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Abstract

This research is quantitative research. The purposes are (1) To study the personal factors affecting the
frequency of accidents of the ground equipment services in the apron areas of the airport. (2) To study the factors
of accidents of the ground equipment services in the apron areas. The population is BAGS (Baggage Airline Guest
Services) ground handling services limited persons totaling 44 employees. The instrument used in this study was
a questionnaire. The data analysis software was SPSS program which measured Frequency, Percentage, Mean,

Standard Deviation, ANOVA, t-test, Pearson correlation coefficient. To study the factors affecting accidents of
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the ground equipment services employees based on the literature review, 5 factors can be identified: Personal

factors, Operating Environment factors, Compliance workflow factors, Protective equipment factors, and Safety

Management factors in the organization. Then assessing these factors, 1 factor was found affecting frequency of

accidents in ground equipment services at the 0.05 level of significance. It was the Operating Environment which

includes inadequate equipment and lack of equipment, poor visibility while working, and unfavorable weather

conditions during operation.

Keywords: factors affecting accidents, ground service equipment, apron
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