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Abstract

This research was a survey research. The objectives were to study: (1) Vision, mission and core values of
Thai Lion Air, (2) Principal functions of the flight operation officer, and (3) Factors affecting the selection of flight
operation officers of Thai Lion Air. The interviews were conducted with 17 experts working practitioners of Thai
Lion Air. This research used mixed research method and Ethnographic Future Research (EFR) to investigate the
issues. The instrument used in this research was semi-structured open-ended questions and closed-ended Likert scales
questions. The result of the study revealed that factors affecting the selection of the flight operation officer of Thai
Lion Air have three aspects: (1) The organization which includes the vision, mission and core values (2) The job
function of flight operation officers and (3) The competencies of the flight operation officers including knowledge,
professional skills and personality characteristics. The expert groups were highly 3 aspects and they can be used in

realistic situations.
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