]EJ'i’JiJGUENﬂ’]'§'§‘UEUVIU’W]ﬂ’]ﬂMﬂ’]Uﬁﬂ‘H’]GUENWEJ’]‘UWa‘M’J‘WlJ’]L’JﬁJENﬂE}JW]ﬂaEN‘VIa\‘i

WhsalusunsuduasuinwenisiiaSnwieglu seduuniian (x = 4.61, SD = .30) LAZAZLULLRA YD

[

mMssuFunumnslisUSnwvesmenuaimting vesnguasuay eglussdutiunans wihnemadeis

1

AnwnAgatunsliruinuvemeuiassdaisiuiudnta wilssiusainaniaduidediianuddyse

LU InuarnsaduayumsuiiRmameunaludessuu dremgi §iseddddenssds

Y

(%

ALY ULABN U8

[

nuuzlnalfeaniu lown nsAnwved Wusidue lvedsd wazauy 18 &

) Fnwdos
UsgAnsamuessmsiauidneaimsuanad uazvinwenislimuine Fesnmadnyminiesuladly
an1tunsine Tuunuihdn@nwineruna wudn fidsuilesuuuanufineladensiinu foR wiudu
(§Un%Tl 6 3.00 = 0.75, §Uansidi 15 3.38 064, p = 0.03) a3Ule31 nsaeulaeldiUrennsgly
anumsaldnaedlanalunsdaasuinvenishimuineindasunnisuazianARve i TeuauIn1s v
8115 agluszauliuna nquditeg e uIaiIniiIng duszaumsalinsiaune uaTiinglas nay
naasdulngegluyie 1-5 U Sevay 86.70 nquatuAuye 1-5 U Sevay 90 srudelszaunisel uay
anvazuiinanen1TTuunUImMMs AU nwveane uaiivinng aufanenuiaiiminnsdiulvedn
Junenuadmiismnisuimsdndnduguimsseaudu (First-line manager) TuasAnsnisweuia log
funumuazmnusuiiaveuiuandneiu WnmedUisiintiivimsianismissnuneiuialunmsiu

WU NITINUKY NIRBIANT N15AIVAY Uazn1susllunanisuuRnuvesyaainsaiglunerday 19

a1

weuavntnsdulsineanunsainfsensindule maduifihiin sadsnsdnmsaaumsaling 9
Tuiivihan sildneuiadnlngfinsfuiumummslimusnwvesmenunaiviiigg egluseiuiunans

o < = = ° SS9 v g Yo = aa o v ' !
LW\E]U']\ﬂiﬂG]']llllﬂqiﬁﬂl‘}"]f\]']u’]uu']ﬂwSUIWL‘WUFJ’] ﬂ']ilﬁﬂ”lﬂiﬂl‘ﬂ‘mﬂ%aQWHWUqaﬁﬁﬁquaiaQNama

o
v @

Uszdninmnisuifauvesyrains® annsdeinaneyssaniunavesduimslussdnsnetuia dagl

asrnsanusavssquvanefnivualile

v
1

mamﬁ%’auﬁaLﬂuwﬁﬂgmﬂiﬁﬂﬂué’adwmﬁ"ui’wmwmﬂﬁﬁ’]ﬂ?ﬂwwmwmmaﬁmﬁﬂm W

v
[

gaule

Yo o

fifuimsmamaneriailsunsudaauinwenslidiuine ves3de Ansooniuuny

WIARYReaUA wavlaud (Lundy & Janes)? anunsaunanldlunmssuiunuimmslvamdinwivesneiuia

Wi s Fadunuandfndeuddyegiunn dwafnedssdnsnmnisujuiRnuresyaainsyls

=

LESUES9EN NN DUATYIN UL BADNITTAIUIDIANT LAY ﬁ’uUﬁuuSLMLﬂﬂﬂ'ﬁfﬂLLaB\IU’JEJEJEJ’]\‘]Nﬂi]Jﬂ']W

v
a a

AdnAdaiuNIANKIvBINIgEIY Baadey uavamz Y AnwiiFeansiamnunumgnisiduneiuiaind

o

Usgdunundaenssuin tsamenuianmivendevessglunsimnumuas nmsfnwasetiannsadnlulddy

= o ] 3 a a da a a o a 1%
LL‘LQ‘VH\'ﬂ,uﬂWil,mi&JiJﬂmiJWiaiJQﬂﬁLUuwEH‘UWa’,}“mﬁdwwmﬂizaﬂnﬁmwLLazmiwwm’JGﬂ’lﬂjwaﬂ

