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Apstract

The purposes of this survey research were to
study (1) behavior of consumers who shop at Tesco Lotus
Rangsit-Nakornayok Klong 4 Branch, (2) to study
marketing factors affecting purchasing decisions, and

consumer behavior making in purchasing decisions. The study

attémpted to determine whether there was a relationship
between marketing factors and purchasing decisions at
the Ll"esco Lotus Klong 4 branch. It was found that customers
shppped at Tesco Lotus because of the store’s proximity to
thelr home. The majority of these shoppers were married
women with an income range between 5,000-7,000 baht
per| month. On average, each person spent between 501
and 700 Baht on each visit to the store. Expenditure
copered the purchasing of necessities. Powerful factors that
influence consumers’ making decision are product

seldction, price, location, marketing support, store image

and!service.
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