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Abstract

The aims of this study were to assess the level of happiness at work and analyze the
relationship between factors in the organization, quality of life, and the happiness at work of
personnel working in support and service departments in a government hospital in Nakhon Sri
Thammarat Province. This cross-sectional study was conducted from March to April 2018 among
105 participants. A self-administered questionnaire was used. Descriptive statistics were used to
access the level of happiness. The Pearson’s Product-Moment Correlation Coefficient was used to
analyze the relationship between happiness at work, factors of organization, and quality of life.
The result showed that the majority of participants (68.57%) had a fair level of happiness at work
followed by a high (30.48%) (x +S.D; 3.39+0.54, 95%Cl: 3.29 — 3.50), respectively. While the factors
of an organization comprised of leadership and management policy were positive correlations with
happy heart, happy society and happy relax, respectively. In addition, working environment,
workplace relationship, and job description were positive correlations with happy heart, happy
society, respectively. All eight aspects of happiness at work were positive correlations with quality
of life with the statistically significant level of 0.05. It is suggested that administrators need to work
together to strengthen and support to build happiness at work in all aspects, especially happy

brain, happy relax, and happy money. Since they were less happy at work than others aspect.
Keywords : Happiness, work of personnel working in a government hospital
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U

AN MAIndanuduiusiulussauUunans (r = .478; 95%Cl: .316-.614; p-value < .001) MUFIAU

Aauavlun1sinumuldiainnuduiusigeuinlufianaietduiuidadonuainiing

anuduiusiulussdupoudnei (r = 310; 95%Cl: .216-.412; p-value <.001)

AanuavlunsihauiuIsiyyrufdanuduiusidauintuiienafeliuivdadeaunndia

fanuduiusiuluszauuiunans (r = .812; 95%Cl: .239-.559; p-value <.001)

Anuavlunsihauiuauankualaudiusiduinluianafediuiuiadnunndin 4

auduiusulusziupaudned (r = .401; 95%CI: .226-.550; p-value <.001)

AanuavlunsviuiuaseuadIf lanuduiusidsuiniuianiaiiiuiudadeauninding

auduiusfuluszduUunaa (r = .450; 95%Cl: .282-.590; p-value < .001) FIpn5199i 5
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