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Abstract

Nowadays, we can’t refuse that the role of Internet is a part of our lifestyles. The internet website is a
popular channel for customers to find services and for service provider to find target groups. A metrics system makes
information available to a web admin. The web admin can aware and follow the movement of users and real events
can be viewed through measurements such as number of page views during a time period. The web admin can follow
and understand their target group’s behavior. This paper will discuss overview of web metrics, and will apply the

web metrics by using the facility of web analyzer tools in order to manage their website’s efficiency.

Keywords: web metrics, web analyzer tool
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