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Abstract

COVID-19 is a respiratory infectious disease caused by SARS-CoV-2 virus, initially found to
cause disease in China in December 2019. Since then, the number of confirmed cases has
increased rapidly all over the world. In Thailand, the Ministry of Health has an urgent policy to
control the spread of infection. As a result, Siriraj hospital has a proactive policy to establish an
Emerging Infectious Diseases Clinic, Acute Respiratory Infection Clinic and Physical Distancing Clinic.
The results showed that the spread of infection to other patients could be controlled and that
reduced the risk of infection among personnel. From the context of the outpatient nurses, working
in various medical examination departments and clinics to support the COVID-19 emergency
situation, the results showed environmental management and nursing competency for triage
patients to be the most important. However, the problems and obstacles of nurses were also
encountered such as triage skill, readiness to handle Emerging Infectious Diseases, service system

development using technology and news tracking of Emerging Infectious Diseases.
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