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Abstract

Telephone communication is the transmission of speech by electronic tools between two
people who were separated by distance. Lost or missing some important patient information may
happen during telephone communication and lead to patient harm. Referral Center of Siriraj
Hospital concerned about this issue and started using SBAR for telephone referrals. SBAR is
an acronym for 1) S (Situation) is to communicate what is happening, 2) B (Background) is to give
patient’s medical history, 3) A (Assessment) is to inform current assessment and medical findings,
and 4) R (Recommendation) is to suggest for problem solving. This study was aimed to evaluate
the improvement of communication system by using SBAR protocol for telephone referrals and to
evaluate communication by using SBAR protocol for telephone referrals.

Communication Evaluation Using Safe Communication Methods in Coordination,
Forwarding Patient Information by Phone between hospital. This study is descriptive. Specific data
from 15 staffs who worked in patient referral process were collected. Statistic, ratio, percentage
and mean were used for data analysis.

Result : the medical staffs in this study were able to follow the clinical practice guideline
before referrals and the documents were 100 percent complete and correct. For the patient
aspect, there was no adverse event during referrals due to improper medical practice. To make
the hospital staffs understand in the same direction, the communication guideline was included in
new staff orientation.

Keywords : communication evaluation, safety communication guideline between hospital,

telephone referrals
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