AsANEIASITLanlmTiUI1 NI lUTLATUALAS TN YENSIRAIUS NP TLLUIARYEILADT LU

warasas (DeSimone & Wernen!2 Tagidunszuiunismidussuusnazsaiia Inetiunisiasuadng

L%

Winwzannsasznidng gnisseus Andu uasiauiegwrewdes wWeliyaainsanunsaidunuinwid

Y



a '3 A o A
ANTENINYIATATFVNTINLATEVNIL U7 30 aUun 1

Journal of Health Sciences and Wellness aiitoFulidsna Usganpauunsay — ﬁqmw 2569 75

AuMLATaBNsaTIBmAREBUldet s AvEA M HumseusiBsuFRntsiduna 6 dai Taefins
AanunarUssiiunanisnisiiduinendused Wedumdgmuesnslimusnem waznsuilotaymi
Antulumsitmuinisliduine Weswnlsunsuduasuineemslisusnwiduisnsidnddediouas
fUsednSan Fedemalinissuiunumnisivmuineiveane1utaiimtings lungunismaaemaudisu

a wa

TsunsudaasurineensiaUsne uinninguatuauiufifausiuund

VDLAUBDUL

1. VBLEUBLUL NI IINANTTIVY

17

AIUNITUSIANS ﬁi‘U%ﬁ’]i‘W’Nﬂ’]i‘W‘EJ’]‘U’]aﬂ']i’J’NLLNUVT%J‘LHQﬁa’]ﬂiﬂ?ﬂﬂ’]iWU?U"lﬁiUf;{’mﬂ’]i%}Uz

unuvnmsiduneiuiaiivninns egvsellodlesanizednddunguneiuialml wazneruianvyuiey

TnganunsathlusunsudaasuinvsnislieUsnululdlumsiauyeainsegradussuy

AIUNITUINIT HUTMIITNNTHEIUIRAITIILLIAANTRILIMS NN SuYwduldog1esialil og
lagianzeg 138 neruabudvisensuianinsvyuisudsudiawnun Askasulusunsudaasurinue

nshidUSnw Nslliedaualunisiusunumvesmeuiaintiassiely

2. Torausiuglunisvinideassdely
2.1 AnwinstaaUsnuluneruiaimvdiastuaiu au 9 wu gliaus (health educator)
2.2 Anwnsliauinwilungruiamninssiudunsiglusunsy Applicationtiteliuinisi

D9 LazsILs)

LONE1591999

1. Bard B. The Permanent Team Leader Model vs the Rotating Nurse in Charge Model. EC Psychol
Psychiatry. 2018;7(8):729-33. Available from: https://ecronicon.net/assets/ecpp/pdf/ECPP-07-
00291.pdf

2. Lundy SK, Janes S. Community health nursing: caring for the public's health. Burlington (MA):
Jones & Bartlett Learning; 2016.

3. Hughes C, Kring D. Consistent charge nurse improve teamwork. Nurs Manage. 2005;36(10):16. doi:
10.1097/00006247-200510000-00006

4. Rowland HS, Rowland BL. Nursing administration handbook. 3rd ed. Gaithersburg (MD): Aspen
Publishers; 1992.

5. Sherman RO. Don't forget our charge nurses. Nurs Econ [internet]. 2005 [cited 2024 Nov 10];
23(3):125-30,143 Availablefrom:  https://www.nconl.org/assets/docs/Dont%20Forget%200ur%-
20Charge%20Nurses.pdf

6. Small B, Moynihan P. The synergy model in practice: the day the lights went out: one charge
nurse's nightmare. Crit Care Nurse.1999;19(3):79-82. doi: 10.4037/ccn1999.19.3.79


https://ecronicon.net/assets/ecpp/pdf/ECPP-07-00291.pdf
https://ecronicon.net/assets/ecpp/pdf/ECPP-07-00291.pdf
https://www.nconl.org/assets/docs/Dont%20Forget%20Our%25-20Charge%20Nurses.pdf
https://www.nconl.org/assets/docs/Dont%20Forget%20Our%25-20Charge%20Nurses.pdf

76

a 3 A o A
ANTENFINYIAFAIGFUNNLULATH VNI 91 30 auun 1

Journal of Health Sciences and Wellness Usgdufeuunsay — uQuIgu 2569

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Swanson RA. The foundations of human resource development. San Francisco: Berrett-Koehler;
2001.

