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Abstract

This research aimed (1) to evaluate the results of the Non-communicable Diseases’ (NCDs)
Drug Home Delivery Project on context, inputs and processes from service providers’ perspective,
(2) to compare the appropriateness scores for the project implementation of providers within and
outside the Primary Care Unit (PCU) of Sila Lat Hospital, (3) to assess the project performance
regarding receiving the drug and satisfaction of service recipients, and (4) to compare the
satisfaction levels of the service recipients between the groups who received the drug before an
appointment and without appointment and between inside and outside the PCU area of Sila Lat

Hospital in Si Sa Ket province.

The design of the paper was a survey study to assess the home-based non-communicable
disease drug delivery project. The first group of samples was 6 service providers who were
responsible for chronic non-communicable diseases in sub-district health-promoting hospitals
(outside the PCU area) and in the PCU area of Silalad Hospital by purposive sampling and
volunteers/caregivers by simple random sampling of 50% selection of 1 person per village out of
44 villages. The second group was the 100 service recipients who had their medicines delivered at
home from June 2020 to November 2021, selected the simple random sampling from those who
returned for treatment at Sila lat Hospital after the better COVID-19 situation. Data were collected
in May-June 2022 using two questionnaires — one for service providers and the other for service
recipients, whose reliability values were 0.91 and 0.81, respectively. Statistical analysis was carried

out using descriptive statistics, independent t-test, and Mann Whitney U test.

The results showed that evaluation of the project service provider had the average scores
in each aspect and overall were at a high level. The average score of the appropriateness of the
project implementation of service providers in the PCU area (context, 22.30+2.06 input 12.73+1.74
Process 16.55+2.46 and overall 51.64+4.74) was higher than outside PCU area Sila lat Hospital
(context 19.23+3.20, input 11.23+1.91 process 14.85+2.57 and overall 45.31+2.27) When comparing
the scores, it was found that the context input and overall factors were different at the level of
statistical significance of 0.05 (p-value = 0.006, 0.030 and 0.009). However, no difference was found
for in the process score. For the drug receiving evaluation, the recipients in the PCU area received
the drug before the appointment at a higher proportion compared with those outside the PCU
area (58.50% and 33.90%, respectively).Their overall satisfaction was at the highest level. In
addition comparing the service recipients’ satisfaction between the group receiving drugs before
the appointment and without an appointment, and between inside and outside the PCU area had

no significant difference in the satisfaction scores.

Keywords: Evaluation, Drug Home Delivery Project, Non-communicable diseases, COVID-19 pandemic
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(n=100)
Aeitlsiewalalumsidigau dorduauuzAoNITWAILINITANTUIY
n (%) n (%)
Tasen131 vassuuing 1AT9N151v094FUUINS

Lildnsandeminaluden, 8(8.00) mIsMsIREemhaaluden, Tanusuladin 22(22.00)
Auauladin ynasroutaseniivou
Tailawuunng 5(5.00) wwsaafisnazndulusesueniithu 1(1.00)
Tainlawuanig, 1Iens 3(3.00)  Uszrnduiuglasamselvmsiuviiuisaun, 8(8.00)
Usznduiius uazgtae
pau. Lienlald 1(2.00) - Wasy sau.nsdogeerdgymizesmsly 1(1.00)

nsimviletouaznsiuma

- Usumsuugthmsfiuguddiae 2(2.00)

- dagudany, msanan, seviies 7(7.00)

- fnshemunsdlifisstedeuazlsiin 1(1.00)
IN.AULA

iy = =3 ] o = i [ L = [] [N v oo =
49 4 AnuAniusiamsaniiulasanisilusvesaoly wulguuinsdiulvgdsanisldiiunis
dsvnuse Sovay 83.00 AIAN519T 4.7

= = = o = Y o
M990 4.7 ﬂ’J’]uﬁﬂLﬁﬂum‘mﬂ’l‘a’m’lmLu‘lﬂﬂ‘a'ﬂﬂ’]‘a' Iua.!mmwm;&‘iuu‘jm‘i (n=100)

- ] o - ] - ras - o v
ANuAAiuauAsALdunsAaluse Liluyuuesvasgsuuing AU (F988%)
ﬁ? y f 1 ol Fi

ATALHUNTERNUIUAD 83( 83.0)
o o

NA1TUMULIAUATS . 9(9.0)
laimsdsen, spnuInTIan sw. 6(6.0)
594 98(98.0)

