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Abstract

The purposes of this research were to study and compare the process of knowledge management of
education staff holding different positions in elementary (primary) schools in Pathumthani province. The
samples were 411 teachers and administrators. The instrument used was a questionnaire. The statisticalmethods
used were the frequency, the percentage, the mean, the standard deviation, the t-test, the one-way ANOVA, and

Scheffe’s test.
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The research findings were: as follows12.20% of the 411samples were elementary school

administrators, and 87.80% were teachers; 65.70% were over 45 years old; 82.24% were held a bachelor’s

degree; 34.50% were working in the middle schools; 83.20% had over 5 years’ experience. The knowledge

management activities in basic schools in Pathumthani Education Area were carried out at the “very often” level

were knowledge identification, knowledge creation and acquisition, knowledge organization, knowledge sharing,

and learning. The obstacles and the suggestions in the knowledge management process were: the lack of

educational media, equipment and technology; the insufficiency of budgets for teacher and student improvement;

the lack of teaching experts; the lack of knowledge sharing between and among organizations; and the lack of

time to participate in the knowledge management activities, due to heavy school workloads. The schools staff

who held different positions perceived knowledge management process differently at the .05 significant level.

Keywords: knowledge management
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