Franks JC, Hayden M. Establishing a permanent charge nurse support group. Nurs Manage [internet].
1990 [cited 2024 Nov 19];21(6):46-8. Available from: https://pubmed.ncbi.nlm.nih.gov/2342718/
Westphal BC, Jenkins R, Miller MC. Charge nurse: where staff and management meet. Nurs
Manage  [internet]. 1986  [cited 2024 Nov  22]:17(5):56-8.  Available  from:
https://pubmed.ncbi.nlm.nih.gov/3635072/

Dossey BM, Keegan L. Holistic nursing: a handbook for practice. Burlington (MA): Jones & Bartlett
Learning; 2016.

Sherman R, Pross E. Growing our future nurse leaders to build and sustain healthy work
environments at the unit level. Online J Issues Nurs. 2010;15(1):Manuscript 1.
doi:10.3912/0JIN.Vol15No01Man01

Sackett CR, Lawson G, Burge PL. Supervisor, counselor-in-training, and client perspectives in
counseling: a qualitative exploration. Prof Couns. 2015;5(1):163-74. doi: 10.15241/crs.5.1.163.
DeSimone RL, Werner JM. Human resource development. 6th international ed. Mason (OH):
South Western, Cengage Learning; 2012.

Cohen AD. Strategies in learning and using a second language. Electronic Journal for English as
a Second Language. 1998;3(2): 3(2), Article ej12r10.doi: 10.4324/9781315833446

Cohen AD. Strategies in learning and using a second language. TESL-EJ [internet]. 1998 [cited
2024 Nov 26];3(2). Available from: http://www.tesl-ej.org/wordpress/issues/volume3/ejl12/-
ej12r10/Polit D, Hungler B. Essential of nursing research: methods appraisal and utilization. New
York: Lippincott; 2008.

Wiratchai N. Research for teaching development: teacher action research. J Educ Meas.
2000;24:35-9. (in Thai).

Srisathitnarakun B. Development and quality control of research instruments: characteristics of
psychological measurement. Bangkok: Chulalongkorn University Press; 2021. (in Thai).
Chaiyachet M. The development of counseling skills for counselor using the reflection process
in communication teaching and counseling in health course. Prachomklao College Nurs J.
2020;3(2):190-206. (in Thai)

Chaiyasung P, Tana P, Sridet R, Wises N. The efficiency of potential development on knowledge
and counselling skills on smoking cessation via online in educational institution among nursing

student leaders. Thai J Nurs. 2020;69(1):36-43. (in Thai).


https://pubmed.ncbi.nlm.nih.gov/2342718/
https://pubmed.ncbi.nlm.nih.gov/3635072/
http://www.tesl-ej.org/wordpress/issues/volume3/ej12/-ej12r10/
http://www.tesl-ej.org/wordpress/issues/volume3/ej12/-ej12r10/

a '3 A o A
ANTENINYIATATFVNTINLATEVNIL U7 30 aUun 1

Journal of Health Sciences and Wellness Usganpauunsay — ﬁqmau 2569 7

20. Arunwet S, Thiangchanya P, Thongsuk P. The development of a program to promote the ability
of charge nurses using a competency-based learning framework at Songklanagarind hospital. J
Health Nurs Educ. 2022;28(2):1-18. (in Thai).

21. Yimcharoen P, Puttapitakpong S, Sriastaporn P. The role development towards being in-charge
nurses of pediatric surgery department at a government university hospital in Bangkok

Metropolis. Thai J Cardio-Thorac Nurs. 2019;30(1):117-30. (in Thai)



