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Abstract

This predictive correlational research is aimed to study factors predicting service behaviors with a concern for
patient participation among nurses in community hospitals in Southern Thailand. The sample size was 98 registered
nurses working in Southern Thai hospitals. The sample size was calculated using G* power program. Multistage
sampling was applied. Research instrument was a questionnaire including three parts: (1) general information, (2)

service behaviors with a concern for patient participation, and (3) factors predicting the service behaviors with a
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concern for patient participation. The content validity of the questionnaire was confirmed by a panel of three experts.

Its reliability was examined using Cronbach’s alpha coefficient yielding a value between 0.806 - 0.927. Data were

analyzed using descriptive statistics, and multiple regression (stepwise). The results showed that overall mean score

of the service behaviors with a concern of patient participation of the nurses (self-care promotion and empowerment,

acceptance of individual differences and patient advocacy) was at a high level (X =4.22, S.D.= 0.37). The multiple

regression analysis found that a quality of holistic care and caring predicted 54.40% variance in the service behaviors

with a concern for patient participation with a statistical significance at a level of .001. The findings from this study

suggested that the health services region 11th and 12th should cooperate to provide training in order to promote

holistic care and caring among nurses in the Southern Thailand.

Keywords: service behaviors, patient participation, registered nurse, community hospital
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