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Abstract

This research aimed to study satisfaction of outpatients for nursing service in Rajprachasamasai Institute
and factors effecting nursing service about personal factors such as age and education, factors of using medical
service such as department of outpatient, waiting time for doctors, the frequency of service use, and the total period
of service. Convenience sampling was used to recruit 400 patients from 4 outpatients departments such as Skin
Department, Eye Department, Ear-Nose-Throat Department, and Orthopedic Department. Data was collected by

using satisfaction questionnaire. Content validity index and reliability were .80 and .82, respectively. Frequency,

) , MTANTAITIN TNV AINENd s R AT ulad e
1191 10 aUUN 2 Yszaumau worNAN-GIAN 2559 o g =
B Q) afuAnenmaniuazimalulag




percentage, mean, standard deviation and multiple regression were used for data analysis. The research findings were
level of outpatients satisfaction for nursing service was high (i =4.11,SD = 0.51). 2). All factors could explain
outpatients satisfaction for 3.7 percent. Among those factor, only Skin Department had negative effect for outpatients
satisfaction significantly (B =-.22, p-value = .04). This research suggests that Hospital administrators and Nursing

administrators should improve organization system and nursing service at Skin Department and increase number of

nurse to patient in an appropriate proportion.

Keywords: satisfaction, outpatient, nursing service
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