6. Anuitaweladalasenism vasfuuinis nuinnufimelalnesmeglusduuniian (4.48
£0.57) iefinrsannedenuigfuuimsimelveglussdufinnifeuynde fifes 2 dofifiannioneny
Tuseunn ldun nMsRaausaanusulain, seauiaaludenvesedy., Aoua Yiglilsaneruiaianiu
nan1sinwLazfinnsansnsenliviiuldegravunzay waznislasunisinaudeuaineau., YAaINg

PRI LASUNSERIUY HaR51991 4.8
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A15199 4.8 Auianele welasiniss veadiuuinisiiiludvhe Tlsaiwmanunazlsnanudulaiings Adisu

TAsan15= (n=100)

Usziunanssu/dasenisings ANadiswala AU
pilsadaieiiduludaens annflgn ann Uwunane s vesilgn  (SD)  Adnwila
szUInYRdlaAin-19 n(%) n(%) n(%) n(%) n(%) nala
1. nsthdseniithules eau. 67 18 10 4 1 446  wnfign
freanaldanglunisun sw. (67.00) (18.00) (10.00) (4.00)  (1.00)  (0.90)
YU
2. pathdeniitulae oa. 77 9 7 6 1 455  wnfign
FBAATLELIAINTIONDEV (77.00) (9.00) (7.00) (6.00) (1.00) (0.94)
ATFUT TNVBIVIU
3. psthdeniitulag ea. 81 8 8 3 0 a.67  wnitgn
dglivinlidesluuedail sw.  (81.00)  (8.00) (8.00)  (3.00)  (0.00)  (0.75)
Wlaenfeanmsiadela
n-19
a. psvhdseniithuley oa. 74 14 10 2 0 460  wndigm
rwlivinulasugnsneilse (74.00) (14.00)  (10.00)  (2.00)  (0.00)  (0.75)
sawilas livmen Turaslade-19
YU
5. vinuslausiulalunman 87 6 3 2 2 474 wniign
vosenildsu (87.00) (6.00) (3.00) (2.00) (2.00) (0.79)
6. oaufnnuinAuAulain/ aq 10 23 10 13 3.62 10
sustuthenaludentaeln (44.00) (10.00)  (23.00)  (10.00) (13.00)  (1.45)
TsanenuaianuNaniIsSnw
waziasaundeeilvivinule
DEIUNIZAY
7. vinuldsueidslichuls 99 1 0 0 0 499  wndigm
gnADILAEATUNIU (99.00) (1.00) (0.00)  (0.00)  (0.00)  (0.10)
8. vinulssueniifloaannerdaan 89 5 6 479  wndigm
uazanunsnduaaineilaogns  (89.00) (5.00) (6.00) (0.64)
Whlaf i suusemuelean
9. viulFFumsiBesfinna 61 il 10 10 15 3.86 310
ndeanlasuen 9n e/ (61.00) (4.00) (10.00)  (10.00) (15000  (1.57)
YAAINTASI TG
anuianalaiade 448 wniign

(0.57)
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G A Mean

NRUHIUUINIG n S.D. o t p-value
nsldsuen
HildFuennoutin 44 3920 550 2,03 194 0055
Aitlailésusnoutn 56 41.10 4.80
ag”luwm/uanwn PCU .
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uanLun PCU . 59 41.00 4.90
dsduazanusena

nguaeggliu3ns wuidnlngiu eau/goua Sevay 88.00 tnemde¥esay 90.00 ongLade
44.00 ¥ (5.0.=11.58) o1ggean 65 U o1gsingn 22 ¥ Hanwzamausaiosar 71.40 aumsinwisediv
fTsuufnwineutats/dan. innilgniosar 44.00 wasiisseznaufuAnihiiads 8.86 (5.0.28.46) gean 36 ¥
wazman 1 U ngudlegnegFuuinis wuigiuimsilasuendsiithudiuiu 100 910 egluiwn PCU
398ar 41.00 Wazuaniun PCU vadlsenguafanain Jogay 59.00 inAvigaiauag 57.00 91808 58ning
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waglsanudulafings Jovaz 41.00 Tneillsndusauiosay 52,00 Swuadefildsueiitu 1-2 afh uay
3-4 pds $ovar 44.00 S1uTeMseiildFuads 2.80 (SD. =1.40) gega 7 $18M3 Yoeaa 1 918N
nauegsdlnglasueasudiuiesar 99.00 laelasusnneuindovay 44.00 sesmnlasuenneluiuin
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AN 13.30-16.00 u. flenumnzanlusedvann dasuuuide (3.76 + 082) Tneunindiinlsaanuduladings
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Iuswdddmsudtaelsammudulaings luanunmsalunsssunavesdslisalalsuraeiuslvifinuinsefu
anuitanelafusluuumsdiemalusedldvosnguiatnsdnlngogluszdugedosas 96.2 uaziileg
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