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Abstract

This research aimed to study (1) the attitudes and
behavior of people using the Internet for business
trapsactions in the Bangkok Metropolitan Area. (2) The
relationship of individual characteristic and the attitudes and
behavior of the samples toward the use of internet for
buginess transactions. The results of the survey revealed
that the majority of Internet users were single females,
under twenty-one years of age. Many of these users were
umhergraduate college students; some were company
employees earning 10,000-20,000 Baht per month. They
lived alone in detached houses in the Central Business
District of Bangkok.

The survey of attitudes shows that Internet users
arg|technologically proficient and self-assured. They intend
to| continue using the Internet in the future and would
also recommend others to do so. Survey respondents felt
cgmfortable using the Internet. Findings with regard
to|behavior revealed that most users never used the Internet
for [E-Service and E-Government. The Internet was mostly
used for E-Entertainment. The prevalent reasons were
convenience, no traveling, time saving, and the ease
of| information retrieval. These users accessed the Internet
from home. The devices used were desk-top computers.
Online usage was between seven and ten o’clock in the
evehing. An average period of use ranged from one to two
hours per session. The frequency of use was two to three
tir{les per week. It was further revealed that most Internet

users used prepaid access.

o

In the final analysis, it was discovered that age
and] gender had an attitudinal affect on Internet usage. Other
demmographic factors, such as income level, education,
resiflence, and occupation, have direct bearing on the online

behavior of Internet users.
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