v o 4 7
FITUTAU WODBIWYT*

UNAAELD

aaw : d” o o s A
MsITensall Uiagilizaaniie
=2 Y Y a Y a A
ANEIANUNTBUA LA M TULIAYDIRVO A UIFD
&4 = o =t
inon1sAnyaziladenienisnalany
[ k4
pnsnanemsaadulvvedui¥e sounszay
Havgdassalumsveduie 4390141933
ANEUUNEY (mixed methodology) NAIAD
E 4
PIAENTZUIUNITITEN UFIAUNINUAL
) a 1 o t4
1395 umarugiulyd Tasmsdunivel
Y [
Ausvissuimsuazusnuuudeuniy g
nauenedes I 514 518 ludmdaniiiu
FudnaamsiiunaymsAnuIvesllsving
v

NaN13ITeNUFIRUN I NLaZIF T
=) Y 1Y A ¥ vy
linnudeanaesny d31lae anunieudu
AuauiAvesduaduFoiionsfiny) Wyl

“HnANEITEAUIMS g Tudia
MUTFINTAR UHTINIGED A HIBITY

FuefudodmInguieguaminisessieldrefon
¥ b4 ]

¥

agua 15,000 i1l vaziitlymisemiiduuay

1 Y H as 9 s d‘a
mszalgnediuds duiledenianmisaarand
ansnasensanaulavedudeien1sAnm wun
9 M o a A o
Arounuvaeunmldanudidgses wiinau
yq ¥ a i - &
AliuSmsinniga sesanie Gesnnuazain
Tumsidumanaznafimuzauidveduiye

Y Yy a ] kY ' 9t

s lgusnis daumualgeslunsve
a M g Y o w oy A
e daevnuudeunIianudnyileshge
seauilymigilassalumsveduiervonisdnun
wu fgmdruInginaninsnaisysenans
sznevlumseyiiadugeiluswauinauazms
wnsanduwe IHnannu



Abstract
The purpose of this study was to evaluate the

anlifications of the graduate loan requirements, the

Py
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mgrketing factors influenced on the decision making of the
reguirements and the obstructions of loan porcedure. The
regearcher used a mixed-methodology consisting of
qualitative and quantitative researches by interviewing
bank executives and distributing questionnaire to
514 people in the province used as the center of finance
and education in Thailand. The result of qualitative research
whb in agreement with quantitative research. It was found
that most loan application lacked the salary requirement
of 15,000 B up, and problems of personal expenditure and
debt. The marketing factors influenced the decision making
off the requirements were customer service, the convenience
of fraveling, suitable time that loan requiremtnts could use
this service, and the cost of loan procedure was less
in
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-

portant. The obstructions of graduate loan procedure

re the bank’s requirement for documental to approve

(')

each loan and it took a long time to consider each case.
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