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Abstract

Grandmothers of newborn babies provide strong social support but little is known concerning their perception
on social support from nurses during a hospital admission. The objective of this descriptive study was to explore

grandmothers’ perception of social support received from nurses in postpartum units of Maharat Nakhon Ratchasima
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Hospital. The researchers collected data between September 2012 and January 2013. Volunteer participants were 186
female visitors who identified themselves as grandmothers of the newborn and who would be the primary caregivers
during the six-week postpartum period. The researchers developed a questionnaire with a five-point Likert scale
from previous studies conducted in this area. It was validated by three experts in nursing science and tried out with
30 female visitors in the units (overall Cronbach’s alpha coefficient = .91). Data were analyzed by using descriptive
statistics and Analysis of Variance. Results revealed that grandmothers perceived “somewhat true” (M = 3.60, SD =
0.45) for the overall social supports given by nurses. They rated informational support with the highest mean score
(M=3.67, SD=0.57) and tangible support with the lowest mean score (M = 3.52, SD = 0.55). Analysis of variance
showed that grandmothers with different educational levels perceived social support from nurses differently, unlike
grandmothers with different ages, marital statuses, and socioeconomic statuses. Therefore, in order to prepare

grandmothers for being a primary caregiver of postpartum mothers and newborn babies, nurse should support

grandmothers who have different educational levels by using various supportive techniques.

Keywords: grandmother, nursing support, postpartum mothers, social support
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