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bstract

This research aims to study customer satisfaction
bn the marketing effort by the Chitladda Royal Projects. The
search categorizes the subject of the study by personal
¢haracteristics: age, sex, education and income. It is a survey
search, The subjects were randomly sampled. A sample of
ur hundred people was used. Sample sized was determined
the Taro Yamane method. Descriptive and inferential

tistics were used to analyze the data. The result of the

research showed that most consumers who patronize the

Chitladda Royal Projects were female, aged between

arty-six and fifty-five. They were employed in the private
sgctor and were college graduates. These patrons earned
retween 10,001 and 20,000 Baht per month. Patrons of
ic Royal projects show a high level of satisfaction on the
Project’s marketing effort. Ranking the level of satisfaction
rbm high to low, it was found that patrons are satisfied with
istribution, sales promotion, and price. Comparative results
f various demographic factors among patrons showed that
age and income differ in their level of satisfaction; sex,
¢cupation, and educational level show no differences among
evel of satisfaction for the marketing effort at the Chitladda

yal Projects.
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