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Abstract

The objective of this research was to study the influence of the five-factor model of personality, social support,
and life satisfaction on work behavior of operation officers in a food and beverage company (the headquarter). The

samples consisted of a total of 191 operation officers in a food and beverage company (the headquarter) by using the
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proportional stratified random sampling and simple random sampling technique. The data were collected by questionnaires

and by stepwise multiple regression statistic. The results of this study showed that openness, agreeableness, and

conscientiousness personality, informational support from supervisors, informational support from co-workers, and

emotional support from family could jointly predict work behavior of operation officers in a food and beverage

company (the headquarter) was 57.4% at .001 level of significance.

Keywords: The five-factor model of personality, Social support, Life satisfaction, Work behavior
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