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Abstract

The objectives of this action research were to (1) to improve homosexual-friendly service management,
(2) to compare the satisfaction means between pre- and post-homosexual-friendly service management at Y outh-Friendly
Service Center, Chonburi, and (3) to study problems and constraints of homosexual-friendly service management.
The methodology was divided into three stages as follows; Pre-Improvement: The samples were 50 homosexual youths
aged between 12-24 years who received service at Youth-Friendly Service Center, Laem Chabang Municipality. The

tools were questionnaires - consisting three parts; Part I: General Information of the Respondents, Part II: Satisfaction
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Questionnaires of Homosexual Groups towards Homosexual-Friendly Service Improvement at Youth-Friendly Service
Center, Chonburi and Part I1I: Friendly Service Management Component Evaluation under the framework of gender,
sexuality and friendly service rights. From the research, it was found that homosexual-friendly service management
satis action and homosexual-friendly service standard improvement practice were increased at the significance level
of 0.05. In case of problems and constraints, it was found that the service area was too small for the service users.

Thus, Laem Chabang Municipality and responsible networks should improve the place to serve the service users and

increased service efficiency to match the demands.

Keywords: homosexual group, improvement, youth-friendly health service management
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