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Abstract

This survey research aimed to study: (1) the state of general preparedness of the consumer credit
market in Thailand and the readiness of consumers, banks, the market, and the law; (2) the administration
of credit cards in terms of marketing, human resources, risk management, technological and

organizational management as they related to consumer credit cards; and (3) the relationships between the
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state of readiness of consumer credit cards market, and the financial organizational management.

Questionnaires were used for data collection of a random sampling of 2,050 persons from 22,500

administrative staff. The research results showed that the samples of the commercial banks offering

consumer credit cards believed that the state of readiness of the consumer credit card market in general

was moderate and that people were in a higher state of readiness than the market and the banks. Detailed

analysis revealed that consumers and banks were in a high state of readiness, while the market was

moderately ready. The state of readiness of the law ranked lowest. The staff of commercial banks offering

consumer credit cards believed that the management of consumer credit cards was highly effective in

general. The state of readiness as regards technology was especially high, followed by human resources,

organizational, and marketing management respectively. In testing hypothesis, it revealed the

relationships between the state of readiness of consumer credit cards market, and the financial

organizational management.

Keywords: credit card, debit card, banking institute
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