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Abstract

This research is a survey research. The purpose of this research was to study factors affecting decision making
of passengers at Udonthani International Airport. The sample size was comprised of 450 passengers, who had had
experience in using the three companies (Nok Airline, Thai Air Asia and Thai Lion Air). Questionnaires were used
as an instrument for collecting data. The statistics used for data analysis were percentage, mean, standard deviation,
t-test and F-test. This research shows that factor that has the most influence on decision making for choosing an
airline is service. The most important factor involves human resource. By comparing private factors involving sex,

age, occupation, monthly income, found to have a significantly statistic result.

Keywords: factors affecting decision making, low-cost airline
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