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Abstract

The purpose of this research was to investigate the trend of the toll collection in the year 2015-2025. In this
study, the Delphi technique was used to gather the opinions of 14 experts who was the administrators of the toll
collection system, the executive of Inter-city Motorway Division Department of Highways, the consultant of the toll
collection system, and the Technology vendors of the toll collection. The experts responded the questionnaires for
three rounds. The open-ended questionnaire was used for the first round, and the closed-ended questionnaires were
used for the second round and the third round. Interquartile ranges were used for consideration to consistency of the

experts’ opinions, narrow ranges for consensus and wide ranges for dissonance. It was found that the trend of the
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toll collection in the years 2015-2025 was divided into four aspects namely management, the toll collection, the toll

collection system knowledge, and the toll collection system audit.

Keywords: toll collection system, Expressway Authority of Thailand
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