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Hygiene Factors, Motivational Factors and Organizational
Culture Affecting Employee Engagement: of the Bangplee
Hospital Personnel, Samut, Prakan Brovince
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aiansEAy 0.05 (b = 0.635, p<0.05, R*=0.162) Yadugdladamasiandnunniuvesynainsagiel
TudFaynneadffiseiu 0.05 (b = 0.600, p<0.05, R? = 0.148) uazimusITIFNTAmMAGaAIN
Qﬂﬁumaqqﬂmﬂiaﬂwqﬁﬁsﬁﬂﬁmmwaﬁaﬁizﬁu 0.05 (b = 0.387, p<0.05, R’= 0.110) §UM3
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Wesnndwaseauyniuvesyaainslulsaimeiua

AR : AnuENiuvesyrans Jaduguewndy Uadegdla Jausssuesdns

Abstract

This research aimed to study the employee engagement levels : the predictive
hygiene factors, motivational factors and organizational culture of the Bangplee Hospital
personnel, Samut Prakan Province. This research was a descriptive correlational study that
used the hygiene factors and motivational factors theory of Herzberg and used the
organizational culture theory of Cooke and Lafferty. The personnel who participated in
the research analysis were the personnel of the Bangplee Hospital who were randomly
sampled by stratified random sampling through this type of employment. The sample
size was 206. The number of questionnaires returned was 202. The tool used for the data
collection was the questionnaire which had been validated by 3 experts. The Index of
Objective Congruence (I0C) of the questions was between 0.67 - 1.00. The reliability of
the questionnaire was 0.934. The data were collected on November 2017. Return

respondents were 98.06%. The data analysis used simple regression statistics.

Results of this research, showed that the overall employee engagement of the
Bangplee Hospital Personnel, was at a high level (x = 4.06, SD = 0.40). The hygiene factors
which effected the employee engagement by significance level was at 0.05 (b = 0.635,
p<0.05, R’=0.162). The motivation factors affected the employee engagement at a
statistical significance level of 0.05 (b = 0.600, p<0.05, R* = 0.148). The organizational

culture affected the employee engagement at a statistical significance level of 0.05
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(b = 0.387, p<0.05, R” = 0.110). The results of the study indicated that the administration
of Bangplee Hospital can construct the policy and employee engagement activities to
enhance the employee engagement levels : hygiene factors, motivation factors and

organizational culture.

Keywords : Employee engagement, hygiene factors, motivational factors, organizational

culture
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(b) = 0.635, p<0.05) n3eladugveurdeiignu1an1sUILANURNITUVBIYAAINTLIINGIUNA
namide fyaanslasumsaiivayudnutafeaveudofiniy asviliyeansdaruynifunnty
wazladuguenndielnnuaunsalunisesuieanuwdsusiuvesanugniuresyaaInstnsesas
16.2 aunsaidsuaunsmaannoslusUazuuuAuldedl anugniuresynains = 1521 + 0.635

(Uadeauoundy) Famnsnan 2

M990 2 HANTITILATIEVAINDNNDEBE19918709T3T8aveUTEARAIUYNITUYDIYAAINT

(n = 202)
Uadesinuneg b SE Beta () t p - value
Yaduguounle 0.635 0.102 0.403 6.224 0.000%

Constant = 1.521, R*= 0.162, R%adj = 0.158, SEE = 0.356, F = 38.740, p = 0.000

*p<0.05, b = unstandardized coefficients, SE = standard error, R°= R square, R’adj = adjusted

R square, SEE = standard error of the estimate, F = F-test, t = Partial t-test, p = p — value

' 9 '

mMsiAszinisannesegisiiiieviunstadegdladionnuyniuvesyaaing wui
tadvydledmaronnuyniiuesynainsegsiifodifgmnaadansesiu 0.05 (b = 0.600, p < 0.05)
vseladugsladigdnuianisviuigannuyniuvesyraing nafe a1lsane1u1au1andlinig
aduayuiutafegdafiutu ashliyaainsianugnitusolsmeruiamnty uazdadegla
fianuannsalunisesuiganuwlsuniuveasanuyniuvesyaainslasesas 14.8 awnsadou
aun1snisanneslusUazuunAuldfed arugniuresyaaing = 1.639 + 0.600 (Yadegsla)

o i
AIRNITNN 3

M13197 3 HAaNTIATIRANanneYag1aveIditutladeauNTUYeyAaINT (n = 202)

Uadesinuneg b SE Beta () t p - value

EREND 0.600 0.102 0.384 5.890 0.000*
Constant = 1.639, R’ = 0.148, R’adj = 0.144, SEE = 0.359, F = 34.697, p = 0.000

*p<0.05, b = unstandardized coefficients, SE = standard error, R2 = R square, R2adj = adjusted
R square, SEE = standard error of the estimate, F = F-test, t = Partial t-test, p = p — value
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