a Y a ¢ v a d
WE]ﬂﬂiiNﬂlﬂQﬁﬁﬂﬂﬁ]im%lﬂiﬂ1§§)61ﬂﬁ‘ﬂﬂ‘ﬂﬁ1ﬂﬂ]ﬁﬂuuﬂllﬂi
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Abstract

The purpose of research was to study behavior of passengers using online with the Nok Airlines. The sample

was used in this research is 200 Thai Passengers who decided to use the Nok Airline by themselves from July to

August 2015. The research instrument was questionnaires. Data were analyzed by descriptive statistics which are

percentage, mean, and standard deviation. Also using a point biserial correlation coefficient to study the behavior.

The hypothesis testing revealed demographic of sample which are level of sex, age, education, and income that have

correlation with sample’s behavior in using the online service of the Nok Airline. On the other hand age, education,

occupation, and income correlated with sample’s behavior in using online service of the Nok Airlines for each

traveling.Moreover, the sample considered all eight aspects of the online services; Book Flight, Check-in, My

Booking, Promotion & News, Flight Schedule, Low fare Search, Contact us & FAQ’s, and Setting) that are offered

by Nok airlines both website and application as a good quality of service.

Keywords: passenger behavior, online service, Nok airline.
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